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Heart Of Understanding

Tokio Marine Safety Insurance (Thailand)
PCL. or TMSTH sets ‘Foster a Sustainable
Future’ as the company vision and takes
steps toward this goal. The company
aims to be one of the leading insurers in
Thailand’s insurance industry by combining
each strength of former organization and
realizing the value of synergy. We have
been tried to improve with every encounter
to serve customers’ needs with a deep

_a

understanding. We believe that 1+1 is
more than 2. TMSTH has gathered and
synergized its collective of experts with
strong financial position. With our long
term achievement have been proved the
concept of ‘Heart of Understanding’ that
we always provide products and services
based on customer’s trust as a core
foundation.
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COMPANY OVERVIEW
AND BACKGROUND
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Overview and background

On 31 August 2018, Tokio Marine & Nichido Fire Insurance, which is a subsidiary of
Tokio Marine Holdings (TMHD), together with its subsidiary and affiliates, completed
their acquisition of Safety, a non-life insurance company in Thailand, from Insurance
Australia Group Limited, an Australian insurance company.

The acquisition was in line with Tokio
Marine group’s long-term vision “to be a
global insurance group that delivers Safety
and security to customers worldwide
and sustains growth.” According to such
vision, subsidiaries and affiliates of Tokio
Marine group have been actively looking
for the opportunities abroad to expand
its existing portfolio geographies and in
different business areas. Correspondingly,
the acquisition and international expansion
are now the main driving forces of Tokio
Marine group’s growth strategy, especially
in the emerging markets, primarily in Asia
as the economic growth continues to grow
and increasing household income level in
the middle class population.

To leverage the experience, expertise,
and resources of Safety and Tokio Marine
group’s existing non-life insurance business
in Thailand and obtained the approval
from OIC. The combined entity that will be
formed upon such integration will operate
the combined business under the name
“Tokio Marine Safety Insurance (Thailand)
Public Company Limited” (TMSTH)

After the completion of integration has
been approved by the Office of Insurance
Commission (OIC). TMSTH was established
on 3 February 2020. Moving forward,
TMSTH will collaborate with Tokio Marine
group to work continually for expanding
the mutual benefits for their customers
and enhance capabilities for Thailand’s
insurance industry development
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Objectives and rationale for the integration
dnnuUs:avAnazinnwadInSun1sAdUSIUNINAS

With the integration, TMSTH will have
an opportunity to leverage the expertise,
infrastructure, distribution channels and
strong presence of both Tokio Marine
Insurance (Thailand) and Safety to
further enhance its position in Thailand’s
increasingly competitive and challenging
insurance market.
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The key objectives for the integration are
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Increase presence in the market
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Becoming one of the five largest insurers
in the Thai non-life insurance market,
especially in motor insurance sector.

Diversified portfolio with variety of
products and customer base will lead
to sustainable profitability and stable
financial position.

Leverage the well-known brand of
Safety to increase penetration rate
of Tokio Marine group’s insurance
business in the Thai retail market.
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Value creation
N1SaSANAI

Complementary portfolio and strength
will lead to smooth integration and
create additional value by leveraging the
skills and best practices that exist in both
organizations.

Significant opportunities for revenue
synergy, such as cross selling products
underwritten by Tokio Marine Insurance
(Thailand) to broaderrange of Thai clients
through Safety’s wider distribution
network.

Morerobustfinancial position, supported
by Tokio Marine group, allowing for the
offering of wider range of products and
broader range of coverage to clients,
which will contribute to the development
of Thaiinsurance industry and economy.

Economy of scale by sharing resources
of Tokio Marine Insurance (Thailand)
and Safety which are currently used in
separation. This can potentially reduce
operating costs by streamlining the
processes with combined system, and
in turn create more available cash for
further business expansion which may
finally reach underserved Thai business
and individuals. Reducing the oversight
burden of the OIC.
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CEO Message
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In 2021, Thailand’s economy still
confronted the challenge from the
Covid-19 pandemic due to the widespread
of the Delta variant, which was first
detected in India, has rapidly hit hard
the global economy as well as Thailand’s
economy which contracted the GDP
growth less than expected. However, in
the third quarter as businesses started a
slow recovery from the coronavirus-driven
slump in activity, while the reopening of the
tourism sector raised hopes of a steady
revival.

Although, Thailand’s economy has faced
up with the uncertainty but Tokio Marine
Safety Insurance (Thailand) PCL. still kept
well performance which is much improved
than last year(YR2020) with total Gross
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Written Premium 18,434 Million Baht and
total underwriting profit 2,569 Million
Baht (as at Dec 2021) showing 3.2 %
increasing growth in GWP. Since the
completion of integration in 2020, we have
created number of synergies to improve
and enhance our products and services
that meet customers’ needs is crucial to
strengthening our business foundation.

Lastly, | would like to express my
appreciation to our customers, business
partners and all stakeholders for supporting
Tokio Marine Safety Insurance (Thailand)
PCL. as always. We will stay a step ahead in
dealing with change and provide resolutions
based on the core of trust and confidence
for all customers as well as our business
partners.
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Mr. Suteechai Santivarakum
Chief Executive Officer
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PRESIDENT MESSAGE
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President Message

andu9anus:=sauI9IninnusSnas

It has been over 140 years since the
foundation of Tokio Marine Group in 1879
as the first insurance company in Japan.
From the start, Tokio Marine has been
expanded its business worldwide including
Thailand which Asia region is a key market
to leverage the full strength of Tokio
Marine Group. After Tokio Marine Safety
Insurance (Thailand) PCL or ‘TMSTH’
completed its integration, we have united
as ‘One Team’ by leveraging talent and
expertise to create a number of synergies.
At the same time we also constantly
collaborate with our agents & brokers as
well as business partners to maintain and
build closer partnerships.

As you’ve known that the emergence
of the COVID-19 pandemic is a challenge
to the human race not yet experienced
in this lifetime. The virus not only affects
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lives, but has also had detrimental effects
on our economy. It is more important
than ever for our company to assess
how all of this change may impact our
potential for growth and aim to maximize
our competitiveness. We aim to improve
our corporate value in a sustainable way,
we will listen and focus on the thoughts
and opinions of each of our stakeholders,
including customers, shareholders and
employees to find better solutions. We
believe that customer satisfaction is a
crucial part to strengthen our business
core foundation.

On behalf of TMSTH Team, | would
like to sincerely thank you, our valued
customers, agents & brokers, business
partners and many strategic alliances for
your continued support in ensuring that
we remain Thailand’s leading insurer.

roAngnIwlunisiAulanazyaivuaouaIuasn
Tunasiuvuvauisn 1s1KAdIVEIATYNUNISSUWY
poWARIKUIINNNLIE TUg19:10u anAn Giddou
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Mr. Hironori Kiryu
President
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Tokio Marine Safety Insurance (Thailand) PCL.
usun AunelnigausSuds:nune (Us:inAlng) 910n (UK1BU)

Tokio Marine Safety Insurance (Thailand)
PCL. is a subsidiary of Tokio Marine Group
which provides a broad range of products
and services that have a strong competitive
position in developed markets, which are
the core of the global insurance market. The
Group is also building an extensive network in
emerging markets with high growth potential,
particularly in South & Central America,
South Africa and Asian countries such as
Singapore, Malaysia, India, Philippines, as
well as Thailand. The Group has a worldwide
network throughout 46 countries/regions.
(as of the end of March 2021)

Tokio Marine & Nichido Fire Insurance
(TMNF), which is a subsidiary of Tokio Marine
Holdings (TMHD) in Japan. TMNF has one of
the largest insurance sales networks in
domestic & worldwide which providing
property/casualty policies including specialty,
marine, personal accident, fire, and auto

uue.AUNelniNgoulsSuds:nuny (Us:inAlny)
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coverage. It also offers life insurance and
financial services such as asset management
and investment consulting. TMNF has been
rated highest among Japanese Financial
Institutions by international rating agencies
such as Standard & Poor’s (A+) and Moody’s
(Aa3) and A.M. Best (A++). (as of the end of
March 2021)

Tokio Marine Safety Insurance (Thailand)
PCL. always gain full support in every field of
operation and technique from Japan which
has resulted in stronger financial and higher
performance which has been ranked in A of
S&P credit ratings (As of December 2021).
The rating on Tokio Marine Safety Insurance
(Thailand) PCL. reflects the important role the
insurer plays in supporting the wider group’s
strategy in Asia.The company aims to provide
various products with first class service to
customers with social responsibility.

Nula:n1sadnudNmoy [ng IniMeoulsu loun Usln
Tws 3uBosud Tasun1sInduaundUUNIBoo
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21Ndan1uu Standard & Poor’s, Aa3 91naniuu
Moody’s lla: A++ 91naniuu A.M. Best (Voya
andn tu IReULUNA 2564)
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To Be a Good Company

Livdn1silu Good Company

Fostera Sustainable Future
sounuasisouInMNEIsU

TMSTH Purpose and Direction
iIJnu1ena:nAnigvod TMSTH
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Deliver results
through collaboration
Build trust and
empowerment
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Behavior / role model drivers
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Organizational drivers
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Strategy | | Process People System
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Corporate Vision and Culture

SFUNFU 1Az IAIUSSSUIIANS

Tokio Marine Safety Insurance (Thailand)
PCL. conducts its business followed by
‘Foster a Sustainable Future’ vision which
the organization has been defined the
corporate culture needed to be in line with
the organization’s vision and goals.

The corporate culture is what we shall
shape through our behavior and our way
of work, process, system and strategy over
years, rather than just follow as rule. To
align with our company goal, the company
has defined what should be the attributes,
namely “Look beyond profit”, “Deliver
results through collaboration” and “Build
trust and empowerment”

Y~ Foster

18

a Sustainable

Future
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Look beyond profit

vavlrlnandawanals

—

Realize our business purpose and
understand the meaning of our existence
ms:runfivdnnUs:avAnisinssnainlenowdnnry
VoUNISANSIDE VoIS UZIU=DIANS

Build a sustainable future for all stakeholders
including customers, business partners,
society and colleagues.
aéwaomnmﬁduméi'ms“ugnﬁ'\ WUuSUmSN1ISSN9
auAu nazwanviulnesou



W Deliver results
@
S

through collaboration
souwavdiuouwaaws

Drive results leveraging our network of
TMSTH as well as our stakeholders
wanAuiioaswwaawsuuindonuinseunau
vad TMSTH na:=giddoulnide

Drive agility to promote innovation and
competitiveness
wanaulkiinnUAGeIRDIToASIASY
UAANSSU IA:IWUAIIUEISHTUNTSINGTU

Build trust and

empowerment
solanazisoyuluynansvauisn

Develop employee’s career plan through
providing training and opportunities
aSWIWUWRIUNDBWVOIWUNIIULIUDUSU lla:
nsuaulenalunisiSeudiia:nasringu

Empower employeesto have responsibility
with accountability
Rorurannwanuulunispiasuiinsauviu
o8 IAUA

Corporate Goal
1Uanu1e

Tokio Marine Safety Insurance (Thailand)
PCL. aims to be the most respected and
trusted company in the Thai insurance
market by providing excellent products and
services at reasonable prices for both local
and international clients.

uue.AuNelnifeouSuds:nuny (Us:inAlng)
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BOARD OF DIRECTORS

ANIZNSSUNISUSUN

Mr. Chongrak Sripunporn General Chayuth Suwanamas
Chairman / Independent Director Independent Director
u19RSNY ASWUSWS walon $8A d9SSuUIA
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Mr. Niti Osathanugrah  Mr. Shinkichi Mike Miki Mr. Allen Juang
Independent Director Director Director
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Mr. Suteechai Santivarakum Mr. Hironori Kiryu
Chief Executive Officer President
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CORPORATE SOCIAL
RESPONSIBILITY (CSR)
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Corporate Social Responsibility (CSR)

ADUSUEABOUNDOTIAL

“Give is unconditional” Tokio Marine
Safety Insurance (Thailand) always makes
much account of enhancing the quality of
life of Thai community and country.

Tokio Marine Group Corporate Social
Responsibility (CSR) Charter. We commit to
the philosophy and principles of our charter
in every aspect of our work.

Products & Services
wannnurina:N1susnas

To provide our customers with products
and services for their safety and security.

ISTUOUWARNATUZ 1a:n1susnIsiionands:=Au
AoWUaoANY IIa:A2UITUAVINANATVOUIST

“mstAlnelulfeulv” Aunalnfeoursuds:Aune
(Uszinrlne) IhnoudiAnyiazAtuiiunasiasuasny
AruNwEdAvadgusulnana:Us:inAlnuiauo

nqumsmu NSSUNISADIUSURABOUMDaIAL
na: aauomaauvaunauusun[mmuomswswmuu
Tudssryna: Hann'\svounnumsTun'lsm|uu\nur1n
AU

Respect For
Human Rights & Dignity

nasinswluansuuuvesu
na: nnnﬂsnmmduuuua

We respect and actively promote recog-
nition of human rights for all.

We strive to ensure an energetic, safe
and healthy working environment.

We promote training and education for
our employees.

We respect everyone’s right to privacy,
and advocate control of personal
information.

IST1IATSW la:inouns:Aadasulunisauiasu
ansuyvgsudnsunnau
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Respect For
The Global Environment
nasinaswiudvnonaou

We acknowledge our responsibility to
protect the global environment, by striving
to be more conscious and respectful of
our planet in all our activities.

Is1dnowsuUERseuTunisUnUesduiondou
Tnsn1syadulAnowIAsSwWIa:dInd1tniunns
Tdlanuagnondaulunnianssuveuisn

Ethics & Compliance
9598SsU
na:n1suqUuAnIuNNHUIY

We maintain high ethical standards at all
times, which we will apply to every aspect
of our business.

1519:AII38IUIMSFIUNI9SESSSUS=AUZITUNN
AIUVDINISAITUSSAAVOTIST

Contribution to
Communities & Societies
nasiidousovdatuauususuna:dunu

We respect the diversity of cultures
and customs in different countries and
regions, and we actively contribute to the
needs of the current era.

1S11ASWIUADUIANATNIIFIUSSSU
lazvuusssuitouds:iwetvadnpazus:ine
Ia=nn1A wiounud Isnguidousoulums
auuauunduRaINISVaNaIALUIUUDNADY

Commitment
to Communication
wusdryryrlunisdoans

We commit to disclosing information
in a timely and appropriate manner,
and promoting dialogue with all of our
stakeholders to ensure effective corporate
management.

Is1lAA0uTunisie:iawevayaluioaina:
anuru=Ninuzay wSeunuauiasunisdoansiuy
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Our Social Activities
NINSSUIWoOduAL

Tokio Marine Safety Insurance provided scholarships

for drunk driving victims

AvnelaIMgavISuds:Aune veununnindgauaovu

\

)

Tokio Marine Safety Insurance (Thailand)
PCL. has annually provided Scholarships for
disabled drunk driving victims to encourage
and support the persons and their families
whom affected by the accidents of drunken
drivers for their self-reliance.

uu9.AUNelningoulSuds=nune (Us:InAlny)
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Tokio Marine Safety Insurance joined with
The National Council on Social Welfare of
Thailand to present scholarships for Thai students

AunelammgauISuds:Aune sounuanidvavaiins:Kinids:inAlng
voununasAnunlfnnignosuiSsuAnFpviaAlAaUNUNSWE

ol 1'@]-]-\10 "ﬂlﬁ-KlNE
INSURANCE GROUP

Tokio Marine safety Insurance (Thailand)
PCL. (TMSTH) and Tokio Marine Life
Insurance (Thailand) PCL (TMLTH) joined
with The National Council on Social Welfare
of Thailand provided the annual sponsorship
for Thai students nationwide who have
talented skills but lack of funding. This
is to carry on Thai students’ education
opportunities in the highest level because
education is important for a country to grow.

uu9.AuNelningousSuds:Nuny (Us:inAlng)
9917 (UKBU) SOUNU NauuSBNIuIASalMINEoUISU
voununsAnuUs:9U w.A. 2564 IninUniSuu
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Independent auditor’s report

To the sharehclders of Tokio Marine Safety Insurance (Thailand) Public Company Limited

My opinion

In my opinion, the financial statements present fairly, in all material respects, the financial position of
Tokio Marine Safely Insurance (Thailand) Public Company Limited (the Company) as at 31 December
2021, and its financial performance and its cash flows for the year then ended in accordance with
Thai Financial Reporting Standards (TFRSs).

What | have audited
The Company's financial statements comprise:

the statement of financial position as at 31 December 2021,

the statement of income for the year then ended;

the statement of changes in equity for the year then ended; and

the notes to the financial statements, which include significant accounting policies and other
explanatory information.

& & & @&

Basis for opinion

| conductad my audit in accordance with Thai Standards on Auditing (TSAs). My responsibilities
under those standards are further described in the Auditor's responsibilities for the audit of the
financial statements section of my report. | am independent of the Company in accordance with the
Code of Ethics for Professional Accountants issued by the Federation of Accounting Professions that
are relevant to my audit of the financial statements, and | have fulfilled my other ethical respansibilities
in accordance with these requirements. | believe that the audit evidence | have obtained is sufficient
and appropriate to provide a basis for my opinion.

Responsibilities of management for the financial statements

The management is responsible for the preparation and fair presentation of the financial statements
in accordance with TFRSs and for such internal control as the management determines is necassary
to enabla the preparation of financial staternents that are free from material misstatement, whether
dua to fraud or error.

In preparing the financial statements, the management is responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concemn basis of accounting unless the management either intends to liquidate
the Company or to cease operations, or has no realistic alternative but to do so.

The audit committee assists the management in discharging their responsibilities for overseeing
the Company's financial reporting process,
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Independent auditor’s report

Auditor's responsibilities for the audit of the financial statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with TSAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasconably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an auditin accordance with TSAs, | exercise professional judgment and maintain professional
scepticism throughout the audit. | alse:

+ ldentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
avidence that is sufficient and appropriate to provide a basis for my opinion. The risk of not
detecting 2 material misstatement resulting from fraud is higher than for one resutting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresantations, or the override
of internal contral,

* Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of exprassing
an opinion on the effectiveness of the Company's internal contral.

« Evalate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

+ Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concern. If | conclude that a material uncertainty exists, | am required to
draw attention in my auditor's report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify my opinion. My conclusions are based on the audit
evidence cbtained up to the date of my auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concearn.

+ Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

| communicate with the audit committee and management regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that | identify during my audit

| also provide the audit committee with a statement that | have complied with relevant ethical requiraments
regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on my independence, and where applicable, related safeguards.

PricewaterhouseCoopers ABAS Lid,

obore-

Sakuna Yamsakul

Certified Public Accountant (Thailand) No. 4906
Bangkok

25 March 2022



Tokio Marine Safety Insurance (Thailand) Public Company Limited
Statement of Financial Position

As at 31 December 2021

2021 2020
Motes Thousand Baht Thousand Baht

Assets
Cash and cash equivalents 8 1,153,101 1,176,251
Premium receivables, nat 8 2,749,097 2,513,476
Accrued investment income 84,252 91,021
Reinsurance assets 10, 18 2,684,200 2,514,858
Amount due from reinsurance, net 11,29 846,948 503,577
Financial assets - Debt instruments 12 18,726,544 17,545,675
Financial assets - Equity instruments 13 53,818 156,141
Loans 42,981 42 971
Land building and equipment, net 14 682,172 731,376
Intangible assets, net 15 94 802 98,231
Deferred tax assets 16 1,542,703 1,453,510
Other assets 17, 29 199,248 226,123
Total assets 28,859,866 27,053,210

The accompanying notes are an integral part of these financial statements.




