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President’'s Message

It has been 140 years since the foundation of Tokio Marine Group in 1879 as the first
insurance company in Japan. From the start Tokio Marine has been expanded its business
worldwide including Thailand which Asia region is a key market to leverage full strength of Tokio
Marine Group. Therefore, this year is a very significant step for ‘Tokio Marine’ and ‘Safety Insurance’
to synergize and enhance both capabilities and strengths in order to strive Thailand's insurance
industry and maximize benefits for our customers and Thai society as ‘One Team’ under a new
company ‘Tokio Marine Safety Insurance (Thailand)’

In 2019, the overview of Thailand's economic has been slightly decreased regarding to
global economic recession from many incidents such as trade war among big countries and
natural disasters such as earthquakes, floods, typhoons, etc. These incidents caused serious
damage and it caused Thailand’'s GDP growth to be around 2.4 % which is decreasing from 2018
with GDP growth was 4.1%. Fortunately, the insurance industry still has opportunities to grow
including Tokio Marine. As a consequence, Tokio Marine Insurance (Thailand) has presented much
improvement than 2018, with 9% growth, total Gross Written Premium of 9,708 Million Baht.
This improvement is a result of the adjustment of motor products strategies and various initiatives
through non-motor products.

In addition, | would like to share another accomplishment that our company received the
‘Prime Minister's Insurance Awards 2018’ for the fourth consecutive year. This is to guarantee
our excellence in operations and professional services following 'To Be a Good Company’ vision
of Tokio Marine Group. From now on we are ready to create a new history under the name of
“Tokio Marine Safety Insurance (Thailand)” or TMSTH to make greater benefits for our customers
with a network that covers nationwide. | believe that this synergy will enhance and develop
Thailand’s insurance industry to a greater extent.
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COMPANY PROFILE
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Began Operation as Hua Sieng Co.,Ltd.
acquired Fire & Marine insurance
license

ISUNoAYUSEN Neléido USEN do1Bev 91An Inelkusnis
Suus:Nudnnne na:Suds:=nunenidn:ianazvuay

Changed its name to The Sri Muang
Insurance Co.,Ltd.

WasuBailu usen Us:Nunersiiod 9110m

Forming a joint venture with Tokio Marine
& Fire Insurance Group

soununuusen Inifigoulsu leus WS dudasud 91n

Changed its name to Tokio Marine
Insurance (Thailand) PCL.

WaguBousunitu usen IniMeounsuds:nune (Us:InAlne)
911A (UKTBU)

Opened 4 Branches
in Surin, Chachoengsao, Petchaburi
and Sakhon Nakorn

Uadadnyauavagsuns a:189INs1 IWESUS llazanauns

Tokio Marine Insurance (Thailand) PCL.
has 24 Branch Offices Claim Service
Center 5 Places and Claim Mobile Unit
19 Places

2015-Present
w..2558- UagUu

uu.Iningouisuds:nune (Us:inAlne) Gdadneuaiva
NYKUA 24 1KY DAUEUSNISAUlnU 5 kY
llaznuogusnasaulruindoun 19 Ky
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INFORMATION
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Tokio Marine Insurance (Thailand) PCL.

Has been in Insurance business since 1946 and recognized as the first class insurer in Thai
market under business collaboration oldest with strong financial non-life insurance company in
Japan 'Tokio Marine & Nichido’ which expands its business 45 countries (As of March 31, 2018)
such as Japan, China, Taiwan, Philippines, India, Singapore, Malaysia, Brazil and etc. ‘Tokio Marine &
Nichido’ also has been rated highest among Japanese Financial Institutions by international rating
agencies such as Standard & Poor’s (A+) and Moody's (Aa3) and A.M. Best (A++). (As of August 31,
2018)

Tokio Marine Insurance (Thailand) PCL has gained full support in every field of operation
and technique from Japan which has resulted in stronger financial and higher performance which
has been ranked in A from S&P credit ratings (As of December 11, 2019). The company aims to
provide various products with first class service to the esteemed customers. As our corporate
philosophy: peace of mind and safety, we adhered tobe trusted, be considerate be the only oneand be
responsible for Thai society in all activities for being the Most Trusted Insurance Company in
Thailand

usEn lenAsnusuds:nune (Us:insilne) sina (UKsu)

AndussaoUs:AusUARBUAaIED w.A. 2489 na:ldsunisgousuliiduusinsuls:Auivgonidou
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CORPORATE VISION
GOAL AND PHILOSOPHY
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Corporate Vision / 33unrtiourins

For Tokio Marine Group that vision is ‘To Be a Good Company’ which is not an evaluation
of merelysize or market share but rather about the values we aim to represent. Our daily focus
should be on doing the right thing and always acting for the benefit of our customers and society.