Tokio Marine Safety Insurance (Thailand) Public Company Limited
Statement of Financial Position (Cont'd)

30

As at 31 December 2021
2021 2020
Notes Thousand Baht Thousand Baht
Liabilities and equity
Liabilities
Insurance liabilities 18 16,064,788 15,454,338
Amount due to reinsurance 19, 29 2,312,879 1,728,710
Income tax payable 397 411 374,503
Employee benefit obligation 20 473,593 411,366
Commissions and brokerage payables 29 431,836 392,430
Cther liabilities 21,28 1,138,608 1,083,343
Total liabilities 20,819,113 19,442,690
Equity
Share capital
Authorized share capital
409,695,870 ordinary shares of Baht 10 each 22 4,006,959 4,096,959
Issued and paid-up share capital
409,695,870 ordinary shares of Baht 10 each 22 4,096,959 4,096,959
Share premium 4,962,744 4,962,744
Deficit from business combination 23 (3,862,000) (3,862,000)
Retained earnings ‘
Appropriated
Legal reserve 24 409,696 209,896
Other reserve 25 - 1,011,200
Unappropriated 2,460,726 1,077,092
Cther compenents of equity {27,372) 114,629
Total equity 8,040,753 7,610,520
Total liahilities and equity 28,859,866 27,053,210

The accompanying notes are an integral part of these financial statements.




Tokio Marine Safety Insurance (Thailand) Public Company Limited
Statement of Comprehensive Income
For the year ended 31 December 2021

For the period

from 3 February 2020
{Amalgamation date)

2021 to 31 December 2020

Notes Thousand Baht Thousand Baht

Income
Gross written premium 29 18,433,906 16,013,059
Less Ceded premium 29 {3,602,219) (2,913,232)
Net written premium 14,831,687 13,009,827
(Less) Add Net change in unearned premium reserve

from previous period (339,454) 476,858
Net premium earned 14,492,233 13,576,685
Fee and commission income 29 1,024,423 978,369
Investrment income 324,438 328,664
Gain from financial instruments 14,058 85,991
Loss from remeasurement of financial instruments (2,038) (67,921)
Other income 29 112,646 81,765
Total Income . 15,965,762 14,983,553
Expenses
Change in long-term insurance liabilities 295,198 667,496
Gross claim ' 29 7,829,527 8,425,653
Less Claim recovered from reinsurers 29 (796,628) (1,079,348)
Net claim 7,032,899 7,346,305
Commissions and brokerages 29 2,941,356 2,505,850
Other underwriting expenses 29 1,571,452 1,432,467
Operating expenses 26, 29 1,024,317 1,307,762
Total expenses 12,865,222 13,259,880
Profit before income tax 3,100,540 1,723,673
Income tax expense 27 (636,202) {379,800}
Net profit for the period 2,464,338 1,343,873

The accompanying notes are an integral part of these financial statements.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Statement of Comprehensive Income (Cont’d)
For the year ended 31 December 2021

For the period

from 3 February 2020

{Amalgamation date)

2021 to 31 December 2020

Notes Thousand Baht Thousand Baht

Other comprehensive income:
Items that will be reclassified subsequently
to profit or loss
Loss on investments in debt instruments measured
at fair value through other comprehensive income 27 (60,699) (126,388)
Changes in the fair value of debt instruments
measured at fair value through other

comprehensive income transferred to profit or loss 27 {14,373) {14,886}
Income tax on items that will be reclassified
subsequently to profit or loss 27 14,926 28,563

Total items that will be reclassified subsequently
fo profit or loss (60,146) (112,711)

ltems that will not be reclassified subsequently
to profit or loss
Loss from remeasurements of post-employment

benefits obligations 20,27 {8,379) (10,924)
Loss on investments in equity instruments measured

at fair value through cther comprehensive income 27 (102,319) (54,032)
Income tax on items that will not be reclassified

to profit or loss 27 22,340 (22,433)

Total items that will not be reclassified subsequently ‘
to profit or loss {89,358) (87,389)

Other comprehensive expense for the period,
net of tax (149,504) {200,100)

Total comprehensive income for the period 2,314,834 1,143,773

Earnings per share

Basic earnings per share 28 6.02 3.28

The accompanying notes are an integral part of these financial statements.
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Cash flows provided from (used in) operating activities
Direct premium written
Payment on reinsurance
Interest received
Other income
Claim from direct insurance
Commissions and brokerages from direct insurance
Other underwriting expenses
Operating expenses
Income tax
Cash received for deposit at financial institutions
with criginal maturing more than 3 months
Cash received from selling and maturity investment in securities
Cash received from loans
Cash paid for investment in securities
Cash paid for loans

Net cash provided from operating activities

Cash flows provided from (used in) investing acfivities
Cash flows provided
Building improvement and equipment
Net cash provided from investing activities
Cash flows used
Building improvement and equipment
Intangible assets

Net cash used in investing activities
Net cash used in investing activities

Cash flows from financing activities
Dividend Paid
Payments on lease liabilities

Net cash used in financing activities

Net decrease in cash and cash equivalents
Cash and cash equivalents at the beginning of year/period

Cash and cash equivalents at the end of yesar/period

Non-cash transaction

Purchases of equipment not yet paid
Purchases of intangible assets not yet paid
Dividend payable

2021
Thousand Baht

For the period

from 3 February 2020
{Amalgamation date)
to 31 December 2020
Thousand Baht

17,811,068 15,700,127
(1,048,823) (1,038,241)
395,003 383,146
97,831 83,765
(7,890,303) (8,456,763)
(2,817,333) (2,431,358)
{1,535,615) {1,400,722)
(1,083,114) (829,353)
(665,220) (196,326)
97,400 1,154,100
3,189,092 8,896,484
103,298 61,765
(4,589,574) (8,841,036)
(103,308) (56,826)
1,980,402 3,028,762
17,275 17,498
17,275 17,498
(78,547) (186,770)
(19,774) (21,696)
(96,321) (208,466)
(79,046) {190,968)
(1,883,843) (2,810,514)
(40,663) (36,677)
{1,924,508) (2,847,191)
(23,150) (9,397)
1,176,251 1,185,648
1,153,101 1,176,251
141 -

2,374 -

758 -



General information

Tokio Marine Safety Insurance (Thailand} Public Company Limited (“the Company”) is a company
incorporated from the amalgamation, pursuant to the Public Limited Company, and its amendments,
between Tokio Marine Insurance (Thailand} Public Company Limited and Safety Insurance Public
Company Limited. The Company has registered on 3 February 2020 (Amalgamation date) with the
Ministry of Commerce as a juristic person under the law on public imited companies.

The Company's registered address is at 2" - 6 Floors, S&A Building, No.302 Silom Road,
Suriyawong, Bangrak, Bangkok.

The Company has 92 branches. The principal business cperation cf the Company is the provision
of non-life insurance.

The Company has a shareholding structure as follows:

Shareholding portion

Shareholder ) Country Type of share (%)
Tokio Marine & Nichido
Fire Insurance Co., Ltd. Japan Ordinary 48.83
TMF Holding (Thailand) Limited Thailand Ordinary 25.25
NHCT Ltd. Thailand Ordinary 25.20
Tokio Marine Asia Pte. Ltd. Singapore Ordinary 0.05
Others Thailand, China, USA,
Japan and Singapore Ordinary 0.67
Total 100.00

The financial statements were autherised for issue by the Company’s board of director on 25 March
2022,

Basis of preparation

The financial statements have been prepared in accordance with Thai generally accepted
accounting principles urider the Accounting Act B.E. 2543, being those Thai Accounting
Standards (TAS) and Thai Financial Reporting Standards (TFRS) issued under the Accounting
Profession Act B.E. 2547. In addition, the financial statements presentation are also based on
the formats prescribed in the Notification of the Office of Insurance Commission entitled
“Standards, methods, rules and deadlines for the preparation and submission of the financial
statements and regulatory returns of non-life insurers (No.2) B.E.2562" dated on 4 April 2019
(“OIC Notification”).

The financial statements have been prepared under the historical cost convention except as
disclosed in the accounting policies below.

The preparation of financial statements in conformity with Thai generally accepted accounting
principles requires the use of certain crifical accounting estimates. It also requires management
to exercise its judgement in the process of applying the Company’s accounting policies. The
areas involving a higher degree of judgement or complexity, or areas where assumptions and
estimates are significant to the financial statements are disclosed in note 7.

An English version of the financial statements has been prepared from the statutory financial
statements that are in the Thai language. In the event of a conflict or a difference in interpretation
between the two languages, the Thai language statutory financial statements shall prevail.
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3 New and amended financial reporting standards

3.1 New and amended financial reporting standards that are effective for accounting
period beginning on or after 1 January 2021

a)

b}

Revised Conceptual Framework for Financial Reporting added the following key
principals and guidance:

- Measurement basis, including factors in considering difference measurement basis

- Presentation and disclosure, including classification of income and expenses in
other comprehensive income

- Definition of a reporting entity, which maybe a legal entity, or a portion cf an entity

- Derecognition of assets and liabilities

The amendment also includes the revision to the definition of an asset and liability in
the financial statements, and clarification to the prominence of stewardship in the
objective of financial reporting

Amendment to TFRS 9, Financial instruments and TFRS 7, Financial instruments:
disclosures amended to provide relief from applying specific hedge accounting
requirements to the uncertainty arising from interest rate benchmark reform such as
iBOR. The amendment also requires disclosure of hedging relationships directly affected
by the uncertainty.

Amendment to TAS 1, Presentation of financial statements and TAS 8, Accounting
policies, changes in accounting estimates and errors amended to definition of
materiality. The amendment allows for a consistent definition of materiality throughout
the Thai Financial Reporting Standards and the Conceptual Framework for Financial
Reporting. It also clarified when information is material and incorporates some of the
guidance in TAS 1 about immaterial information.

The above standards have no significant impact to the Company.
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New and amended financial reporting standards (Cont'd)

3.2

New and amended financial reporting standards that are effective for accounting
period beginning or after 1 January 2022 and have impacts to the Company

Certain amended financial reporting standards have been issued that are not mandatory for
current reporting period and have not been early adopted by the Company.

a) Interest rate benchmark (IBOR) reform - phase 2, amendments to TFRS 9, TFRS
7, TFRS 16 and TFRS 4, and accounting guidance, financial instruments and
disclosures for insurance business provide relief measures addressing issues that
might affect financial reporting during the reform, including the effects of changes to
confractual cash fiows or hedging relationship arising from the replacement of one
benchmark with an alternative benchmark.

Key relief measures of the phase 2 amendments are as follows:

» When changing the basis for determining contractual cash flows for financial
assets and financial liabilities (including lease liabilities), changes that are necessary
as a direct result of the IBOR reform and which are considered economically
equivalent, will not result in an immediate gain or loss in the income statement.
TFRS 16 has also been amended to require lessees to use a similar practical
expedient when accounting for lease modifications that change the basis for
determining future lease payments as a result of the IBCR reform.

+ Hedge accounting relief measures will allow most TFRS 9 hedge relationships
that are directly affected by the IBOR reform to continue. However, additional
ineffectiveness might need to be recorded.

TFRS 7 requires additional disclosure about:

» the nature and extent of risks arising from the IBOR reform to which the entity is
exposed to

+ how the entity manages those risks

« the entity's progress in fransilioning from the IBCR to altemative benchmark
rates and how the entity is managing this transition.

The Compahy’s management is currently assessing the impacts from these standards.
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4

Accounting policies

4.1

4.2

4.3

4.4

4.5

Prodeuct classification

Insurance contracts are contracts which the Company (the insurer) accepts significant
insurance risk from another party (the policyholders) by agreeing to compensate the
policyholder if a specified uncertain future event {the insured event) adversely affects the
policyholder. However, a contract that exposes the issuer to financial risk without significant
insurance risk is not an insurance contract.

Short term insurance confracts are insurance contracts which provide contractual
coverage period less than 1 year or insurance contracts which the Company can cancel
or increase/decrease of premium including of change in other benefits throughout the
contract term.

Long term insurance contracts are insurance contracts providing coverage for dread
disease, accident insurance, or health insurance with contractual term over than 1 year
which the Company cannot cancel and cannot increase/decrease of premium including of
change in other benefits throughout the contract term or insurance contracts providing
coverage for dread disease, accident insurance, or health insurance with contractual term
less than or equatl to 1 year but auto-renewal which the Company cannot cancel and
cannot increase/decrease of premium including of change in other benefits throughout
the contract term.

Liability adequacy test

The Company performs a test of adequacy of recognised insurance liabilities at the end of
each reporting period, using current estimates of future cash flows under its insurance
confracts. If that assessment shows that the carrying amount of its insurance liabilities is
inadequate in the light of the estimated future cash flows, the liabilities are increased by the
entire deficiency and the identified deficiency shall be recognised in profit or loss.

Cash and cash equivalents

In the statements of cash flows, cash and cash equivalents consist of cash on hand and
at banks, and ali highly liquid investments with an original maturity of three months or less
and not subject to withdrawal restrictions. Bank overdrafts that are repayable on demand
are a component of cash and cash equivalents.

Premium receivable

Premium receivable is carried at anticipated realisable value. An estimate is made for
doubtful accounts based on a review of all outstanding amounts at the period end. Bad
debts are written off during the period in which they are identified. The Company provides
allowance for doubtful accounts based on the review of current status of any long past
due debts or anticipated uncollectible balances, on the basis of collection experiences.
Reinsurance assets

Reinsurance assets are stated at insurance reserve refundable from reinsurers.

Insurance reserve refundable from reinsurers is estimated based on the related reinsurance
contract of premium reserve and loss reserve and outstanding claims.
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Accounting policies (Cont'd)

4.6 Amount due from and due to reinsurers

4.7

(a)

Amount due from reinsurance are stated at the outstanding balance of amount due
from reinsurers and amounts deposit on reinsurance.

Amounts due from reinsurers consist of accrued brokerage income, claims and
various other items receivable from reinsurers less allowance for doubtful accounts.
The Company records allowance for doubtful accounts for the estimated fosses that
may be incurred due to inability to make collection, taking into account collection
experience and the status of receivables from reinsurers as at the end of the
reporting the year.

Amounts due to reinsurers are stated at the outstanding balance payable from
reinsurance and amounts withheld on reinsurance.

Amounts due to reinsurers consist of reinsurance premiums claims and other items
payable to reinsurers.

Financial asset

a)

b)

Classification

The Company classifies its debt instrument financial assets in the following
measurement categories depending on i) business model for managing the asset
and i} the cash flow characteristics of the asset whether they represent solely
payments of principal and interest (SPPI).

s those to be measured subsequently at fair value (either through other comprehensive
income or through profit or loss); and
+ those to be measured at amortised cost.

The Company reclassifies debt investments when and only when its business
modei for managing those assets changes.

For investments in equity instruments, the Company has an irrevocable election at
the time of initial recognition to account for the equity investment at fair value
through profit or loss (FVPL) or at fair value through other comprehensive income
(FVOCI) except those that are held for trading, they are measured at FVPL.

Recognition and derecognition

Regular way purchases, acquires and sales of financial assets are recognised on
trade-date, the date on which the Company receive the asset. Financial assets are
derecognised when the rights to receive cash flows from the financial assets have
expired or have been transferred and the Company has transferred substantially all
the risks and rewards of ownership.
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4.7 Financial asset (Cont'd)

c)

d)

e)

Measurement

At initial recognition, the Company measures a financial asset at its fair value plus,
in the case of a financial asset not at FVPL, transaction costs that are directly
atfributable to the acquisition of the financial asset. Transaction costs of financial
assets carried at FVPL are expensed in profit or loss.

Debt instruments

Subsequent measurement of debt instruments depends on the Company's
business model for managing the asset and the cash flow characteristics of the
financial assets. There are three measurement categories into which the Company
classifies its debt instruments:

« Amortised cost: Financial assets that are held for collection of contractual cash
flows where those cash flows represent solely payments of principal and
interest are measured at amortised cost, Inferest income from these financial
assets is included in investment income using the effective interest rate
method. Any gain or loss arising on derecognition is recognised directly in profit
or loss and presented in other gains/(losses) together with foreign exchange
gains and losses. Impairment losses are presented as a separate line item in
the statement of comprehensive income.

¢ FVOC! Financial assets that are held for i) collection of contractual cash flows;
and i) for selling the financial assets, where the assets’ cash flows represent
solely payments of principal and interest, are measured at FVOC!. Movements
in the carrying amount are taken through other comprehensive income {OCl),
expect for the recognition of impairment gains or losses, interest income using
the effective interest method, and foreign exchange gains and losses which are
recognised In profit or loss. When the financial assets is derecognised, the
cumulative gain or loss previously recognised in OCl Is reclassified from equity
to profit or loss and recognised in other gains/{losses). Interest income is
included in investment income. Impairment expenses are presented separately
in the statement of comprehensive income.,

« FVPL: Financial assets that do not meet the criteria for amortised cost or
FVOCI are measured at FVPL. A gain or loss on a debt investment that is
subsequently measured at FVPL is recognised in profit or loss and presented
net within other gains/(losses) in the period in which it arises.

Equity instruments

The Company measures all equity investments at fair value. Where the Company
has elected to present fair value gains and losses on equity instruments in OCl,
there is no subsequent reclassification of fair value gains and losses to profit or loss
following the derecognition of the investment. Dividends from such investments
continue to be recognised in profit or loss as investment income when the right to
receive payments is established.
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4.7 Financial asset (Cont'd)
f} Impairment

The Company assesses on a forward looking basis the expected credit loss associated
with its debt instruments carried at amortised cost and FVOCI. The Company applies
TFRS 9 general approach in measuring the impairment of those financial assets. Under
the general approach, the 12-month or the lifetime expected credit loss is applied
depending on whether there has been a significant increase in credit risk since the
initial recognition.

The significant increase in credit risk (from initial recognition} assessment is
performed every end of reporting period by comparing i} expected risk of default as
of the reporting date and ii} estimated risk of default on the date of initial recognition.

The Company assesses expected credit loss by taking into consideration forward-
looking information and past experiences. The expected credit loss is a probability-
weighted estimate of credit losses {probability-weighted present value of estimated
cash shortfall). The cash shortfall is the difference between ali contractual cash
flows that are due to the Company and all cash flows expected to receive,
discounted at the original effective interesf rate.

When measuring expected credit losses, the Company reflects the following:

+ probability-weighted estimated uncollectible amaounts
time value of money; and

+ supportable and reasonable information as of the reporting date about past
experience, current conditions and forecasts of future situations.

Impairment (and reversal of impairment) losses are recognised in profit or loss

4.8 Loans

The Company applies TFRS 9 general approach in measuring the impairment of those
financial assets. Under the general approach, the 12-month or the lifetime expected credit
loss is applied depending on whether there has been a significant increase in credit risk
since the initial recognition.
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4.9

Building improvement and equipment

Building improverment and equipment is stated at historical cost less accumulated depreciation
and impairment, if any.

The cost of building improvement and equipment comprises its purchase price, import
duties and non-refundable purchase taxes (after deducting trade discounts and rebates)
and any costs directly attributable to bringing the asset to the location and condition
necessary for it to be capable of operating in the manner intended by management.
These can include the initial estimate of costs of dismantling and removing the items, and
restoring the site on which it is located, the obligation for which a Company incurs either
when the item is acquired or as a consequence of having used the item during a particular
the year.

The cost of replacing a part of an item of building improvement and equipment is
recognised in the carrying amount of the item if it is probable that the future economic
benefits embodied within the part will flow to the Company, and its cost can be measured
reliably. The carrying amount of the replaced part is derecognised. The costs of the day-
to-day servicing of building improvement and equipment are recognised in profit or loss
as incurred.

Depreciation is calculated based on the depreciable amount of bullding improvement and
equipment, which is the cost of an asset, or other amount substituted for cost, less its residual
value,

Depreciation is charged to profit or loss on a straight-line basis over the estimated useful lives
of assets or each component of an item of assets. The estimated useful lives are as follows:

Building 20 years
Building improvement 10 years
Fixture and office equipment 5 years
Computer equipment 3 and 5 years
Vehicles 5 years

Depreciation methods, useful lives and residual values are reviewed at each financial
year-end and adjusted if appropriate.

The asset's carrying amount is written-down immediately to its recoverable amount if the
asset's carrying amount is greater than its estimated recoverable amount.

Gains or losses on disposals are determined by comparing the proceeds with the carrying
amount and are recognised within other gains and losses in the statements of comprehensive
income.
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410 Intangible assets

4.11

4.12

Intangible assets are computer software which is stated at cost less accumulated amortisation
and allowance for the impairment (if any).

Amortisation is calculated based on the cost of the asset, less its residual value.

Amortisation is recognised in profit or loss on a straight-line basis over the estimated
useful lives of intangible assets from the date that they are available for use, since this
most closely reflects the expected pattern of consumption of the future economic benefits
embodied in the asset. The estimated useful lives for the current and comparative years
are as follows:

Computer software 3, 5and 10 years

Amortisation methods, useful lives and residual values are reviewed at each financial
year-end and adjusted if appropriate.

Impairment of assets

Assets that have an indefinite useful life are not subject to amortisation and are {ested
annually for impairment. Assets that are subject to amortisation are reviewed for
impairment whenever evenis or changes in circumstances indicate that the carrying
amount may not be recoverable. An impairment loss is recognised for the amount by
which the carrying amount of the assets exceeds ifs recoverable amount. The recoverable
amount is the higher of an assel's fair value less costs to sell and value in use. For the
purposes of assessing impairment, assets are grouped at the lowest level for which there
are separately identifiable cash flows. Non-financial assets that suffered an impairment
are reviewed for possible reversal of the impairment at each reporting date.

Leases - where the Company is the lessee

Leases are recognised as a right-of-use asset and a corresponding liability at the date at
which the leased asset is available for use by the Company. Each lease payment is
allocated between the liability and finance cost. The finance cost is charged to profit or
loss over the lease period so as to produce a consiant periodic rate of interest on the
remaining balance of the liability for each period. The right-of-use asset is depreciated
over the lease term on a straight-line basis.

Contracts may contain both lease and non-lease components. The Company allocates
the consideration in the contract to the lease and non-lease components based on their
relative stand-alone prices. However, for leases of real estate for which the Company is a
lessee, it has elected not to separate lease and non-lease components and instead
accounts for these as a single lease component

Assets and liabilities arising from a lease are initially measured on a present value basis.
Lease liabilities include the net present value of the following lease payments:

o fixed payments (including in-substance fixed payments}, less any lease incentives
receivable, and

s payments of penaities for terminating the lease, if the lease term reflects the lessee
exercising that option.
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412 Leases - where the Company is the lessee (Cont'd)

4.13

Lease payments to be made under reasonably certain extension options are also included
in the measurement of the liability.

The lease payments are discounted using the interest rate implicit in the lease. If that rate
cannot be determined, the lessee’s incremental borrowing rate is used, being the rate that
the lessee would have to pay to borrow the funds necessary to obtain an asset of similar
value in a similar economic environment with similar terms and conditions.

Right-of-use assets are measured at cost comprising the following:

+ the amount of the initial measurement of lease liability

+ any lease payments made at or before the commencement date less any lease
incentives received

s any initial direct costs, and

Payments associated with short-term leases and leases of low-value assets are recognised on
a straight-line basis as an expense in profit or loss. Short-term leases are leases with a
lease term of 12 months or less. Low-value assets comprise IT-equipment and small
items of office furniture.

Insurance liabilities
a}  Loss reserve and outstanding claims

The loss reserve and outstanding claims include the claims incurred and reported,
claims incurred but not reported (IBNR)} as well as claim handiing costs.
Qutstanding claims are recorded at the amount to be actually paid. Loss reserve is
provided upon receipt of claim advices from the insured based on the claims
notified by the insured and estimates made by the independent appraiser or a
valuer of the company depending on the case. The maximum value of claims
estimate is not however, to exceed the sum-insured under the relevant policy.

IBNR is calculated using actuarial technique chain ladder or Bornhuetter-Ferguson
(BF) or Frequency & Severity (F&S) bases cn a best estimate of claims which are
expected to be paid in respect of losses occurring before or as at the reporting the
year. The IBNR is calculated for both reported and not reported losses, and net of
recorded claims.

b)  Unearned premium reserve
Unearned premium reserve (UPR) represents the prorated portion of written premiums

for insurance that relates to period of unexpired risks from the statement of financial
position date fo the subsequent dates of expiry of the policies, and are computed

as follows:
Type of insurance Reserve calculation method
- Fire, maring and transportation - Daily prorate basis (the one-three
(Hull), motor and miscellaneous hundred sixty five)
- Marine and transportation (Individual) - Net premium written for the [ast ninety days
- Traveling accident - Daily prorate basis (the one-three

hundred sixty five)
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4.13 Insurance liabilities (Cont'd)

b)  Unearned premium reserve (Cont'd)

Unexpired risks reserve is the reserve for the claims that may be incurred in respect
of in-force policies. Unexpired risks reserve is set aside using an actuarial method,
at the best estimate of the claims that are expected be incurred during the remaining
year of coverage, based on historical claims data.

The Company compares the amounts of unexpired risks reserve with uneamed premium
reserve, and if unexpired risks reserve is higher than uneamed premium reserve, the
difference is recognised as unexpired risks reserve in the financial stafements.

4.14 Employee Benefits

Defined contribution plans

The Company has established a provident fund which is a defined coniribution plan, and
the assets of the provident fund are held separately from those of the Company in funds
independently administered by a fund manager who is authorised by the Securities and
Exchange Commission. The provident fund is funded by payments from employees and
by the Company. Contributions to the provident fund are charged to the statements of
comprehensive income in the year to which they relate.

Defined retirement benefit plans

The Company has obligations in respect of the severance payments it must make to
employees upon retirement under Thal Laber Law. The Company treats these severance
payment obligations as a defined retirement benefit plan. The amounts payable for this benefit
in the future depends on base salary and the years of service of respective employees on
retirement date.

A defined retirement benefit plan is a post-employment benefit plan other than a defined
contribution plan. The Company's net obligation in respect of defined retirement benefit
plans is calculated separately for each plan by estimating the amount of future benefit that
employees have earned in return for their service in the current and prior years; that benefit
is discounted to defermine its present value. The discount rate is the yield at the reporting
date on government bonds that have maturity dates approximating the terms of the Company’s
obligations. The calculation is performed by a qualified actuary using the projected unit
credit method. The Company recognises all actuarial gains and losses arising from
defined retirement benefit plan in other comprehensive inceme and all expenses related
to defined retirement benefit plans in personnel expenses in profit or loss.

Past-service cost are recognised immediately in profit or loss.

Other long-term emplovee benefits

The Company's net obligation in respect of long-term employee benefits is the amount of
future benefit that employees have earned in return for their service in the current and
prior periods. That benefit is discounted to determine its present value.

Short-term employee benefits

Short-term employee benefits are expensed as the related service is provided. A liability
is recognised for the amount expected to be paid if the Company has a present legal or
constructive obligation to pay this amount as a result of past service provided by the
employee and the obligation can be estimated reliably.
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4,15 Current and deferred income taxes

4.16

The tax expense for the period comprises of current and deferred tax. Tax is recognised
in profit or loss, except the extent that it relates to items recognised in other comprehensive
income or directly in equity. In this case the tax is also recognised in other comprehensive
income or directly in shareholders’ equity, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or
substantively enacted at the end of reporting year in the countries where the Company
operates and generates taxable income. Management annually evaluates positions taken in
tax returns with respect to situations in which applicable tax regulation is subjected to
interpretation. It establishes provisions where appropriate on the basis of amounts expected
o be paid to the tax authorities.

Deferred income tax is recognised, using the liability method, on temporary differences
arising from differences between the tax base of assets and liabilities and their carrying
amounts in the financial statements. Deferred income tax is determined using tax rates
that have been enacted or substantially enacted by the end of the reporting year and are
expected to apply when the related deferred income tax asset is realised or the deferred
Income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future
taxable profit will be available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable
right to offset current tax assets against current tax liabilities and when the deferred
income taxes assets and liabilities relate to income taxes levied by the same taxation
authority on either the taxable entity or different taxable entities where there is an intention
to settle the balances on a net basis.

Provisions

Provisions are recognised when the Company has a present legal or constructive obligation
as a result of past events, it is probable that an outflow of resources will be required to
settle the obligation, and the amount has been reliably estimated.

Where there are a number of similar obiigations, the likelthcod that an outflow will be
required in settiement is determined by considering the class of obligations as a whole.
A provision is recognised even if the likelihood of an outflow with respect to any one item
included in the same class of obligations may be small.
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417 Foreign currency transiation

(a)

(b)

Functional and presentafion currency

The financial statements are presented in Thai Baht, which is the Company’s functional
and presentation currency

Transactions and balances

Foreign currency fransactions are translated info the functional currency using the
exchange rates prevailing at the dates of the transactions.

Foreign exchange gains and losses resulting from the settlement of such transactions
and from the translation at year-end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the profit or loss.

Any exchange component of gains and losses on a non-monetary item that recognised
in profit or loss, or other comprehensive income is recognised following the recognition of
again or loss on the non-monetary item.

4,18 Recognition of revenues and expenses

Revenue and expense include all revenues and expenses from ordinary business
activities. All ancillary income in connection with nen-life insurance services in the course
of the Company's ordinary activities are also presented as revenue.

(a)

(b)

Premium

Premium income consists of direct premium and reinsurance premium. Premium
income is recognised as revenue on the effective date of the related insurance
policies net of premium of canceled policies, premiums refunded to policy holders,
reinsurance ceded and change in unearned premium reserve. For long-term insurance
policies with coverage the years of longer than 1 year, related revenues are recorded
as unearned items, and recognised as income over the coverage year.

Ceded premium

Reinsurance premium income is recognised as income when the reinsurer places the
reinsurance application or the statement of accounts with the Company.

Ceded premium is recognised as expenses when the insurance risk is transferred to
reinsurer.
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4.18 Recognition of revenues and expenses (Cont'd)

(c)

(d)

(e)

Commissicn and brokerage

Commission and brokerage are recognised as income or expenses in the year in
which they occur,

Interest and dividends

Interest is recognised on an accrual basis. Dividends are recognised when the right to
receive the dividends is established.

Losses and other expenses

Claims and losses adjustment expenses of direct insurance are recognised upon the
receipt of the claims advice from the insured, based on the claims notified by the
insured and estimates made by the claim specialist. The maximum value of claims
estimated is not however, to exceed the sum-insured under the relevant policy.
Claims and losses adjustment expenses of reinsurance are recognised as expenses
when the reinsurer places the loss advice or the statement of accounts with the
Company. All other expenses are recegnised on an accrual hasis,

4.19 Dividend distribution

Dividend disfributed to the Company’s shareholders is recognised as a liability when
interim dividends are approved by the Board of Directers, and when the annual dividends
are approved by the shareholders.




Financial risk and insurance risk management

Risk management is an integral part of the internal control system of the Company's business
operations. The Company being a member of the Tokio Marine Group {the “Tokio Marine
Group”) takes into consideration the risk management philosophy and business strategy of the
Tokic Marine Group when managing the risk of the Company. A Risk Management Framework
is in place under the supervision of the Board of Directors who Is committed fo maintain sound,
robust and effective risk management process as part of good business practice to safeguard
the Company's assets and investments as well as to protect the shareholder’s and policyholders’
interests.

The Company manages and monitors the risk management process, plans and runs its
operations in accordance with the 3 Years Business Plan taking into consideration the Thailand
market environment and practice, business specialty and domain, size of business operations
and capacity, degree of management's commitment, probabilities and impact of risks, and
costs. It complies with regulatory principles, recommendations and requirements on risk
management in its risk management processes.

The Risk Management Committee comprising the President and senior management staffs,
assists the Board of Directors in identifying different types of risk and categories them into
relevant risk groups, including establishing appropriate Crisis Management and Business
Continuity Plans, The Risk Management Committee formulates.appropriate risk management
policies and operational guidelines. Including evaluating the adequacy and efficiency of the
Company's risk management to provide the opinions and necessary recommendations to
manage those risks.

Main risks of the Company are as follows:
{a) Insurance risk

Risk which may arise from failure to achieve strategic targets, inadequate planning or
research, slow response to business environmental changes, lack of credit control, unsuitable
claims or reserve management, poor underwriting, including large and catastrophic events.
The inherent uncertainty as to the occurrence, amount and timing of insurance liabilities as
well as adverse mortality, morbidity and persistency experience. As well as the inability to
settle the claim and financial position instability of reinsurance Company.

(b} Investment risk

Risk arising from economic slowdown and change in the market inferest rates that will
impact to the failure in investment income budget.
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5.1

Financial risk management policies

The Company is exposed to normal business risks from changes in markef interest rates,
exchange rates, market risk in the future and from non-performance of contractual
obligations by counterparties. The Company does not hold or issue derivative financial
instruments for speculative or frading purposes.

Risk management is integral to the whole business of the Company. The Company has a
system of controls in place to create an acceptable balance between the cost of risk
occurring and the cost of managing the risks. The management continually monitors the
Company’s risk management process to ensure that an appropriate balance between risk
and control is achieved.

Capital management

The Company maintains its capital fund in accordance with the requirements of the Office
of Insurance Commission. The Company's objectives in managing capital are to ensure
that it has appropriate financial resources to continue its business as a going concern in
order to protect policyholders and to provide returns for shareholders and benefits for
other stakeholders, and to maintain an optimal capital structure to reduce the cost of
capital. The beard of directors monitors the return on capital, which the Company defines
as results from operating activities divided by total equity, and also monitors the level of
dividends to ordinary sharehoiders.

5.1.1 Market risk

Market risk refers to the value or price of assets, such as interest rate, exchange
rate, asset in money or capital market, including price volatility of money and capital
market securities which affects the value of price of equify and then takes effect to
the Company's stability and may negatively result the Company’s income.

a) Interest rate risk

interest rate risk is the risk that future movements in market interest rates will affect
the results of the Company's operations and its cash flows and it will affect the
interest income from investments. The investments include both short-term and
long-term investments that have fixed and floating interest rates. The Company
manages the investment risk by considering the risk of investments together with the
appropriate return on such investments.
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5.1 Financial risk management policies (Cont'd)
5.1.1 Market risk (Cont'd)
a) Interest rate risk (Cont'd)

Significant financial assets classified by type of interest rate are summarised in the
table below, with those financial assets that carry fixed interest rates further classified
based on the maturity date or the repricing date (if this occurs before the maturity date).

For the year ended 31 December 2021
Fixed interest rates

Fleating Non-

Within Over Interest Interest
Tyear 1-5years 5 years rates bearing Total Interest
Thousand Thousand Thousand Thousand Thousand Thousand rate
Baht Baht Baht Baht Baht Baht (%p.a.)

Financial assets
Cash and cash

equivalents 25,976 - - 1,087,900 29,225 1,153,101 0.00-0.39
Financial assets -

Debt instruments

Government and
state enterprise
promissory notes 1,588,607 3,186,492 1,661,633 - - 6,436,732 0.51-10.05
Private enterprise
debt securities 831,018 4,379,607 3,001,089 - - 8211724 0.00-6.80
Unit trust - - - - 729,558 729,558 -
Deposit at financial
institutions with
original maturing
more than 3 months 3,314,900 - - - - 3314800 0.20-2.50
Government
Saving Bank's
lottery tickets 32,160 1,470 - - - 33,630 -
Loans 1,885 14,374 26,742 - - 42981 4.00-7.00
Total 5,794,526 7,581,043 4,689,474 1,097,900 758,783 19,922,626

For the period from 3 February 2020 (Amalgamation date) to 31 December 2020
Fixed interest rates

Floating Non-

Within Over Interest Interest
1year 1-5years 5 years rates bearing Total Interest
Thousand Thousand Thousand Thousand Thousand Thousand rate
Baht Baht Baht Baht Baht Baht {%p.a.)

Financial assets
Cash and cash

equivalents 101,887 - - 1,053,000 21,264 1,176,251 0.00-0.50
Financial assets -

Debt instruments

Government and
state enterprise
promissory notes 977,459 1,928,151 1,830,800 - - 4736410 0.00-4.04
Private enterprise
debt securities 624,108 4,230,345 3,694,119 - - 85548572 0.00-4.42
Unit trust - - - - 804,033 804,033 -
Deposit at financial
institutions with
criginal maturing
more than 3 months 3,348,300 64,000 - - - 3412300 0.20-2.00
Government
Saving Bank's
lottery tickets 34,800 9,560 - - - 44,360 -
Loans 1,472 14,609 26,890 - - 42,974 5.53
Total 5,088,126 6,246,665 5,551,809 1,053,000 825,297 18,764,897
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51 Financial risk management policies (Cont'd)

8.1.1 Market risk {Cont'd)

a)

b}

Interest rate risk (Cont'd)

Interest rate sensitivity

Other components of equity changes as a result of an increase or decrease in the
fair value of debt investments at fair value through other comprehensive income.

The table below shows the interest sensitivity for the financial assets and financial
liabilities held as af reporting date.

31 December 2021

Interest rate Interest rate

increase 1%  decrease 1%

Thousand Thousand

Baht Baht

impact to other components of equity {311,9085) 330,392
31 December 2020

Interest rate Interest rate

increase 1%  decrease 1%

Thousand Thousand

Baht Baht

Impact to other components of equity (353,260) 375,998

Foreign exchange risk

The Company operates internafionally and is exposed to foreign currency risk arises
from reinsurance with foreign insurance companies that are denominated in foreign
currencies. The Company has no forward exchange contract fo reduce the exposure.
However, the management believes that the Company has no significant effect.