5dunruvesnduuseniniieousu Ao ‘To Be a Good Company’ Bululdrunetiunisavurnndedounus

numsnann IRIduatuAlfisjaturiauzsfignsiod IMunzau wSouriUs:TosureanAa:dvauogiaue

‘Good Company: consists of
‘Good Company’ us:neusios

Look Beyond Profit

ISTWIURdEAIUBdNdIWaUS:TuslvasanAl AAINISSNY 1a:duAU

Deliver On Commitments

ISTUssawaawsniAruNIwal noenisiasuasunouldonleveuiiddoulnide

Empower Our People

IsrasavissiumalairwinurunnauiindWNWUIA:AIIUNS:FDSoSU
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Corporate Goal / 10anue

Tokio Marine Insurance aims to be the most respected and trusted company in the Thai
insurance market by providing excellent products and services at reasonable prices for both local
and international clients.

v

ISTUNUDRUNISSUUS:NUABIIa:USMsNANgn IWanv:f1ovuiduusennlfsunisgousSuaign 9InanAINg
neluds:inAnazrtgds:inA

Corporate Philosophy / Ussryanasusniseau

Our customers are most important to us and we truly desire that our products and services
give our customers the maximum satisfaction. Nevertheless, we welcome any comments or
suggestions, as they are very valuable tools to help us better our service.

aduauulAinanIswuINIAsygnNa:anwisAunauysniwsou Aosnasunidue “AaudUdUNazouAY”
Ine@infionouldonlavesandilusingaulumsantugiuiunnionssuy

Be trusted isowio

Be considerate iovoiwwnigios

Be the only one rividss
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BOARD OF DIRECTORS

ATUSNSSUNISUSEN

MR. CHONGRAK SRIPUNPORN GENERAL CHAYUTH SUWANAMAS
CHAIRMAN OF THE BOARD AND INDEPENDENT DIRECTOR
INDEPENDENT DIRECTOR WalOﬂUQﬁ ?!OSSTUU'\FI
U19RSNY ASWUSWS NssuUN1sdas:

Us:saunssunasiiaznssunsdas:

MR. SHINKICHI MIKE MIKI MR. HIRONORI KIRYU
DIRECTOR PRESIDENT
ueBuAd TuA 0N une8ls:Iu:s ASo
NSSUN1S Us:=squi9ndtnnusmns

MS. PETCH NUDJAVITAYAPORN MR.ALLEN JUANG
EXECUTIVE VICE PRESIDENT DIRECTOR
UNE1DIWES UBNINYIWS ugdalau 29V
SO\]ﬂSSUﬂ"IS[;l:?')_ﬂﬂ"lS NSSUNIS
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Prime Minister's Insurance
Awards 2018
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CORPORATE SOCIAL
RESPONSIBILITY (CSR)

anusSuRasaudaduauuazdvadou



1. Social Activities
nINssuIWoduAL

Joined with ‘Don’t Drive Drunk Foundation’ for Road Safety Campaign
stusyANIsVUVUaannNe sounu “yadsiualuvu”

Tokio Marine Insurance (Thailand) Public Company Limited has joined the road safety
campaign with ‘Don’t Drive Drunk Foundation’ since 2006 by creating awareness via many social
activities about the accidents caused by drunken drivers. This is to stir up the society and people
not to drive while they are drunk which the DDD foundation and Tokio Marine have tried to lower
the accidents from various activities such as

1.’Don’t Drive Drunk’ T-shirts & Signage sponsored by Tokio Marine Insurance (Thailand) PCL.
in Songkran Festival for DDD foundation activities.

2. '‘Don’t Drive Drunk’ T-shirts & Signage sponsored by Tokio Marine Insurance (Thailand)
PCL. in New Year's Festival for DDD foundation activities.

3. Scholarships for disabled drunk victims: Tokio Marine Insurance (Thailand) PCL. has
presented scholarships for drunk victims since 2006 every year to encourage the

disabled and those affected by the accidents of drunk driving.

uue. TniMeaurSuls:nune (Us:inAlne) TatAnisaduauuyadsivalivu duaunsd w.A. 2549 1WasrusiA
msiuiilasnneuuriesnuuna:andynoURInASUINRYINNASIVIIEITU Auliolasuaswandnlnlius:sisull
TusnvruzIugsna:gouansuougdryiFenioinioRwnsoNQUAINALINURINSSUSTUS ARG 97

1. nsaduauuidetinna:UnesrusiAanauninagadinAntaaunsaus neldlasinis “aunsausidaosnne
seidugue”

2. msatvauuidedinna:UnesrusiAanguminngouinAniallng nelilasinis “Ulrkudasnie neidu
Aug”