The Company's exposure to foreign currency risk as of 31 December 2021 and 2020,
expressed in Baht are as follows:

2021

uspD SGD JPY

Thousand Thousand Thousand

Baht Baht Baht

Cash and cash equivalents 44,356 - -
Amount due from reinsurance, net 45,222 - -
Other assets - 34 215
Other liabilities - 3,228 1,316
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5.1

Financial risk management policies (Cont'd)

5.1.1 Market risk (Cont'd)

b}

Foreign exchange risk {Cont'd)

2020

usD SGD JPY

Thousand Thousand Thousand

Baht Baht Baht

Cash and cash equivalents 26,974 - -
Amount due from reinsurance, net 27,467 - -
Other assefs 137 422 538
Other liabilities - - 1,159

Equity price risk

Equity price risk refers fo the loss affecting income and/or equity from a movement in
equity price.

The Company’s exposure to equity securities price risk arises from investments
held by The Company which are classified either as at fair value through other
comprehensive income (FVOCH).

Risk

The Company had risk from its investments in securities of which the price will
change with reference to market conditions. The Company will manage investment
portfolios according to investment plan approved by Investment Committee and
Board of Directors, in accordance to investment policies under related Netification
of Office of Insurance Commission.

Equity price risk sensitivity analysis

The table below summarises the impact of increase/decrease of these equity indices
on the Company's other components of equity for the period. The anzalysis is based
on the assumpticn that the equity price had increased by 1% or decreased by 1%,
respectively.

31 December 2021
Equity price Equity price
increase 1% decrease 1%
Thousand Baht Thousand Baht

impact to other compenents of equity 538 (538)

31 December 2020

Equity price Equity price
increase 1% decrease 1%
Thousand Baht Thousand Baht

Impact to other compenents of equity 1,561 {1,561)

Other components of equity would increase or decrease as a result of gains/losses
on equity securities classified at FYOCL
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5

Financial risk and insurance risk management (Cont'd)

5.1

Financial risk management policies (Cont'd)

5.1.2 Credit risk

a}

b)

The Company is exposed to credit risk primarily with respect to premium receivables,
amounts due from reinsures and financial instrument.

Credit risk is the risk that the customers or the counterparty cannot repay the debt
fo the Company based on the terms agreed upon when maturity.

Credit risk arises from cash and cash equivalents, contractual cash flows of investment
in debt instruments carried at amortised cost and at fair value through other
comprehensive income (FVYOCH).

Concentrations of credit risk derives from premiums due and uncollected which
were no significant due to the policy holders of the Company were diffuse into
various industries and geographical areas of Thailand.

Risk management

The Company has the risk management policy that is approved by the Risk
Management Committee which consisted of:

Risk reporting

Risk Management team reports resuits to Risk Management Committee at least on
a quarterly basis. Risk Management Committee assesses the appropriateness of
risk management policy and adjusts the policy to be consistent with the Company’s
operation and industry.

Security

The Company is exposed to credit risk primarily with respect fo premium receivables.
The Company manages the risk by adopting appropriate credit control policies and
procedures and therefore does not expect to incur material financial losses. In
addition, the Company does not have high concentration of credit risk since it has a
large customer base. The maximum exposure to credit risk is limited to the carrying
amounts of premium receivables as stated in the Statement of Financial Position.
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Financial risk and insurance risk management (Cont'd)

5.1

Financial risk management policies (Cont'd)
5.1.2 Credit risk (Cont'd)
¢} Impairment of financial assets

The Company has 3 types of financial assets that are subject fo the expected credit
loss model:

« {(ash and cash equivalent
s Debt instruments to be measured at amortised cost
« Debt instruments designated at fair value through other comprehensive income

The expected credit loss is measured on either a 12-month or lifetime basis depending on
whether the significant increase in credit risk has occurred since initial recognition or
whether an asset is considered to be credit-impaired financial asset. The expected credit
loss is the discounted product of probability of default, loss given default and exposure at
default, defined as follows;

« The probability of default represents the likelihood of a borrower defaulting on
its financial obligation either over the next 12 months or over the remaining
lifetime of the obligation.

« The exposure at default is based on the amounts that the Company expects to
he owed at the time of default, over the next 12 months or over the remaining
lifetime.

« The loss given default represents the Company’s expectation of the extent of
loss on a defaulted exposure. The loss given default varies by type of borrower,
type and seniority of claim and availability of collateral or other credit support.
The loss given default is calculated on a 12-month or over the remaining
lifetime of the loan.

The expected credit loss is determined by projecting the probability of default, loss given
default and exposure at default for each future month and for each individual exposure or
collective segment. These three components are multiplied together and adjusted for the
likelihcod of survival. This effectively calculates an expected credit loss for each future
month, which is then discounted back to the reporting date and summed. The discount
rate used in the expected credit loss calculation is the original EIR.

There have been no significant changes in estimation techniques or significant assumptions
made during the reporting period.

Debt instruments designated at fair value through other comprehensive income (FVOCH

The Company considers that all debt investments measured at amortised cost has low
credit risk, and the loss allowance recognised during the period was therefore limited to
12 months expected losses. Management consider ‘low credit risk’ for bonds to be an
investment grade credit rating with at least one major rating agency. Other instruments
are considered to be low credit risk when they have a low risk of default and the issuer
has a strong capacity to meet its contractual cash flow obligations.
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5

Financial risk and insurance risk management (Cont'd)

5.1

Financial risk management policies {Cont'd)

5.1.2 Credit risk (Cont'd)

¢} Impairment of financial assets (Cont'd)

The allowance of expected credit loss for investment in debt instruments measured
at amortised cost by stage of risk are as follows:

Beginning balance as at 1 January
Changes occurred from classification
Changes occurred from measurement

New financial assets purchased or originated

Derecognised financial assets

Ending balance as at 31 December

Investment in debt instruments measured
through other comprehensive income

Beginning balance as at 3 February
(Amalgamation date)

Changes occurred from classification

Changes occurred from measurement

New financial assets purchased or criginated

Derecognised financial assets

Ending balance as at 31 December

2021
Loss
allowance
measured at
amount equal
Loss Loss to lifetime
allowance allowance expected
measured at measured at credit losses
amount equal amount equal (credit-
to 12 months to lifetime impaired
expected expected financial
credit losses  credit losses assets)
Thousand Thousand Thousand
Baht Baht Baht
18,172 - -
(233) - -
973 - -
{1,179) - -
17,733 - -

2020
Loss
allowance
measured at
amount equal
Loss Loss to lifetime
allowance allowance expected
measured at measured at credit losses
amount equal amount equal {credit-
to 12 months to lifetime impaired
expected expected financial
credit losses  credit losses assets)
Thousand Thousand Thousand
Baht Baht Baht
16,630 - -
2,092 - -
6,924 - -
(7,474) - -
18,172 - -
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Financial risk and insurance risk management {Cont'd)

5.1 Financial risk management policies (Cont'd)

5.1.3 Liquidity risk

a)

b)

Liquidity risk, is the risk that the insurance company will encounter difficulty to settle
the obligation related to financial liabilities which must be settled in cash or other
financial assets.

Prudent liquidity risk management implies maintaining sufficient cash and marketable
securities and the availability of funding through an adequate amount of committed
credit facilities to meet obligations when due and to close cut market positions.
At the end of the reporting period the Company held deposits at call of Baht
1,123,875,690 (2020 : Baht 1,154,986,959) that are expected to readily generate
cash inflows for managing liquidity risk. Due to the dynamic nature of the underlying
businesses, the Company Treasury maintains flexibility in funding by maintaining
availability under committed credit lines.

Financing arrangements

The Company's policy is to ensure that sufficient financial assets are available to
meet financial commitments by performing cash flow analysis regularly to ensure
that cash flows generated are sufficient so that financial commitments are met.

The Company’s financial assets mainly comprises of cash and deposits at financial
institutions and investment in securities. The management believes that such
financial assets will be able to be sold quickly at close to their fair value.

Maturity of financial liabilities

The tables below analyse the maturity of financial liabilities grouping based on their
contractual maturities. The amounts disclosed are the contraciual undiscounted
cash flows. Balances due within 12 months equal their carrying balances as the
impact of discounting is not significant.

Within Over
1year 1-5years § years Total
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
Maturity of financial liabilities
As at 31 December 2021
Commissions and
brokerage payables 430,220 798 818 431,836
Other financial liabilities
{Notes 21)
- Lease liabilities 38,016 145,152 - 183,168
- Accrued operating
expenses 482,640 - - 482,640
- Other payables 128,977 13,598 448 143,023
Total other financial liabilities 649,633 158,750 448 808,831
Total 1,079,853 159,548 1,266 1,240,667
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5

Financial risk and insurance risk management {Cont'd)

5.1  Financial risk management policies (Cont'd)
5.1.3 Liquidity risk (Con{'d)

b)  Maturity of financial liabilities (Cont'd)

Within Qver
1year 1-5years 5 years Total
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
Maturity of financial labilities
As at 31 December 2020
Commissions and
brokerage payables 391,137 192 1,101 392,430
Other financial liabilities
{Notes 21)
- Lease liabilities 40,664 152,064 31,104 223,832
- Accrued operating
expenses 382,392 2,223 - 384,615
- Other payables 222,822 7,089 310 230,221
Total other financial liabilities 645,878 161,376 31,414 838,668
Total 1,037,015 161,568 32515 1,231,008

5.2 Capital management

The objectives when managing capital are to:

« safeguard their ability to continue as a going concern, fo provide returns for shareholders

and benefits for other stakeholders, and

+ maintain an optimal capital structure to reduce the cost of capital

In order to maintain solvency capital as required by the Office of insurance Commission,
and to maintain an optimal capital structure to reduce the cost of capital.

In order to maintain or adjust the capital structure, the Company may adjust the amount
of dividends paid to shareholders, return capital {o shareholders, issue new shares or sell

assets to reduce debt.
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Financial risk and insurance risk management {Cont'd)

53

Insurance Risk

The risk under any one insurance contract is the possibility that the insured event occurs
and the uncerfainty of the amount of the resulting claim. By the very nature of an
insurance contract, this risk is random and therefore unpredictable. The Company faces
the possibility of incurring higher claims costs than expected owing to the nature of the
claim, their frequency and severity and the risk of change in legal or economic conditions
or behavioral patterns affecting pricing and conditions of insurance or reinsurance cover.

The Company seeks to minimize and manage these risks through its underwriting strategy,
adequate reinsurance arrangements and proactive claims handling. The Company’s
underwriting policy supports the seeking of risks in the preferred market of persona!l and
commercial business and adequate pricing commensurate with the risk profiles and
claims experience.

(a) Management of general insurance risks

The Company has appropriate risk selection criteria in managing the risk. There are
underwriting policies setting the Company's risk appetite, risk management and
control. Also in place are underwriting and claims autherity limits for each level of
responsibility. The Company’s strategy limits the total exposure to any one client or
location for certain risks covering the consideration on policy renewal criteria and
impose deductibles and reject payment of any fraudulent claim. Insurance confracts
also entitle the Company to pursue recoveries from tortfeasors who may be third
parties or insurance companies.

(b) Loss reserves

Qutstanding claims reserves include unpaid losses, loss adjustment expense and
estimates of loss reserve for losses incurred but not report {“IBNR”) as well as losses
incurred but not encugh reported (*IBNER”).

The reserves represent estimates of future payments of reported and unreported
claims for losses and related expense with respect to insured events that have
occurred. Reserving is a complex process dealing with uncertainty, requiring the use
of informed estimate and judgments. Significant delays may occur in the notification
of claims and a substantial measure of experience and judgment is involved in
assessing outstanding liabilities. The reserve for losses and less adjustment expense
are determined on the basis of information currently available. However, it is inherent
in the nature of the business written that the ultimate liabilities may vary as a result of
subsequent developments. The ultimate liabilities are estimated and certified by the
Reserving Actuary of the Company.
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5

Financial risk and insurance risk management {Cont'd)

5.3

Insurance Risk (Cont'd}

{c) Reinsurance

The Company is to establish an effective and efficient integrated risk management
system and also fo allocate the resources for the management of risks appropriately
to fully comply with the company business obligations which eventually will result in

sufficiency of capitat and sound financia!l stability.

Therefore, the Company sets reinsurance risk management framework by considering
the capital of the Company and the minimum acceptable capital adeguacy ratio to be
maintained by the Company under the Risk Based Capital regime in conjunction with
the underwriting risks - both Natural Catastrophe and Non-Natural Catastrophe risks
undertaken by the Company. Based on these factors, retention levels and reinsurance

program are set and underwriting policy is established.

Concentration of insurance risk

The concentration of written premium, insurance contract liabiliies, gross and net of reinsurance

classified by types of insurance underwriting are as follows:

31 December 2021

Gross of Net of
reinsurance reinsurance
Thousand Thousand
Baht Baht
Written premium
Motor 12,256,359 12,238,966
Personal accident 1,336,766 1,318,713
Fire and industrial all risk 2,605,892 192,901
Others 2,234,889 1,081,107
Total 18,433,906 14,831,687
Long-term insurance liabilities 3,116,450 3,116,450
Loss reserves and ouistanding claims
Motor 2,674,163 2,670,985
Personal accident 25,356 22,431
Fire and industrial all risk 713,940 63,490
Others 874,317 220,298
Total 4,287,776 2,977,204
Unearned premium reserves
Motor 6,688,105 6,684,672
Personal accident 123,544 121,289
Fire and industrial all risk 1,056,696 138,145
Others 792,217 342,828
Total 8,660,562 7,286,934
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Financial risk and insurance risk management (Cont'd)

5.3

Insurance Risk (Cont'd)

Written premium

Motor

Personal accident

Fire and industrial all risk

QOthers
Total

Long-term insurance liabilities

Loss reserves and outstanding claims
Motor

Perscnal accident

Fire and industrial all risk

Others
Total

Unearned premium reserves
Motor

Personal accident

Fire and industrial all risk

Others
Total

For the period ended

31 December 2020

Gross of Net of
reinsurance  reinsurance
Thousand Thousand
Baht Baht
10,665,497 10,648,713
1,353,312 1,296,745
2,179,064 191,311
1,815,186 963,058
16,013,059 13,099,827
2,821,252 2,821,252
2,867,458 2,854,106
22,028 17,844
490,364 62,837
1,029,269 235,961
4,409,119 3,170,748
6,332,754 6,328,682
182,878 148,109
1,021,498 141,910
686,837 328,779
8,223,967 6,947,480
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6 Fair value

The following table shows fair values and carrying amounts of financial assets as at 31 Decemnber
2021 and 2020 by category, excluding those with the carrying amount approximates fair value.

2021
Fair value
Fair value through other
through comprehensive Total
profit or income Amortised carrying
loss (FVPL) (FVOCI)} cost amount Fair value
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
Financial assets measured
at fair value (FV)
Financial assets at FVOCI - 8,536,051 - 8,536,051 8,536,051
Financial assets at FVPL 729,558 - - 729,558 729,558
729,558 8,536,051 - 9,265,609 9,265,609
Financial assets not
measured af fair value
Financial assets at
amortised cost - - 9,514,753 9,514,753 9,518,826
- - 9,514,753 9,514,753 9,518,826
2020
Fair value
Fair value through other
through comprehensive Total
profit or income Amortised carrying
loss (FVPL) (FVOCI) cost amount Fair value
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
Financial assefs measured
at fair value (FV)
Financial assets at FVOC| - 8,977,161 - 8,977,161 8,977,161
Financial assets at FVPL 804,033 - - 804,033 804,033
804,033 8,977,161 - 9,781,194 0,781,194
Financial assets not
measured at fair value
Financial assets at
amortised cost - - 7,920,622 7,820,622 8,030,788
- - 7,920622 7,920,622 8,030,788
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6

Fair value (Cont'd)

The following table presents fair value of financial assets and liabilities recognised or disclosed
by their fair value hierarchy as at 31 December 2021 and 2020.

Debt instruments designated
at fair value through
other comprehensive income

Government and state enterprise
promissory notes

Private enterprise debt securities

Total

Debt instruments designated
at fair vaiue through
profit or toss

Unit trust
Total

Equity instruments designated
at fair value through
other comprehensive income

Equity securities
Total

Debt instruments fo be measured
at amortised cost
Government and state enterprise
promissory notes
Deposit at financial institutions
with original maturing
more than 3 months
Government Saving

Bank's iottery tickets

Tofal

2021
Carrying
Level 1 Level 2 Level 3 Total amount
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
- 270,509 - 270,509 270,509
- 8,211,724 - 8,211,724 8,211,724
- 8,482,233 - 8,482,233 8,482,233
- 720,558 - 729,558 720,658
- 729,568 - 729,658 720,558
- - 53,818 53,818 53,818
- - 53,818 53,818 53,818
- 6,170,296 - 6,170,296 6,166,223
- 3,314,900 - 3,314,900 3,314,900
33,630 - - 33,630 33,630
33,630 9,485,196 - 9,518,826 9,514,753
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Fair value (Cont'd)

Debt instruments designated
at fair value through
other comprehensive income

Government and state enterprise
promissory notes

Private enterprise debt securities

Total

Debt instruments designated
at fair value through
profit or loss

Unit trust

Total

Equity instruments designated
at fair value through
other comprehensive income

Equity securities
Total

Debt instruments to be measured
at amortised cost
Government and state enterprise
promissory notes
Deposit at financial institutions
with original maturing
more than 3 months
Government Saving
Bank's lottery tickets

Total

2020
Carrying
Level 1 Level 2 Level 3 Total amount
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
- 272,448 - 272,448 272,448
- 8,548,572 - 8,548,572 8,548,572
- 8,821,020 - 4,821,020 8,821,020
- 804,033 - 804,033 804,033
- 804,033 - 804,033 804,033
- - 156,141 156,141 156,141
- - 156,141 156,141 156,141
- 4,574,128 - 4,574,128 4,463,962
- 3,412,300 - 3,412,300 3,412,300
44 360 - - 44,360 44 360
44 360 7,986,428 - 8,030,788 7,920,622

Fair values are categorised into hierarchy based on inputs used as follows:

Level 1: The fair value of financial instruments is based on the last bid price by reference to

the Stock Exchange of Thailand.

Level 2: The fair value of financial instruments is determined using significant observable
inputs and, as little as possible, entity-specific estimates.

Level 3: The fair value of financial instruments is not based on observable market data.

Transfer between fair value hierarchy

There were no significant changes in economics or business circumstances that affected the
fair value of the Company’s financial assets and there was no change in classification of the
financial assets for the period ended 31 December 2021 and 2020.

There were no transfers between levels 1 and 2 and no changes in valuation techniques during

the period.



Critical accounting estimates, assumptions and judgements

Estimates, assumptions and judgements are continually evaluated and are based on historical
experience and other factors, including expectations of future events that are believed to be
reasonable under the circumstances.

The preparation of financial statements in conformity with generally accepted accounting principles
at times requires management to make subjective judgments and estimates regarding matters that
are inherently unceriain. These judgments and estimates affect reported amounts and disclosures
and actual results could differ from these estimate. Significant judgements and estimates are as follows:
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7.2

7.3

7.4

Fair value of certain financial assets

The fair value of financial instruments that are not traded in an active market is determined
using valuation technigues. The Company uses judgement to select a variety of methods
and make assumptions that are mainly based on market conditions existing at the end of
each reporting period. Details of key assumptions used are included in note 6.

Impairment of financial assets

The loss allowances for financial assets are based on assumgptions about default risk and
expected loss rates. The Company uses judgement in making these assumptions and
selecting the inputs used in the impairment calculation, based on the Company's past
history and existing market conditions, as well as forward-looking estimates at the end of
each reporting period.

Impairment of premium receivable and amount due from reinsurers

The Company sets an allowance for doubtful accounts and amount due from reinsurers to
reflect impairment of premium due, uncollected receivables and claim recoveries from
reinsurer, The allowance for doubtful accounts and amount due from reinsurers are
based on collection experience and a review of current status of the premium due as at
the date of statement of financial position.

Reinsurance assets estimation

Reinsurance assets are determined from estimation using the same methods as the
estimation of claims incurred but not yet reported by insured (Note 4.13) and the unearned
premium reserve calculation. The reinsurance assets are assessed at the period end date
to ensure that the amount shown in financial statement reflects the expected amount to
be received in the future by taking into account the credit rating of reinsurance company
and the contractual terms of reinsurance contracts.
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Critical accounting estimates, assumptions and judgements (Cont'd)

7.5 Premises and equipment and intangible assets

7.6

7.7

7.8

Management determines the estimated useful lives and residual values for the premises
and equipment and intangible assets. Management will revise the depreciation charge
where useful lives and residual values are different to previous estimates, or will write off
or write down technically obsolete assets that have been abandoned or sold.

Employee henefits obligations

Employee benefits obligations are determined by independent actuary. The amount recognised
in the statement of financial position is determined on an estimation basis utilising various
assumptions including the rate of salary inflation and employee turnover. Any change in
these assumptions will impact the estimation for employee benefits. On an annual basis
the Company determines the appropriate assumptions, which represents the provision
expected to be required to settle the employee benefits.

Deferred tax

Deferred tax assets are recognised fo the extent that it is probable that future taxable
profits will be available against which the deductible temporary differences can be
utilised. The Company considers future taxable income and ongoing prudent and feasible
tax planning strategies in assessing whether to recognise deferred tax assets. The
Company’s assumptions regarding the future profitability and the anticipated timing of
utilisation of deductible temporary differences and significant changes in these assumptions
from year to year may have a material impact on the Company’s reported financial
position and results of operations.

Determination of lease terms

Critical judgement in determining the lease term, the Company considers all facts and
circumstances that create an economic incentive to exercise an extension option, or not
exercise a termination option. Extension options (or periods after termination options} are only
included in the lease term if the lease is reasonably certain to be extended (or not terminated).

For leases of properties, the most relevant factors are historical lease durations, the costs and
conditions of leased assets.

Most extension options on offices and vehicles leases have not been included in the lease
liability, because the Company considers i) the underlying asset condition andfor ii)
insignificant cast to replace the leased assets.

The lease term is reassessed if an option is actually exercised (or not exercised) or the
Company becomes obliged to exercise (or not exercise) it. The assessment of reasonable
certainty is only revised if a significant event or a significant change in circumstance affecting
this assessment occur, and that it is within the control of the Company.
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Critical accounting estimates, assumptions and judgements (Cont'd)

7.9

7.10

7.1

712

Determination of discount rate applied fo leases
The Company determines the incremental borrowing rate as follows:

«  Where possible, use recent third-party financing received by the individual lessee as a
starting point, adjusting to reflect changes in its financing conditions.
+ Make adjustments specific to the lease, e.g. term, country, currency and security.

Loss reserve and outstanding claims

The Company determines the loss reserves and cutstanding claims in accordance with
survey information, and also reviews the outstanding claims by monthly which are
sufficient to cover any liabilities arising out of insurance contracts to the extent that can he
reasonably foreseen.

However, given the uncertainty in establishing a provisicn for insurance claims, it is likely
that the final outcome could prove to be significantly different from the original liability
established.

Provision is made at the reporting date for the expected ultimate cost of settlement of ali
claims incurred in respect of events up to that date, whether reported or not, together with
related claims handling expenses, less amounts already paid. The Company uses actuarial
methods to estimate the ultimate cost of claims. The methods mainly are as follows:

1) Chain Ladder method (CL) based on both claims paid and claims incurred.
2) Bornhuetter-Ferguson method (BF) based on bath claims paid and claims incurred.
3) Frequency and Severity method (F&S)

The choice of selected results for each accident year of each class of business depends on
an assessment of the technique that has been most appropriate to observed historical
developments between Chain Ladder method and Bornhuetter-Ferguson method. For
Frequency and Severity method, it has been applied for loan protection contract which has
coverage period more than 1 year and sum insured depending on reduction of loan amount.

Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate
of the claims expected to incur over the remaining term of the insurance. Estimating the
reserve requires the management to exercise judgment, with reference fo historical data
and the best estimates available at the time.

Liability adequacy test

At the end of each reporting peried, the company assesses the adequacy of insurance
liabiiities recognised in the financial position by comparing to the present value of the
estimated future cash flows from insurance contracts. If the assessment shows that the
carrying amount of insurance liabilities less related deferred acquisition cost is inadequate
when compared to the estimated future cash flows. The liabilities is increased by the
deficiency and it is charged to profit or loss.
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Cash and cash equivalents

2021 2020

Thousand Thousand

Baht Baht

Cash on hand 29,225 21,264
Deposit at banks without fixed maturity date 1,007,800 1,053,000
Short-term investments 25976 101,987
Cash and cash equivalents 1,153,101 1,176,251

Premium receivable, net

The balances as at 31 December 2021 and 2020 of premium receivables are classified by
aging from the maturity date under the stipulated law of the premium collection as follows:

Premium received
from direct insurance

2021 2020

Thousand Thousand

Baht Baht

Not yet due 1,992,398 1,693,667
Overdue under 30 days 383,715 442,418
Overdue over 30 days to 60 days 138,371 124,881
Overdue over 60 days to 90 days 48,894 81,837
Overdue over 90 days to 1 year 183,881 172,601
Cverdue over 1 year 17,175 10,994
Total premium receivables 2,764,434 2,526,498
Less Allowance for doubtful accounts (15,337) (13,022)
Premiums receivable, net 2,749,007 2,513,476

The normal credit term of insureds, agents and brokers granted by the Company ranges 0 - 60 days

and 15 - 60 days, respectively.

For premium receivables due form agents and brokers, the Company has stipulated the collection
guideline in accordance with the law of the premium collection. For overdue premium receivables,

the Company has the legal process with such agents and brokers.

Reinsurance assets

2021 2020
Thousand Thousand
Baht Baht

Insurance reserve recovered from reinsurers
Loss reserves 1,310,572 1,238,371

Premium reserves

- Unearned premium reserves (UPR) 1,373,628 1,276,487
Reinsurance assets 2,684,200 2,514,858
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1"

Reinsurance assets (Conf'd)

Claim reserve refundable from reinsurers

Beginning balance for the year/period

Claim refundable incurred during the year/period
Changes in estimation of claim refundabie relating

to prior years

Changes in assumptions for claim reserve refundable

calculation

Claim refundable received during the year/period

Closing balance for the year/period

Premium reserves refundable from reinsurers

Balance as at beginning of the year/period
Ceded premium for the year/period

Ceded premium recognised as expense for the
year/period

Balance as at end of the year/period

Amount due from reinsurance

Deposits on reinsurance
Due from reinsurers

Amount due from reinsurance
Less Allowance for doubtful accounts

Amount due from reinsurance, net

The balance of due from reinsurers is classified by aging as follows:

Not yet due

Not over 12 months
1-2years

Over 2 years

Total due from reinsurers

2021 2020
Thousand Thousand
Baht Baht
1,238,371 1,205,484
836,673 1,047,401
{100,975) (42,639)
60,930 74,586
(724,427) (1,048,461)
1,310,572 1,238,371
2021 2020
Thousand Thousand
Baht Baht
1,276,487 1,533,614
3,602,219 2,913,232
(3,505,078) {3,170,358)}
1,373,628 1,276,487
2021 2020
Thousand Thousand
Baht Baht

- 5

854,224 711,536
854,224 711,541
(7,278) (207,954)
846,948 503,577
2021 2020
Thousand Thousand
Baht Baht
643,770 350,279
203,945 157,982
5,843 201,159

666 2,116
854,224 711,536
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Financial assets - Debt instruments

The defails of investment in securities as at 31 December 2021 and 2020 are as follows:

Debt instruments designated at fair value through
other comprehensive income

Government and state enterprise promissory notes
Private enterprise debt securities

Total debt instruments designated at fair value through
other comprehensive income

Debt instruments designated at fair value through

profit or loss
Unit trust

Total debt instruments designated at fair value through
profit or loss

Debt instruments to be measured at amortised cost

Government and state enterprise promissory notes

Deposit at financial institutions with original maturing
more than 3 months

Government Saving Bank’s lottery tickets

Total
Less: Allowance for impairment ECL

Total debt instruments to be measured at amortised cost

Total financial asset - debt instruments, net

Fair value
2021 2020
Thousand Thousand
Baht Baht
270,509 272,448
8,211,724 8,548,572
8,482,233 8,821,020
729,658 804,033
729,558 804,033

Amortised cost

2021 2020
Thousand Thousand
Baht Baht
6,166,223 4,463,962
3,314,800 3,412,300
33,630 44,360
9,514,753 7,820,622
9,514,753 7,920,622
18,726,544 17,645,675

12.1 Debt securities that are measured at fair value through other comprehensive income

2021

Expected credit loss
recognised in other

Fair value

Thousand Baht

comprehensive
income
Thousand Baht

Investments in debt securities which credit
risk has not significantly increased (Stage 1)
Investment in debt securities which credit
risk has significantly increased {Stage 2)
Credit-impaired investments in debt
securities (Stage 3)

8,482,233

(17,733)

Total

8,482,233

(17,733)




12

Financial assets - Debt instruments (Cont'd)

The details of financial assets - debt instruments as at 31 December 2021 and 2020 are as follows:
(Cont'd)

12.1 Debt securities that are measured at fair value through other comprehensive income

12.2

(Cont'd)

2020

Fair value
Thousand Baht

Expected credit loss
recognised in other
comprehensive

income

Thousand Baht

Investments in debt securities which credit

risk has not significantly increased (Stage 1) 8,821,020
Investment in debt securities which credit

risk has significantly increased (Stage 2} -
Credit-impaired investments in debt

securities (Stage 3) -

(18,172}

Total 8,821,020

(18,172)

Debt securities that are measured at amortised cost

2021

Gross Expected
carrying value credit loss

Carrying value

Thousand Thousand Thousand
Baht Baht Baht
Investments in debt securities which
credit risk has not significantly increased
(Stage 1) 9,514,753 - 9,514,753
Investment in debt securities which
credit risk has significantly increased (Stage 2) - - -
Credit-impaired investments in debt securities
(Stage 3) - - -
Total 9,514,753 - 9,514,753
2020

Gross Expected
carrying value credit loss

Carrying value

Thousand Thousand Thousand
Baht Baht Baht
Investments in debt securities which
credit risk has not significantly increased
(Stage 1) 7,920,622 - 7,920,622
Invesiment in debt securities which
credit risk has significantly increased (Stage 2) - - -
Credit-impaired investments in debt securities
(Stage 3) - - -
Total 7,920,622 - 7,920,622
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13

Financial assets - Equity instruments

The details of financial assets - equity instruments as at 31 December 2021 and 2020 are as

follows:
2021 2020
Fair value Fair value
Thousand Thousand
Baht Baht
Equity instruments designated at fair value through
other comprehensive income
Equity securities 182,742 182,746
Add Fair value adjustment (128,924) (26,605)
Total equity instruments designated at fair value through
other comprehensive income 53,818 166,141
Tota! financial assets - equity instruments 53,818 166,141

The Company measures all equity investments at fair value. In accordance with TFRS 2 Financial
Instruments, the Company has elected to present fair value gains and losses on equity instruments

in OCI since equity investments are not held for trading.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited

Notes to the Financial Statements
For the year ended 31 December 2021

14

Land building and equipment, net {Cont'd)

As at 31 December 2020 and 2021, right-of-use asset balance are as follows:

2021 2020

Thousand Thousand

Baht Baht

Building 142,670 174,951
Total 142,670 174,951

For the period ended 31 December 2021 and 2020, amounts charged to profit or loss and cash

fiows relating to leases are as follows:

2021 2020
Thousand Thousand
Baht Baht

Total cash outflow for leases
Payment for principle of lease liabilities 40,664 36,677
Payment for interest expense of [ease liabilities 9,775 10,505
Total 50,439 47,182

The related lease liabilities are disclosed in Note 21.

For the year/period ended 31 December 2021 and 2020, the lease payments resulting from lease
and service contracts which are not capitalised comprised of expense relating to low-value leases

amounting to Baht 45,98 million (2020 : Baht 48.52 million).
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2021

16

Deferred tax

The analysis of deferred tax assets and deferred tax liabilities is as follows:

2021 2020
Thousand Thousand
Baht Baht
Deferred tax assets:

Deferred tax assets to be settled within 12 months 891,088 772,455
Deferred tax assets to be settled after 12 months 686,989 752,294
1,578,057 1,624,749

Deferred tax liabilities:
Deferred tax liabilities to be settled within 12 months - -
Deferred tax liabilities to be settled after 12 months (35,354) {71,239)
{35,354) {71,239)
Deferred tax asset, net 1,542,703 1,453,510

Deferred taxes are calculated on all temporary differences under the liabilities method using a

principal tax rate of 20%.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2021

16

17

Deferred tax {Contf'd)

The movement in deferred tax liabilities for the period ended 31 December 2021 are as follows:

Deferred tax liabilities

As at 1 January 2021
(Increase)/decrease in profit
Decrease in other

comprehensive income

As at 31 December 2021

Other assets

Suspense Inpuf Value Added Tax
Receivable from Revenue Department
Deposits

Other receivables

Others

Total

Change in value of
financial assets
measured at fair

value through profit
or loss and other
comprehensive

income Total
Thousand Thousand
Baht Baht
(71,239) (71,239)
495 495
35,390 35,390
(35,354) (35,354)
2021 2020
Thousand Thousand
Baht Baht
55,065 81,085
15,760 15,760
19,643 19,737
99,788 71,408
8,092 38,133
199,248 226,123
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18

Insurance liahilities

Long-term insurance liabilities

Loss reserves and outstanding claims
- Incurred and reported claim reserves
- Incurred but not reported claim reserves

Total claim reserves
Premium reserves
- Unearned premium reserves

Total

Long-term insurance liabilities
Loss reserves and outstanding claims
- Incurred and reported claim reserves

- Incurred but not reported claim reserves

Total claim reserves
Premium reserves
- Unearned premium reserves

Total

Long-term insurance liabilities

Beginning balance of the year/period

Increase in reserve of new insurance policies and

inforce insurance policies
Decrease from benefits payment
Change in actuarial assumptions
Other changes

Ending balance of the year/period

2021

Liabilities

recovered

Insurance from
liabilities reinsurers Net
Thousand Thousand Thousand
Baht Baht Baht
3,116,450 - 3,116,450
3,824,268 (973,976) 2,850,292
463,508 (336,596) 126,912
4,287,776 (1,310,572) 2,877,204
8,660,562 {(1,373,628) 7,286,934
16,064,788 (2,684,200) 13,380,588

2020

Liabilities

recovered

Insurance from
liabilities reinsurers Net
Thousand Thousand Thousand
Baht Baht Baht
2,821,252 - 2,821,252
4,041,962 {962,705) 3,079,257
367,157 (275,666) 91,491
4,409,119 (1,238,371) 3,170,748
8,223,967 {1,276,487) 6,947,480
15,454,338 (2,514,858) 12,839,480
2021 2020
Thousand Thousand
Baht Baht
2,821,252 2,183,756
1,308,729 1,304,921
(201,988) (97,020)
12,883 42,289
(824,426) (5682,624)
3,116,450 2,821,252




Tokio Marine Safety Insurance (Thailand) Public Company Limited

Notes to the Financial Statements
For the year ended 31 December 2021

18 Insurance liabilities (Cont'd)

Short-term insurance liabilities

1)  Loss reserves and cutstanding claims

Beginning balance of the year/period
Claim incurred in this year/period
Changes in claim reserves incurred

in previous year
Changes in claim reserves assumptions
Claim paid in this year/period

Ending balance of the year/period

1.1 Maturity analysis of claim reserves settlement

Claims expected to be paid less than a year
Claims expected to be paid between 1- 2 years
Claims expected to be paid between 2- 5 years

Claims expected to be paid over 5 years

Total claims expected to be paid

2021 2020
Thousand Thousand
Baht Baht
4,409,118 4,528,859
7,641,066 8,805,762
(573,594) (1,020,792)
96,350 121,274
{7,285,165) (8,025,984)
4287776 4,409,119
2021 2020
Thousand Thousand
Baht Baht
3,019,368 3,206,735
430,215 494,932
662,588 600,773
175,604 106,679
4,287,776 4,409,118
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2021

18

19

20

Insurance liabilities (Cont'd)

Short-term insurance liabilities (Cont'd)

2) Unearned premium reserves

Beginning balance of the year/period
Premium written in the year/period

Earned premium in the year/period

Ending balance of the year/period

Amount due to reinsurance

Amount withheld on reinsurance
Due to reinsurance

Total

Employment benefit obligation

Statement of Financial Position
Short - term employee benefits
Long - term employee benefits
Retirement benefits

Employment benefit obligation

2021 2020
Thousand Thousand
Baht Baht
8,223,967 8,957,951
17,334,253 14,824,529
{16,897,658) (15,558,513)
8,660,562 8,223,967
2021 2020
Thousand Thousand
Baht Baht
1,138,655 1,181,973
1,174,224 564,737
2,312,879 1,726,710
2021 2020
Thousand Thousand
Baht Baht
205,520 140,000
28,098 25,337
239,975 248,029
473,593 411,366
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Employment benefit obligation (Cont'd)

The movement in the defined retirement benefit obligation over the year/pertiod is as follows:

2021 2020
Thousand Thousand
Baht Baht
Beginning balance of the year/period 246,029 226,474
The amount from transferred staff to related company (7 38
Current service cost 15,111 16,210
Past service cost - -
Interest expense 2,305 2,445
Remeasurements :
Actuarial gain- financial assumptions (12,461) (4,460)
Actuarial losses - demographic assumpticns 12,560 358
Losses from experiences 9,280 15,026
Less Benefit payment during the year/period (32,842) (9,062)
As at 31 December 239,975 248,029

The retirement employee benefit expenses which are recognised in operating profit in the statement

of comprehensive income are determined as follows:

2021 2020

Thousand Thousand

Baht Baht

Current service cost 15,111 15,210
Past service cost - -
Interest expense 2,305 2.445
Total expenses 17,416 17,655

The retirement employee benefit expenses which are recognised in items that will not be reclassified
subsequently to profit or loss in statement of other comprehensive income are determined as follow:

2021 2020

Thousand Thousand

Baht Baht

Actuarial gain - financial assumptions (12,481) (4,460)

Actuarial losses - demographic assumptions 12,560 358

Losses from experiences 9,280 15,026
Total loss from remeasurements

of post-employment benefits obligations 9,379 10,924
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Employment benefit obligation (Cont'd)

The principal actuarial assumptions used were as follows:

2021 2020
Discount rate 2.0% 1.4%
Salary increase rate 4% 4%
Retirement age 60 years 60 years
Staff turnover rate 2-12% 2.5-14%

Sensitivity analysis for each significant assumptions

Impact on defined retirement benefit obligation

{Thousand Baht)
Increase in Decrease in
Change in assumption assumption assumption
2021 2020 2021 2020 2021 2020
Discount rate 1% 1% (18,373} (16,939) 21,449 19,805
Salary increase rate 1% 1% 20,788 19,073 (18,207} (16,695)

The above sensitivity analyses are based on a change in an assumption while holding ali other
assumptions constant. In practice, this is unlikely to occur, and changes in some of the assumptions
may be correlated. When calculating the sensitivity of the defined benefit obligation to significant
actuarial assumptions the same method present value of the defined benefit obligation calculated
with the projected unit credit method at the end of the reporting period has been applied as when
calculating the pension liability recognised within the statement of financial position.

The methods and types of assumptions used in preparing the sensitivity analysis did not
change compared to the previous period.

The weighted average duration of the retirement benefit obligation as at 31 December 2021 is
10 years.

Expected maturity analysis of undiscounted retirement benefits:

2021 2020

Thousand Thousand

Baht Baht

Benefits expected to be paid less than a year 12,583 30,529
Benefits expected to be paid between 1 - 2 years 9,708 10,926
Benefits expected to be paid between 2 - 5 years 48,612 37,741
Benefits expected to be paid over 5 years 507,132 448,195

Total benefits expected to be paid 578,035 527,391
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Other liabilities

2021 2020
Thousand Thousand
Baht Baht
Accrued operating expenses 482,640 384,615
Other payables 143,023 230,221
Suspense deposits 236,861 134,340
Lease liabilities 160,533 191,422
Others 115,549 142,745
Total 1,138,606 1,083,343
21.1 Lease liabilities
Maturity of lease liabilities are as follows:
2021 2020
Thousand Thousand
Baht Baht
Minimum lease liabilities payments
Not later than one year 38,016 40,664
Later than 1 year but not later than 5 years 145,152 162,064
QOver 5 years - 31,104
Less Future finance charges on leases (22,635) (32,410)
Present value of lease liabilities 160,533 191,422
Present value of lease liabilities:
Not later than one year 29,871 30,889
Later than 1 year but not later than 5 years 130,662 130,140
Qver 5 years - 30,393
160,533 191,422
Share Capital
Ordinary
Number of Shares Total
Shares Thousand Thousand
Shares Baht Baht
At 3 February 2020 409,695,870 4,096,959 4,096,959
Issue of shares - - -
At 31 December 2020 409,685,870 4,096,959 4,096,959
Issue of shares - - -
At 31 December 2021 409,695,870 4,096,559 4,096,959

As at 31 December 2021, the total number of authorised ordinary shares is 409,695,870 shares
with a par value of Baht 10 per share. The total number of issued and fully paid shares is

409,695,870 shares with a par value of Baht 10 per share.
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Deficit from business combination

Deficit from business combination results from the different between the consideration paid and
the net asset received from former companies which require by the Guideline for Business
Combination under Common Contral to separately presented in equity.

Legal reserve

Under the Public Limited Company Act., B.E. 2535, the Company is required o set aside as a
legal reserve at least 5 percent of its net profit after accumulated deficit brought forward (if any)
until the reserve is not less than 10 percent of the registered capital. The legal reserve is
non-distributable. As at 31 December 2021, the Company's legal reserve is Baht 409,695,870
(2020 : Baht 209,895,870).

Other reserve

Other reserve represents the amount the Company's shareholders approved to appropriate
from retained earnings for future projects.

Operating expenses

2021 2020
Thousand Thousand
Baht Baht
Personnel expenses which do not relate with

the underwriting and loss adjustment 673,176 608,822

Premises and equipment expenses which do not relate
with underwriting and loss adjustment 315,898 270,990
Taxes and duties 6,957 5,975
Bad debt and doubtful accounts expenses (reversal) (175,243) 185,187
Other operating expenses 203,528 236,788
Total operating expenses 1,024,317 1,307,762

During the year, the Company has reversed the allowance for doubtful accounts amounting to
Baht 196 million since the Company received payment.

Detail of total personnel expenses of the Company is presented as follows, They are classified
to include under gross claim, other underwriting expenses, and operating expenses in the
statement of comprehensive income.

2021 2020

Thousand Thousand

Baht Baht

Salaries, wages and bonuses 1,064,055 1,013,600
Post-employment benefits and other long-term

employee benefit 66,950 28,287

Total 1,131,005 1,041,887
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Income tax expense

Income tax expense for the period ended 31 December 2021 and 2020 consisted of the following:

Current tax expense:
Current income tax on profits for the year/period

Adjustment in respect of prior year

Total tax expense

Deferred tax expense:
Increase in deferred tax assets (Note 16)

Total deferred tax expense

Total income tax expense

2021 2020
Thousand Thousand
Baht Baht
674,609 446,898
13,519 (24,232)
688,128 422 666
(51,926) (42,868)
(51,926) (42,868)
636,202 379,800

The tax on the Company's profit before tax differs from the theoretical amount that would arise

using the Thai basic tax rate of the Company as follows:

Profit before tax

Tax calculated at a tax rate of 20%

Tax effect of:
Income with tax exemption and expenses not deductible
for tax purpose
Income not subject to {ax
Expenses not deductible for tax purpose
Expenses deductible for tax purpose

Adjustment in respect of prior year

Income tax expense

The weighted average applicable tax rate was 21% (2020 :

2021 2020
Thousand Thousand
Baht Baht
3,100,540 1,723,673
620,108 344,735
(13) (12)

42 882 58,062
{40,294) 1,247
13,519 (24,232)
636,202 379,800

22%).
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Income tax expense (Cont'd)

The tax credited relating to component of other comprehensive income is as follows:

2021
Amount Tax (charge) Amount
before tax credit after tax
Thousand Thousand Thousand
Baht Baht Baht

Loss on investments in debt instruments

measured at fair value through other

comprehensive income (60,699) 12,051 (48,648)
Changes in the fair value of debt instruments

measured at fair value through other

comprehensive income transferred to profit or loss {14,373) 2,875 {11,498}
Loss from remeasurements of post-employment,
benefits obligations (9,379} 1,876 (7,503}

Loss on investments in equity instruments
measured at fair value through other

comprehensive income (102,319} 20,464 81,855

Total (186,770} 37,266 (149,504)
2020

Amount Tax (charge) Amount

before tax credit after tax

Thousand Thousand Thousand

Baht Baht Baht

Loss on investments in debt instruments

measured at fair value through other

comprehensive income (126,388) 25,586 {100,802)
Changes in the fair value of debt instruments

measured at fair value through other

comprehensive income transferred to profit or loss (14,886) 2,977 {11,909)
Loss from remeasurements of post-employment
benefits obligations (10,924) 2,185 (8,739)

Loss on investments in equity instruments

measured at fair value through other
comprehensive income (54,032) (24,618) {78,650)

Total {206,230) 8,130 (200,100}

Basic earnings per share

The calculations of basic eamnings per share were based on the profit for the period attributable to
ordinary shareholders of the Company and the number of ordinary shares outstanding during the
period as follows:

2021 2020
Profit for the year/petiod (Thousand Baht) 2,464,338 1,343,873
Number of ordinary shares outstanding (Thousand Share) 409,696 409,696
Basic earnings per share (Baht per share) 6.02 3.28

There was no potential dilutive ordinary shares issued for the year ended 31 December 2021
and for the period from 3 February 2020 {Amalgamation date) to 31 December 2020.
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Transactions with related parties

Enterprises and individuals that directly, or indirectly through one or more intermediaries,
control, or are controlled by, or are under common confrol with, the Company, including holding
companies, subsidiaries and fellow subsidiaries are related parties of the Company. Associates
and individuals owning, directly or indirectly, an interest in the voting power of the Company
that gives them significant influence over the enterprise, key management personnel, including
directors and officers of the Company and close members of the family of these individuals and
companies associated with these individuals also constitute related parties.

In considering each possible related party relationship, attention is directed to the substance of
the relationship, and not merely the legal form.

For the purposes of these financial statements, parties are considered to be related fo the
Company if the Company has the ability, directly or indirectly, to control or jeint control the party
or exercise significant influence over the party in making financial and operating decisions, or
vice versa, or where the Company and the party are subject to common confrol or common
significant influence. Related parties may be individuals or other entities.

Relationships with key management and other related parties were as follows:

Country of
incorporation/
Name of entities/person nationality Nature of relationships
Key management personnel Thailand/ Persons having authority and responsibility
Foreigners for planning, directing and controlling
the activities of the entity, directly
or indirectly, including any director
{(whether executive or otherwise)
of the Company.
Tokio Marine Holdings, Inc. Japan Ultimate parent company of the Group
Tokio Marine & Nichido Fire Insurance Japan A parent company, 48.83%
Co., Lid. shareholding
Tokio Marine Asia Pte. Lid. Singapore Shareholder of the Company, 0.05%
shareholding and affiliated company
of the Group
TMF Holding {Thailand) Limited Thailand Shareholder of the Company, 25.20%

shareholding and affiliated
company of the Group

NHCT Ltd. Thailand Shareholder of the Company, 25.20%
shareholding and affiliated
company of the Group

Tokio Management Services Thailand Affiliated company of the Group
{Thailand) Co., Lid.

Tokic Marine South East Servicing Thailand Affiliated company of the Group
Co., Lid.

Tokio Marine Life Insurance {Thailand) Thailand Affiliated company of the Group
Public Company Limited

Tokio Marine Insurance Broker Co., Ltd. Thailand Affiliated company of the Group

Tokio Marine Europe Insurance Co., Ltd.  United Kingdom  Affiliated company of the Group

Tokio Marine Global Re Asia Ltd. Malaysia Affiliated company of the Group

Tokio Marine Global Re Limited (Ireland) Ireland Affiliated company of the Group

TM Claims Service Asia Pte. Ltd. Singapore Affiliated company of the Group

Tokio Marine Compania De Seguros Mexico Affiliated company of the Group
S.A.De CV.

Tokio Marine Management (Australia) Australia Affiliated company of the Group
Pty. Ltd.

Tokio Marine Insurans (Malaysia) Berhad Malaysia Affiliated company of the Group
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Transaction with related parties (Cont'd)

Relaticnships with key management and cther related parties were as follows:

Country of
incorporation/

Nature of relationships

Name of entities/person nationality
Tokio Marine Insurance Singapore Ltd. Singapore
The Tokio Marine and Fire Insurance Hong Kong
Co. (HK} Ltd.
PT Asuransi Tokio Marine Indonesia indonesia
Tokio Marine & Nichido Risk Consulting Japan
Co., Lid.
Bao Viet Tokio Marine Insurance Vietnam
Company Limited
Malayan Insurance Co., Ltd. Philippines
IFFCO - Tokio General Insurance Co., Ltd. India
NHCT Holding (Thailand) Co., Ltd. Thailand

Affiliated company of the Group
Affiliated company of the Group

Affiliated company of the Group
Affiliated company of the Group

Affiliated company of the Group

Affiliated company of the Group
Affiliated company of the Group
Affiliated company of the Group

Revenue and expense fransactions with related parties for the year/period ended 31 December

2021 and 2020 are as follows:

Revenues
Gross written premium
Parent company
Affiliated company of the Group

Total

Commission and brokerage income
Parent company
Affiliated company of the Group

Total

Other income
Parent company
Affiliated company of the Group

Total

Insurance claim expense recovered from reinsurers
Parent company
Affiliated company of the Group

Total

2021 2020
Thousand Thousand
Baht Baht
21,833 13,378
21,633 13,378
351,420 328,072
72,385 266,140
423,815 594,212
23,532 23,240
39,211 41,202
62,743 64,442
310,579 198,924
83,047 27,687
393,626 226,611
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Transaction with related parties (Cont'd)

Revenue and expense transactions with related parties for the year/period ended 31 December

2021 and 2020 are as follows; (Cont'd)

2021 2020
Thousand Thousand
Baht Baht
Expenses
Ceded premium
Parent company 1,268,057 1,074,237
Affiliated company of the Group 821,510 726,588
Total 1,889,567 1,800,825
Gross claim
Affiliated company of the Group 5819 6,180
Commissions and brokerage expenses
Affiliated company of the Group 477,940 518,399
Other underwriting expenses
Affiliated company of the Group 80,117 80,282
Operating expenses
Parent company - -
Affiliated company of the Group 41,889 39,197
Total 41,889 39,197
Balances with the related parties as at 31 December 2021 and 2020 consist of.
2020 2020
Thousand Thousand
Baht Baht
Assets
Due from reinsurers, net
Parent company 41,159 35,854
Afflliated company of the Group 292,191 141,248
Total 333,350 177,102
Other assets
Parent company 5,285 25,742
Affiliated company of the Group 14,863 8,580
Total 20,148 34,332
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Transaction with related parties {Cont'd)

Balances with the related parties as at 31 December 2021 and 2020 consist of:

2021 2020
Thousand Thousand
Baht Baht
Liahilities
Amount due to reinsurance
Parent company 719,123 501,597
Affiliated company of the Group 544,230 440,442
Total 1,263,353 942,039
Commission and brokerage payables
Affiliated company of the Group 78,592 83,923
Other liabilities
Parent company - -
Affiliated company of the Group 19,845 18,478
Total 19,845 18,478

Commitments with related parties

Service agreements

(@)

(c)

The Company entered into an agreement with a related company whereby the related company
will provide the service related to management of health insurance claims. The Company was
charged a service fee at 4% - 5% of total premium received under the insurance policies of
policyholders. The term of the agreements is for 1 year from 1 April 2020 to 1 April 2021. And
the Company renew the agreements for 1 year from 1 April 2021 to 1 April 2022, Either party
may terminate this agreement at any time by giving not less than 30 days prior written notice
to another party.

The Company entered into an agreement with a related company whereby the related company
will provide the necessary human resource for risk engineering services. The Ccmpany was
charged a service fee of Japanese Yens 15.7 million. The term of the agreement is from
1 April 2020 to 31 March 2021 and the Company renew the agreements which the Company
was charged a service fee of Japanese Yens 10.4 million from 1 April 2021 to 31 March 2022.

The Company entered into an agreement with a related company whereby the related company
will provide the necessary human resource for risk management services. The Company was
charged a service fee of Japanese Yens 5.4 million. The term of the agreement is from 1 July
2020 to 30 June 2021 and the Company renew the agreements from 1 July 2021 to 30 June
2022,
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30

Transaction with related parties (Cont'd)

Directors and management’s remuneration

For the year/period ended 31 December 2021 and 2020, the Company had employee benefit
expenses payable to their directors and management as below.

Short-term employee benefits
Other long-term employee henefits

Post-employment benefit

Total

2021 2020
Thousand Thousand
Baht Baht
68,635 65,866

11 8

1,039 2,822
659,685 68,796

Securities placed with the Registrar and assets reserved with the Registrar

30.1 Securities placed with the Registrar

The Company’s investments in debt securities were pledged with the Registrar in accordance
with Section 19 of the Non-Life Insurance Act B.E, 2535 and the Non-Life Insurance Act

(No. 2) B.E. 2551 as follows:

2021 2020

Book value Face value Book value Face value

Thousand Thousand Thousand Thousand

Baht Baht Baht Baht

Deposit at financial institutions - - 14,000 14,000
Government and state enterprise

bonds and Bank of Thailand bonds 15,037 15,000 - -

Total 15,037 15,000 14,000 14,000

30.2 Assets reserved with the Registrar

The Company's investments in debt securities were allocated to the reserve fund in
accordance with the Nofification of the Office of Insurance Commission regarding “Rates,
Rules and Procedures for unearned premium reserve of Non-Life Insurance Company
B.E.2558" as follows:

2021 2020

Book value Facevalue Bookvalue Face value
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht

Government and state enterprise
bonds and Bank of Thailand bonds 1,458,689 1,400,000 1,432,432 1,390,000
Private enterprise debt securities - - - -
Total 1,458,689 1,400,000 1,432,432 1,390,000
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Investment in securities with restrictions to make commitments

As at 31 December 2021 and 2020, investment in securities with restrictions to make commitments
appropriation as backup assets with banks in accordance with Section 27/4 of the Insurance

Act, B.E. 2535" are as follows:

Deposit at financial institutions with original maturing
more than 3 months

Debt securities

Equity securities

Unit trust

Total

Restricted assets

Restricted deposit at financial institutions
Collateral against court cases
Credit lines of bank overdrafts letter of guarantee

and other matters

Total

Government Saving Bank’s saving lottery
Bail bonds

Total

Total restricted assets

Contribution to non-life guarantee fund

As at 31 December 2021, in compliance with the Non-life Insurance Act (No. 2) B.E. 2551, the
Company accumuiated contributes to Non-life guarantee fund amounting to Baht 489 million

(2020 : Baht 424 million).

2021 2020
Thousand Thousand
Baht Baht
3,693,592 3,498,330
13,057,907 11,661,102
329,324 328,328
721,768 793,766
17,802,589 16,282,526
2021 2020
Thousand Thousand
Baht Baht

2,108 2,338
4,900 5,200
7,006 7,538
19,6560 24,800
19,660 24,800
26,666 32,338
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37

Commitments

The Company entered into service agreement. The Company’s obligation for future payments
as at 31 December 2021 and 2020 are as follows:

2021 2020

Thousand Thousand

Baht Baht

Within 1 year 32,388 29,545
Within 2 - 5 years 41,552 28,565
Total 73,940 58,110

Contingent liabilities

As at 31 December 2021, lawsuits have been brought against the Company, in relation to insurance
claims in the normal course of business, approximately in amount of Baht 454 miilion (2020 :
Baht 457 million). The Company's management cannot assess potential losses since there is
uncertainty with respect to the outcome of the cases. Thus, the provision was notf set up as at
31 December 2021.

As at 31 December 2021, the Company had letters of guarantee with a bank amounted to Baht
2.4 million (2020 : Baht 2.6 million).

Dividends

The Annual Shareholders meeting for the year 2020 held on 28 April 2021 approved dividend
payment for the year 2020 with a dividend of Baht 4.60 per share which was totalling amounting
to Baht 1,885 million, in which the amount of Baht 811 million was allocated from other reserve.
The dividend was paid to shareholders in May 2021.

The Annual Shareholders meeting for the year 2019 held on 8 July 2020 approved dividend
payment for the year 2020 with a dividend of Baht 6.86 per share which was totalling amounting
to Baht 2,811 million. The dividend was paid to shareholders in September 2020.

Subsequent events

On 25 March 2022, the Board of Directors Meeting of the Company approved the resolution
regarding the payment of dividend for the year of 2021 at the rate of ‘Baht 6 per share which
have total amount of Baht 2,458 million. However, it will be further proposed for the shareholders’
approval in the Annual General Meeting of the shareholders for fiscal year 2021 that will be held on
27 April 2022.
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Relationship of Board of Directors
in Group Companies

Board of Director Board of Director

Name of Board of Directors of Tokio Marine of Tokio Management
Insurance (Thailand) PCL. Services (Thailand) Co.,Ltd.

Mr. Chongrak Sripunporn

General Chayuth Suwanamas

Mr. Niti Osathanugrah

Mr. Suteechai Santivarakum

Mr. Hironori Kiryu

Mr. Shinkichi Miki

N v o ~IW N

Mr. Alllen Juang

Director remuneration
The director remuneration of Y2021 was THB 3,423,000 and was approved by the Annual General Meeting of
shareholders 2021 on April 28, 2021.
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TMSTH BRANCHES
& CLAIM SERVICE CENTERS
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Branches and Claim Service Center

of Tokio Marine Safety Insurance (Thailand) PCL.
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
drunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Bangkok Metropolitan Region / nsyinw< na:Usuruna

Branch / d@1va Address / fogj Contact / loSAAsO
Head Office 302 S&A Building, 2™ - 6" Floors, Silom Rd., TEL 0-2257-8000

Khwaeng Suriyawong, Khet Bangrak, Bangkok 10500 FAX 0-2253-3701
ddnuulnny 1avA 302 oATsioaliousiio BURA 2-6 nUUEAL IIVOJASHOIA

IVAUSN NSYINWUKIUAS 10500

Thepharak 29/71-72 Moo 7, Sinagarindra Rd., T.Thepharak, TEL 0-2362-2164-7
A.Muang Samut Prakan, Samut Prakan 10270 FAX 0-2362-2168
Inwasny 1avh 29/71-72 KA 7 nUUASUASUNS FuaiNwASNY

dnaiiiovaunsusinis Andnaunsusinis 10270

Don Mueang 5/8 Soi Phahon Yothin Rd., Khwaeng Sanambin, TEL 0-2533-8888
Khet Don Mueang, Bangkok 10210 FAX 0-2533-8150
noulijoy 1avi 5/8 nuuwralgsu Ivovauudu IVaRaUIToV

NSYINWUKIUAS 10210

Navamin 42/2 Hathai Rat Rd., Khwaeng Min Buri, Khet Min Buri, TEL 0-2918-9429,
Bangkok 10510 0-2918-9405-7
) FAX 0-2918-9430
uouuns 1avh 42/2 nUUKNYSIBNS IVOILUUS IVATUUS
NSYINWUKIUAS 10510

Rangsit-Pathum Thani 331 Rangsit-Pathum Thani Rd., T.Prachatipat, TEL 0-2567-1684,
A.Thanya Buri, Pathum Thani 12130 0-2567-2230,
) 0-2567-2521,
Svan-unusat 1avin 331 nuusvan-unusid siuvaus:s180nd sninasryus 0-2567-2676
Jundadnusnd 12130 FAX 0-2567-1886
Ratchaphruek 106/13 Moo 3, Ratchaphruek-Nakhon In Rd., TEL 0-2459-5723-6
T.Bang Khun Kong, A.Bang Kruai, Nonthaburi 11130 FAX 0-2459-5727
swwnny 1avi 106/13 KA 3 NUUSBWANUY-UASBUNS AuauNVUNoY

NDUNNSIY HIAUUNUS 11130

Suksawat 162/3 Silk Suk Sawat Village, Suk Sawat Rd., Rat Burana, TEL 0-2463-9416,
Rat Burana, Bangkok 10140 0-2463-9053-4
] _ ] ] FAX 0-2463-9419
gvadan 1avin 162/3 nijunuBaAgvadan nuuavadan Ivovs1unsysu:
IVASBNSYSTU: NSIINWUKIUAS 10140

Samut Sakhon 199/191 Moo 3, Rama Il Rd., T.Nadee, TEL 0-3444-6720-3
A.Muang Samut Sakhon, Samut Sakhon 74000 FAX 0-3444-6724
aunsanns 1avi 199/191 KA 3 NUUWS:S U 2 AUAUNA
9nnallovaunsanns NKInaUNsaIns 74000
Orakarn 26/5-8 Orakarn Buliding, 1** - 2™ Floors, Chidlom Rd., TEL 0-2257-8000
Khwaeng Lumpini, Khet Pathumwan, Bangkok 10330 FAX 0-2253-3701
9sNIUR 1avA 26/5-8 ©1ANSSNUA BU1- 2 NUUBAAU IIVOJQUW

IvaUnudu NsuINwuniuAs 10330
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
drUunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Central / nNaANay

Branch / @vn

Kamphaeng Phet

MMWIIWES

Nakhon Phathom

unsUgu

Nakhon Sawan

UASE0SSA

Phra Nakhon
Si Ayutthaya

WS:UASASOYSN

Phitsanulok

wurylan

Lopburi

awus

Address / fogj

798/3 Ratchadamnoen 1 Rd., T.Naimuang,
A.Muang Kamphaeng Phet, Kamphaeng Phet 62000

1avi 798/3 nuuUsSBFAIGU 1 sinualuitio Sninaitourinnwaiwss
JIKRIANMWIIWES 62000

320 Phetkasem Rd., T.Phra Pra Thon,
A.Muang Nakhon Phathom, Nakhon Phathom 73000

1avi 320 nUUIWBSINBU finuaws:Us:Tnu Sanaitiosunsugy
ArdIAuAsUFU 73000

521/1 Moo 10, Rangsiyothai Rd., T.Nakhon Sawan Tok,
A.Muang Nakhonsawan, Nakhonsawan 60000

1avh 521/1 AR 10 nuuSuales FruaunsaossARN
9MINDIIJOIUASEISSA FIHINUASEDSSA 60000

115/3-4 Bang Pa In-Nakhon Sawan Rd., T.Khlong Suan Phlu,
A.Muang Phra Nakhon Si Ayutthaya,
Phra Nakhon Si Ayutthaya 13000

1avi 115/3-4 A 3 DUUUNIU=BU-UASEDSSA fuanaodaouwg
SINOWS:UASASOYSEN NNFAWS:UASASOESHN 13000

512-513 Moo 8, Phitsanulok-Den Chai Rd., T.Samo Khae,
A.Muang Phitsanulok, Phitsanulok 65000

1avA 512-513 KA 8 nuuWunlan-1RuBe Fuaaualv
9nnaidaswurylan dundnwurulan 65000

99/18 Moo 1, Naresuan Rd., T.Khao Sam Yot,
A.Muang Lopburi, Lopburi 15000

1avi 99/18 KA 1 nUUUISADS Auantaugen
dnaiiiovawus urdnawus 15000

Contact / luoshnmo

TEL
FAX

TEL
FAX

TEL

FAX

TEL
FAX

TEL
FAX

TEL

FAX

0-5579-9681-4
0-5579-9680

0-3430-0610-8
0-3430-0619

0-5622-2013,
0-5631-1568-70
0-5622-8713

0-3532-9147-8
0-3532-9145

0-5598-6250-3
0-5598-6254

0-3642-0074,
0-3642-0104,
0-3642-0432,
0-3642-0735
0-3642-0020
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
drunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Central / nNaANay

Branch / d@1vA Address / fogj Contact / lUoSRAnsO
Samut Songkhram 14/131 Soi Bangprachan, Ekachai Rd., T.Maeklong, TEL 0-3471-3147-50

A.Muang Samut Songkhram, Samut Songkhram 75000 FAX 0-3471-3151
aunsavnsIy 1avh 14/131 souuUs=9U nuUIEN3Y Fuallnaed

dInaIlovaunsasnsIu AInEUNSaIAsSIU 75000

Saraburi 211/43-44 Sut Banthat Rd., T.Pak Phriao, TEL 0-3631-5977,
A.Muang Saraburi, Saraburi 18000 0-3631-5972,
. 0-3631-5025-6
ds:us 1avn 211/43-44 nuugnussnna srualinNiwie FAX 0-3622-0151

dnnailovas:us undmnas:=us 18000

Sukhothai 222/76 Moo 4, T.Ban Lum, A.Muang Sukhothai, TEL 0-5561-5813,
Sukhothai 64000 0-5561-5823,
. ) 0-5561-5826,
alvie 1avi 222/76 riyn 4 sinuatnunau Snaiijodlvie 0-5561-5976
5\]H5ﬂéﬂ\lﬁa 64000 FAX 0-5561-5985
Suphan Buri 146/5-6 Malaiman Rd., T.Tha Phi Liang, TEL 0-3552-6193-6
A.Muang Suphan Buri, Suphan Buri 72000 FAX 0-3552-6197
AWSSIuUS 1avi 146/5-6 NUULNABILU FUAMWIAEY

91INaITJDIAWSSTUUS ININGWSSTUUS 72000
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
drUunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Branch / @vA

Kanchanaburi

NIYIUUS

Tak

NN

Bang Saphan
ud=wau

Phachuab Khiri Khan
Us:=90uAsius
Phetchaburi

IWBSUS

Ratchaburi

SUS

Hua Hin

Address / fogj

62/34 Moo 9, Liang Muang Kanchanaburi Rd., T.Pak Phraek,
A.Muang Kanchanaburi, Kanchanaburi 71000

1avi 62/34 KAl 9 nuuaNeIABUIiouNYRUUS Auauniwsn
dnaiijoun1tyauus WNdIANIYUUS 71000

2/87 Phaholyothin Rd., T.Rahang, A.Muang Tak, Tak 63000

1avi 2/87 nuuwhalgsu fuas:ing Sanalijounin
HINMIN 63000

7/12,7/13 Moo 5, Phet Kasem Rd., T.Ron Thong,
A.Bang Saphan, Phachuab Khiri Khan 77230

1avh 7/12,7/13 KA 5 NUUIWBSINBU FUAsoUNDY

9MINdUNE:WIU JundnUS:90UASTUS 77230

231 Phachuab Khiri Khan Rd., T.Phachuab Khiri Khan,
A.Muang Phachuab Khiri Khan, Phachuab Khiri Khan 77000

e e

1avi 231 nuUUS:90UASTUS Fuaus:90URSTUS

911NaIJoIUsS=90UASTUS F9HIAUS:90UASTUS 77000

407-410 Moo 1, Phet Kasem Rd., T.Raisom,
A.Muang Phetchaburi, Phetchaburi 76000

1avi 407-410 KA 1 nUUIWBSINBL FAUATSEL
9INaITDIIWBSUS HINIWBSUS 76000

211/9-10 Moo 11, Phet Kasem Rd., T.Chedi Hak,
A.Muang Ratchaburi, Ratchaburi 70000

1avh 211/9-10 KA 11 AUUIWBSINBU FUAIRAERN
91INaIUDISIBUS DIKINSIBUS 70000

1991/4 Moo 4, Phetkasem Rd. (Sai Tai), T.Cha-am,
A.Cha-am, Phetchaburi 76120

1avi 1991/4 nuuIwssINuU (Ns1eT6) Fuas:e
91INOY:81 WHINIWBSUS 76120

Contact / lUoSAMGD

TEL 0-3460-0358-61
FAX 0-3460-0362

TEL 0-5551-5870-3
FAX 0-5551-5874

TEL 0-3269-7332,
0-3269-7351,
0-3269-7353,
0-3269-7357

FAX 0-3269-7077

TEL 0-3255-1276,
0-3255-1270-1
FAX 0-3255-1272

TEL 0-3240-2571-4
FAX 0-3240-2575

TEL 0-3232-4590-3
FAX 0-3232-4594

TEL 0-3252-7705-8
FAX 0-3252-7709
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196

drunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Branch / @1v

Chanthaburi

Chachoengsao

Q:1BUINSA

Prachin Buri

Js3uus

Pattaya

wnon

Rayong

S:yoy

Si Racha

ASSIHN

Address / hog

50/32 Moo 1, Phrayatrang Rd., T.Tha Chang,
A.Muang Chanthaburi, Chanthaburi 22000

1avA 50/32 KA 1 NUUWS:8MST Auanng
dninaiiaydunus uKdIRIUNUS 22000

166/9 Mahachakraphat Rd., T.Namuang,
A.Muang Chachoengsao, Chachoengsao 24000

1avi 166/9 NUUUKIINSWSSH finuaktinibiod
9MINDILJOJD:IBIINS FUKHINQ:IBIINST 24000

365/3 Thed-sa-bann damri Rd., T.Namuang,
A.Muang Prachin Buri, Prachin Buri 25000

1avi 365/3 NUUINAUNAAS fnuaktinibiod
dinaioyds13uus WndnUs1Iuus 25000

301/3-4 Moo 6, Sukhumvit Rd., T.Naklua,
A.Banglamung, Chonburi 20150

1avi 301/3-4 KA 6 nUUAVUAN Fuauningo
dnduNa:uI WHINBaUS 20150

63/8-9 Moo 3, T.Thap Ma, A.Muang Rayong,
Rayong 21000

1avi 63/8-9 Ky 3 Auanuun s1naiiieds:uoy
WHINS:=80J 21000

39 Sukhumvit Rd., T.Si Racha, A.Si Racha,
Chonburi 20110

1avi 39 NUUAVU3N AUAASSTEN S1INDASSE
undnBaus 20110

Contact / lUuosSARnsO

TEL 0-3949-8690-3
FAX 0-3949-8694

TEL 0-3851-4921-4
FAX 0-3851-4925

TEL 0-3721-49009,
0-3721-4448-50
FAX 0-3721-4454

TEL 0-3842-0145,
0-3842-0317-8,
0-3872-6120-1

FAX 0-3842-0146

TEL 0-3861-5042-5

FAX 0-3861-5046

TEL 0-3831-2888
FAX 0-3831-2588



Branches of Tokio Marine Safety Insurance (Thailand) PCL.
drUunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Northeast / n1AR:zduUsanIdevInilo

Branch / @1vA

Kalasin

NWaus

Khon Kaen

vaulnu

Chaiyaphum

89U

Nakhon Ratchasima

UASSIBEUN

Buriram

uSSug

Maha Sarakham

unaansniu

Mukdahan

UNAINIS

Roi-Et

Sou1dn

Address / fogj

189/6 Kaset Somboon Rd., T.Kalasin, A.Muang Kalasin,
Kalasin 46000

1avi 189/6 nUUINUASALYSN FuaNWAUS S1nalosnwWaus

ndANwWaUs 46000

3/18-19 Moo 14, Mitrapap Rd., T.Naimuang,
A.Muang Khon Kaen, Khon Kaen 40000

1avi 3/18-19 MijA 14 nuudRsNW Fualuidoy
91INaIoIvauInuU FIHIAVaUINU 40000

18/20 Moo 6, Chaiyaphum-Sikhiew Rd., T.Naimuang,
A.Muang Chaiyaphum, Chaiyaphum 36000

1avi 18/20 rijh 6 nuUBenD-3A0 Fualuiloy
dnaiiiovduni WnIRGuNU 36000

1173-1175 Mitrapap Rd., T.Naimuang,
A.Muang Nakhon Ratchasima, Nakhon Ratchasima 30000

1avi 1173 1a: 1175 nuudnsnaw sualuiijod
91INAIUOIUASSIBEUT JIKINUASSIBEI 30000

235 Moo 8, Buriram-Nangrong Rd., T.Isan,
A.Muang Buriram, Buriram 31000

1avi 235 KA 8 nUUYSSUE-UNISad Fuadantu
dinaiiouussug 3ndnUSSuE 31000

85/5 Moo 12, Liang Muang Maha Sarakham-Roi Et Rd.,
T.Kang Lerng Jan, A.Muang Maha Sarakham,
Maha Sarakham 44000

1avi 85/5 KA 12 nuUIABdIledumansAU-$ouISn
FvalnuiaweU S1nalouumansau
HIAUKIEISA 44000

48/3 Muang Mai Rd., T.Mukdahan, A.Muang Mukdahan,
Mukdahan 49000

1avi 48/3 nuuiioulnii sfiuaynaInis s1naiiedynAnis
JINIAUNAIKIS 49000

438/1 Moo 16, T.Nuea Muang, A.Muang Roi Et,
Roi Et 45000

1avh 438/1 niji 16 sualktiolliou Sninaiiousosisn
unINSoI9M 45000

Contact / luosShnsio

TEL 0-4381-2329,
0-4381-2358,
0-4381-2353-4

FAX 0-4381-2359

TEL 0-4324-3102,
0-4333-4484-5,
0-4324-1375-6,
0-4334-8846-7

FAX 0-4324-3103

TEL 0-4481-7651-4
FAX 0-4481-7655

TEL 0-4435-3601,
0-4435-3956-7
FAX 0-4435-3589

TEL 0-4460-2691-4
FAX 0-4460-2695

TEL 0-4370-6734-7
FAX 0-4370-6738

TEL 0-4261-4803,
0-4261-5360,
0-4261-5382

FAX 0-4261-4791

TEL 0-4362-4027,
0-4362-4032,
0-4362-4035-6

FAX 0-4362-4021
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
drUunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Northeast / naAn:zjudanidaviniio

Branch / d@1vA Address / fogj Contact / IUoSAAsio
Loei 221/3, Loei-Dan Sai Rd., T.Kut Pong, A.Muang Loei, TEL 0-4281-4505-6
Loei 42000 FAX 0-4281-4507
1ag 1av 221/3 nuulag-mue Fruanaded Sneldodiau
dundniay 42000
Sri Sa Ket 152/3 Moo 8, Ubon Rd., T.Pho, A.Muang Sri Sa Ket, TEL 0-4581-0325,
Sri Sa Ket 33000 0-4581-0330-2
. . ) FAX 0-4581-0326
ASa:INY 1avi 152/3 iy 8 nuugua Ftualws sneldourAsSa:iny
NdAASAzING 33000
Sakon Nakhon 789/1 Nitayo Rd., T.That Choeng Chum, TEL 0-4271-4167-8,
A.Muang Sakon Nakhon, Sakon Nakhon 47000 0-4271-4805-6
) FAX 0-4271-4809
anauns 1avi 789/1 nuulinle AUasINBIBU Sindliiovanauns
Jundnanauns 47000
Surin 608/1 Moo 1, Pattamanon Rd., T.Kae Yai, A.Muang Surin, TEL 0-4451-5009,
Surin 32000 0-4451-5980,
_ , 0-4451-5988
asuns 1avi 608/1 riyn 1 nuudnuauun sduannikoy Sanaidosdsuns  Fax 0-4451-5566
UKIAGSUNS 32000
Nong Khai 84/2 Moo 4, Kan Panang Chonpratan Rd., T.Meechai, TEL 0-4242-0283,
A.Muang Nong Khai, Nong Khai 43000 0-4242-0288,
_ . 0-4242-0297-8
HUoIAY 1avi 84/2 rijn 4 nuUAUWUNBaUS:NU iivaiise FAX 0-4242-0284
g1nalijotruavAy HIRKUDIANEY 43000
Udon Thani 233/4-5 Moo 7, Soi Ban Kao Noi, Mittraphap Rd., TEL 0-4293-1334,
T.Mak Khaeng, A.Muang Udon Thani, Udon Thani 41000 0-4293-1330-2
. . FAX 0-4293-1329
onssU 1avin 233/4-5 rijn 7 soginuinitios NUUTNSNIW
AuanuINIvY S1INaliiovanssil uHIRgASSIU 41000
Ubon Ratchathani 237/3 Moo 3, Ubon-Trakarn Rd., T.Kham Yai, TEL 0-4547-5935-40
A.Muang Ubon Ratchathani, Ubon Ratchathani 34000 FAX 0-4547-5940

guas¥sl

1avi 237/3 A 3 nuUgUa-Ms:Ns FuavIlney
dnnailovguasssil Andnguasissil 34000




Branches of Tokio Marine Safety Insurance (Thailand) PCL.
drUunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

North 7 n1Antio

Branch / @1v

Chiang Rai

1Beusny

Chiang Mai

1Benlnu

Phrae

ws

Lampang

alu

Address / hog

559/37 Moo 10, Phaholyothin Rd., T.Sansai,
A.Muang Chiang Rai, Chiang Rai 57000

1avi 559/37 KijAl 10 nuuwhalesu fuadunsie
9NaIouIZuds1y 9NdABeIs1e 57000

8/19-21 Moo 3, Super Highway Chiang Mai-Lampang Rd.,
T.Chang-puek, A.Muang Chiang Mai, Chiang Mai 50300

1avi 8/19-21 nijA 3 nuugUiesTeing Beualhu-dung
Auagwiion nnalouseniki 99rndnBevIKU 50300

359/3 Moo 9, Super Highway Rd., T.Nachak,
A.Muang Phrae, Phrae 54000

1avi 359/3 Kijfi 9 nuugUiesTalod suaundns
9MINaIdiouws FHIAIWS 54000

456-458 Highway Lampang-Ngao Rd., T.Phra Bat,
A.Muang Lampang, Lampang 52000

1avi 456-458 nuulgiog-aruu-910 Auaws:uin
anInalovadnu 2undnanuu 52000

Contact / lUoSARMGID

TEL
FAX

TEL

FAX

TEL
FAX

TEL
FAX

0-5370-1000
0-5370-1001

0-5321-0822,
0-5321-4424,
0-5340-8282,
0-5340-8284,
0-5390-7197,
0-5390-7211

0-5340-8283

0-5465-3316-7
0-5465-3317

0-5482-1945-8
0-5482-1949
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drunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Branch / a@1vA Address / fiog Contact / IuoSAnAsio
Krabi 54/64-65 Sripannga Rd., T.Krabiyai, A.Muang Krabi, TEL 0-7563-2173-5

Krabi 81000 FAX 0-7566-3695
ns:0 1aVRA 54/64-65 NUUASWINN Firuans:Olkny 81inailouns:G

KdANS:=U 81000

Koh Samui 57/15 Moo 4, Rob Koh Samui Rd., T.Lipa Noi, A.Koh Samui, TEL 0-7723-4073,
Surat Thani 84140 0-7723-5154-5
. . FAX 0-7741-5264
INN=aUe 1avn 57/15 KN 4 nuUsaUINT=aUe iruaad:tios sndINT:aue
undIngsunssl 84140

Chumphon 44/4-5 Moo 5, Chumporn-Ranong Rd., T.Wangpali, TEL 0-7765-8600,
A.Muang Chumphon, Chumphon 86000 0-7757-6972,

. . 0-7757-6953-4
BUWS 1avi 44/4-5 AN 5 nUUBLWS-s:uay fuadulu FAX 0-7757-6829

9InaIliogsuws KIABUWS 86000

Trang 485 Phatthalung Rd., T.Thap Thiang, A.Muang Trang, TEL 0-7527-0490-3
Trang 92000 FAX 0-7527-0494
Sy 1avi 485 nUUWNAY FUanUIRYY S1Noljounsy

WHINMSI 92000

Takua pa 6/82 Moo 2, Phetkasem Rd., T.Bang Nai Si, A.Takua Pa, TEL 0-7647-1435-8
Phang Nga 82110 FAX 0-7647-1439
p=Aoth 1avi 6/82 MiJA 2 NUUIWBSINBL FuaUNUNEE S1Inom=NaUA

WHIAWIIN 82110

Thung Song 199/15 Moo 2, Asia Rd. (Thung Song-Surat Thani), TEL 0-7542-0640,
T.Cha Mai, A.Thung Song, Nakhon Sri Thammarat 80110 0-7542-1821,

0-7542-1824,

) ) 0-7542-1883

noe 1avi 199/15 rijn 2 nuuiarBe (Nvav-gs1unssitl) Auas:une FAX 0-7542-0942

dNoNval HIAUASASSSSUSIE 80110

Nakhon Sri Thammarat 97/41 Pattanakarn Kukwang Rd., T.Naimuang, TEL 0-7577-4697,
A.Muang Nakhon Sri Thammarat, Nakhon Sri Thammarat 80000 0-7532-4774,

) 0-7532-4300-1
UASFSSSSUSTY 1avi 97/41 nUUWMIUINISAVOW iualuliiov FAX 0-7532-4773

91IN2IUOIUASASSSSUSIE WHINUASFSSSSIUSIE 80000
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drUunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Branch / @1vA

Pattani

Unend

Phatthalung

wnay

Phuket

Yala
g=an

Ranong

S:zudvy

Wiang Sa

1D894s:

Songkhla

dagvan

Address / hog

400/42 Moo 4, Nongjik-Pattani Rd., T.Rusamilae,
A.Muang Pattani, Pattani 94000

1avi 400/42 KA 4 nuurueIN-Unmd Ftuaga:dia
dnaiiiondnmnl 9undnTdnn1d 94000

86 Chaiburi Rd., T.Khuhasawan, A.Muang Phatthalung,
Phatthalung 93000

1avh 86 nuUTsBUS FuannaossA s1INolliodwnal
IndNWnau 93000

16 & 18 Phang Nga Rd., Soi 7, T.Talardyai, A.Muang,
Phuket 83000

1avi 16 l1la: 18 08 7 NUUWWA Fuananlikny

dnoaiounifin JHIANIHA 83000

104/13, Siroros Rd., T. Satang A.Muang Yala, Yala 95000
104/13 nuualssa navad:isd s1nolijave=an Srndng=an 95000

404/7 Moo 3, Phetkasem Rd., T.Bang Non, A.Muang Ranong,
Ranong 85000

1avi 404/7 mjr‘i 3 QUUIWBSINBI FNUAUWUDU S1INdIIJaUS:UDY
NINS:UdJ 85000

79 Moo 8, Surat-Thungsong Rd., T.Wiang Sa, A.Wiang Sa,
Surat Thani 84190

1avi 79 KA 8 nUUANEESIUNS-Hvad Aualdeds:
9NIdeNAs: NHINEsNSSU 84190

50/3 Moo 1, Kanchanavanich Rd., T.Pawong,
A.Muang Songkhla, Songkhla 90100

lavi 50/3 KA 1 nUUNTTYRUDTS Fuaw=0d Snelbovauvan
UKInEIvan 90100

Contact / IuosSAnsio

TEL

FAX

TEL

FAX

TEL

Fax

TEL

FAX

TEL

FAX

TEL

FAX

0-7331-9110,
0-7345-0545-6
0-7331-9123

0-7461-7131
0-7461-3560-2,
0-7461-7132

0-7621-2391,
0-7621-2854,
0-7622-1950,
0-7622-1947-8
0-7621-2845,
0-7622-1951

0-7782-5215,
0-7782-5649,
0-7782-5447,
0-7782-5223-4
0-7782-5224

0-7736-1600,
0-7736-3436
0-7736-3825

0-7459-2574,
0-7459-2588,
0-7459-2625
0-7459-2626
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202

drunuruanva vue.AunelnineouisSuds:nune (Us:inAlng)

Branch / @1v

Satun

Surat Thani

dsunssi

Lang Suan

navaou

Hat Yai

nnlney

Address / hog

593/1 Moo 1, Yontrakarnkamthorn Rd., T.Ban-kuan,
A.Muang Satun, Satun 91140

1avi 593/1 Hij 1 DUUBUAS:NIUAMSS Auadiunou
dninailovana Wndnana 91140

366/1-2 Talardmai Rd., T.Talardmai, A.Muang Surat Thani,
Surat Thani 84000

1avi 366/1-2 nuunaalnl fuanann dnnaidovasiunssil
undngsunssU 84000

125/7 Moo 4, Asia 41 Rd., T.Tha Maphla, A.Lang Suan,
Chumphon 86110

1avi 125/7 KAl 4 nuUIDIBeY 41 Auaniu:wan sunenavaou
JINdABUWS 86110

36/60 Nipatsongkrah 1 Rd., T.Hat Yai, A.Hat Yai,
Songkhla 90110

1avi 36/60 NUUTWNSAIASY:K 1 sauannlkny
aninanInlhny WrdnaIva 90110

Contact / luoSARAsO

TEL
FAX

TEL

FAX

TEL
FAX

TEL

FAX

0-7472-5491-4
0-7472-5495

0-7721-6050,
0-7721-6872-3,
0-7721-6938-41
0-7721-6937

0-7751-0358-62
0-7751-0362

0-7422-3270-4,
0-7436-7300-4,
0-7423-4138-9,
0-7423-8200-3,
0-7423-8019-21
0-7436-7307



Claim Service Center of Tokio Marine Safety Insurance (Thailand) PCL.
Augusnisnudulnusneus uue.AunelnifeouiSuds:nune (Us:infAlne)

Bangkok Metropolitan Region / nsJyinw< nazUsumnuna

Branch / d@1va Address / hog Contact / UoSAAFO
Kanchanaphisek 82/7 Moo 2, Kanchanapisek Rd., khwaeng Bang Cheuk Nang, @ TEL 0-2449-5946-9

Khet Taling Chan, Bangkok 10170 FAX 0-2449-5950
NYUINILN 1avi 82/7 m‘jﬁ' 2 QUUNIYUARAILN IIVOIUNIZONKLIN IVAMAIEU

NSYINWUKAUAS 10170

Rama 2 40/10 Moo 1, Rama Il Rd., T.Bang Nam Chuet TEL 0-3445-8478
A.Muang, Samut Sakhon 74000 FAX 0-3445-8414
WS=SW 2 1avA 40/10 KA 1 nUUWS=SU 2 Auautindn

911N IJovaunsanns 9ndn aunsanns 74000

Srinagarindra 550,552 Srinagarindra Road, Khwaeng Nong Bon, TEL 0-2330-9778
Khet Prawet, Bangkok 10250 FAX 0-2330-9777
ASUASUNS 1aviA 550,552 NUUASUASUNS IIVOIHUDIUDU IVAUS:IOF

NSVINWUKIUAS 10250

On Nut 268/10 On Nut Rd., Khwaeng Prawet, Khet Prawet, TEL 0-2320-3391-4
Bangkok 10250 FAX 0-2320-3395
douuy 1avh 268/10 NUUSOUUS IVOIUS:I0F IVAUS:IOF

NSVINWUKIUAS 10250

203



Claim Service Center of Tokio Marine Safety Insurance (Thailand) PCL.
Augusnisnudulnusneus uue.AunelnifeouiSuds:nune (Us:infAlne)

Central / n1ANav

Chainat 469 Moo 5, Phaholyothin Rd., T.Ban Kluay, TEL 0-5647-6730-4
A.Muang Chainat, Chainat 17000 FAX 0-5647-6736
Buun 1avi 469 KA 5 Frualnundos Sunaiieudaun

HdIABYUIN 17000

Phichit 1/95 Sra Luang Rd., T.Naimuang, A.Muang Phichit, TEL 0-5661-2056-9
Phichit 66000 FAX 0-5661-2060
WINs 1avi 1/95 nuuas:raod finualuiliov SunoIloswans

WHIAWINS 66000

Phetchabun 6/3 Samakkhichai Rd., T.Naimuang, A.Muang Phetchabun, TEL 0-5672-5113-6
Phetchabun 67000 FAX 0-5672-5117
IWBSYSHU 1avi 6/3 nuuadAASY Aualuitioy Suneldouwssysni

IndnIwssysni 67000

West / n1AA=3Unn

Branch / d@1va Address / fogj Contact / VoSAAFO
Mae Sot 1/24 Intarakeeree Rd., T.Mae Sot, A.Mae Sot, Tak 63110 TEL 0-5553-2505-7
. FAX 0-5553-2178
lnjaon 1avi 1/24 NUUBNSAS MUallidgon SINallidon
WHINMIN 63110

East / n1AR=3ud@9n

Branch / d@1va Address / hog Contact / IVosSARsO
Chonburi 88/12 Moo 8, Sookprayoon Rd., T.Baan Suan, TEL 0-3827-1447-50

A.Muang Chonburi, Chonburi 20000 FAX 0-3827-1457
saus 1avi 88/12 KA 8 nuUUAVUS:=gs siuatiugou

dnaiousaus undasaus 20000

Sa Kaeo 73/4 Suwannasorn Rd., T.Sa Kaeo, A.Muang Sa Kaeo, TEL 0-3755-0381-4
Sa Kaeo 27000 FAX 0-3755-0385
as:ino 1aVA 73/4 NUUFOSSIUAS Auads:ifio S1inallievas:ifio

IKIMES:IND 27000
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Claim Service Center of Tokio Marine Safety Insurance (Thailand) PCL.

Augusnisnudulnusneus uue.AunelnifeouiSuds:nune (Us:infAlne)

Northeastern / n1AA=3udonidevinitio

Branch / @1vA

Nakhon Phanom

Address / fogj Contact / lUoSRAAsiO
708/1 Soonthorn Vijit Rd., T.Naimuang, TEL 0-4251-4528-9,
A.Muang Nakhon Phanom, Nakhon Phanom 48000 0-4251-4530-1

FAX 0-4251-4532

UASWUL 1avh 708/1 nUUAUNSINS Fualuiliou Snnaiounswuu
ndnuAswuL 48000
Pak Chong 176/21 Moo 18, Mitrapap Rd., T.Pak Chong, A.Pak Chong, TEL 0-4493-6283-6
Nakhon Ratchasima 30130 FAX 0-4493-6287
Ungoy 1avh 176/21 KA 18 nuulAsNW suadingos suneungou

NHKINUASSIBEU 30130

North / naanto

Branch / @1v Address / fogj Contact / IUoSRAAsiO
Chom Thong 192 Moo 4, Phaholyothin Rd. (Chiang Mai - Hod), TEL 0-5334-2011
T.Ban Luang, A.Chom Thong, Chiang Mai 50160 FAX 0-5334-2015
99uNdY 1avi 192 riji 4 nuuwhalosu Bodku-gon Auatiukasy
911No9auNaY WHIRIZaTKL 50160
Nan 173/3 Moo 6, Yantrakijkosol Rd., T.Du Tai, TEL 0-5477-2824
A.Muang Nan, Nan 55000 FAX 0-5477-2827
uu 1avi 173/3 riyh 6 nuugunsiolnea suagls
dnnailouunu Fundmunu 55000
Phayao 648/6 Moo 17, Phahon Yothin Rd. (Chiangrai-Lampang), TEL 0-5448-1971-4
T.Ban Tom, A.Muang Phayao, Phayao 56000 FAX 0-5448-1975
WEIgn 1avi 648/6 KA 17 nuuwhalesu (Feusio-anun)
suadnusiol SnnaIliouw:191 JUKIAW:1971 56000
Uttaradit 2/6 Moo 3, Tartwaree Rd., T.Pa Sao, A.Muang Uttaradit, TEL 0-5541-4049,
Uttaradit 53000 0-5541-4080,
. , 0-5541-4095
onsANG 1avi 2/6 K 3 NUUSIMIIS siuadign sninaliiovansane FAX 0-5541-4103

undnonsnnn 53000
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Augusnisnudulnusneus uue.AunelnifesurSuds:nune (Us:inFAlne)

Branch / @1vA

Krabi
nS:uU
Khlong Thom

naaJInau

Chumphon

BUWS

Chaiya

Tson

Thalang

na

Nathawee

und

Ban Ta Khun

Ugaumvu

Address / hog

88/20 Moo 2, T.Sai Thai, A.Muang Krabi, Krabi 81000

1avi 88/20 hijf 2 fualalne s1inaiiieans:T dundnns:T 81000

142/24 Moo 1 T.Huaynamkao, A.Klong Thom, Krabi 81120

1avi 142/24 K 1 Fuarkostinuio s1inenaedriou
undnns:U 81120

27/7 Wang Phai Village, Moo 3, T.Wang Phai,
A.Muang Chumphon, Chumphon 86000

1avh 27/7 rjinutnusdlu KA 3 sinuadilii Snaidodsuws
INIABUWS 86000

224/5 Moo 1, Phetkasem Rd., T.Wiang, A.Chaiya,
Surat Thani 84110

1avA 224/5 AR 1 nUUIWBSINBU FualBos Sinalsen
undngsunssli 84110

32/11 Moo 5, Thep Krasattri Rd., T.Thep Krasattri,
A.Thalang, Phuket 83110

1avh 32/11 KA 5 NUUINWNS:BRS AUaINWNS:0MS
dnanan NKdIANINK 83110

141/13 Moo 3, Phetkasem Rd., T.Nathawee,
A.Nathawee, Songkhla 90160

1avA 141/13 KA 3 NUUIWBSINBU FAUAUN3
d1NdUIN3 IKdAEIvan 90160

112/22 Moo 3, Surat-Takua Pa Rd., T.Khao Wong,
A.Ban Ta Khun, Surat Thani 84230

1avi 112/22 nijA 3 nuugsunsa-n=naU Auanio
dnaUnumvu RHINGSIUNSSIT 84230

Contact / IuosSAnsio

TEL

TEL

FAX

TEL

FAX

TEL
FAX

TEL

FAX

TEL
FAX

0-7563-2728

0-7568-0539,
0-7568-0540-2
0-7568-5403

0-7743-1898,
0-7743-1877-9
0-7743-1899

0-7653-0682-5
0-7653-0670

0-7437-3403,
0-7437-3374-6
0-7437-3419

0-7792-9600-3
0-7792-9604



Tokio Marine Safety Insurance (Thailand) PCL.

S&A Building, 2nd-6th Floors, No.302, Silom Road, Suriyawong, Bangrak, Bangkok 10500
Tel. 0-2257-8000 Fax. 0-2253-3701,0-2253-4222

uue.AunelnineousSuds:Aune (Us:inAlne)
91ASIDAIIDURAID §u 2-6 |avf'i 302 nuudau IIVO\]E!§UO\]Fi IVAUISN nsvinwe 10500

InsfAiwn 0-2257-8000 Ins&ns 0-2253-3701, 0-2253-4222

www.tokiomarine.com