3. Insumswaununisdnun  “Inifgouisuds:AuneiVairdoiun&ovu”  BuidunisuaununasAnuin
Indollazn1eNVedIndoIuIEdTY IWososIndanaziduvdryrinavlelinutUs:aunsenaUninaundo
TuioLnlUUs:nouoBwiAsunuIod la:Asaunsd U IsaisusinasTss soitionuli 13
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Presented student helmets for road safety campaign
yaunhuanNnuUaAIRNUNISU stusvAnisidnuuagalaonne

Tokio Marine Insurance (Thailand) PCL. provided the helmets for students of Wat Bangkanun
School to enforce road safety awareness among Thai children. In this event, Mr. Suttipon
Taweechaikarn Secretary of Insurance Commission also joined the ceremony as an eye-witness
at OIC's office.

usEn Inifausuls:nusie (Us:inATng) 911A (UKABU) uounuanfulon dnsudniSeu IsuiSsudauvyU
IWasrusyANIsasunoulasnfsuunonuu nazauasulfienosuliins:ninivroiuldaanfisannisidnuonnulion

InglASuinesAaIN urwanswa n3dunis 1aVISNISAU:NSSUNIsHNUIa:duasunisus:naussnaUs:Aune (AUn.)
sSoududniwenu ru dadnvau AUN.
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Donated a set of Water Filter to Children
uauiASaunsavulrtoviusuun

Donated a set of Water Filter: “Tokio Marine Conserve Energy For Purified Water to Children”
for the student and teacher in Wat Kaew Silaram School, Chonburi Province to consume clean water

for good hygiene

InsunasuauinSaunsavun  “ImiNgouiSu  Sndwawiu  Iwauna:onndansuliovlusuun” weulklsviSou
dnNnofansIu Jundasaus IwelruniSsuna:aglausinaung:onn Uaveurduna

Provided “Used Plastic Bottles” to making the Buddhist Monk's Suit
youvoawaranannidnasiwen1dosws:

Tokio Marine Insurance (Thailand) PCL. members to be a part of Save The Earth Project” by
donate “Used Plastic Bottles” to Chak Daeng Temple for making the Buddhist Monk's Suit from

Used Plastic Bottles

winuauusen Inifigoursuds:nune (Us:inAlng) 9an (Unsu) souidudountiovenassnulansiosnas
dusio “ voawaraannlsnds » inndneannag iweuauandudosws:
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2. Environmental Preservation Activities
fINssuAIUNISaUSNUEIIIONADU

Love Tokio Marine Preserve Water Preserve Forest Preserve Mainstream River
[Asunas “Snlninoouisuds:=nune Snyvu Snuda SnAuUdnss”

Tokio Marine Insurance (Thailand) Public Company Limited together with the executives,
employee, business partners and agents joined with the Sustainable Habitat Development
Association (SHADA) for the annual activity of Love Tokio Marine Preserve Water Preserve Forest
Preserve Mainstream River since 2007 for environmental preservation activities at Ban Tung Loi,
Om-Koi District, Chiang Mai.

usen Inifigoursuds:nune (Us:inAlng) 911 (UKTBU) SOUAU AMUEIUSHIS WONIIUINDNET AAN lla:
founu rienssy “SnlnRgounsuds:Aune Snuth Snuda Snsuthdsis” Sounu aurAUNTTIDAWMUNENEIEU
soitionduln 13 UuAwIsUW.A. 2550 Fosnisasihesiutndtsts na:dnnSoundnlly Woatiuauuns:usuns
ISou§naziasuasnawagusulfinanisiuindounionssun1souSNUIANISNEWEINSSSSUBIANAAIONS0UDE
898U ru Uaumdaos Sunesurios JundmiGelnl

| /| N\
i/ AN
R\
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3. Educational Scholarships Scheme
flaNSsSUNWATNUNISANUY

Joined with The National Council on Social Welfare Of Thailand to present
scholarships for Thai students

sounuan1dvAuaiAs:KinuUs:INAlNg uoununsAnuITANnigNdBUISBUANIFVIANAAUNUNSWE

Tokio Marine Insurance (Thailand) PCL. (TMITH) and Tokio Marine Life Insurance (Thailand)
PCL.(TMLTH) joined with The National Council on Social Welfare of Thailand provided the 15th annual
sponsorship for Thai students nationwide who have talented skills but lack of funding.
This is to provide excellent opportunities for Thai students to continue their education in the higher
levels because education is important for the growth of our country.

usen [mingouasSuds:nune (Us:inAlng) 911m (UKsU) Sounu usen [nifgouaSuds:nuddn (Us:inAlne)
971A (UKsu) vaununisAnuUs:91U w.A. 2562 iniantiniSsudvnnanidiauainsizAikaus:inAlneluws:usu-
swUiur seitioululi 15 aduayununisAnuIRIRNUNISBURTWaNISISEURA IRVIAIAAUNUNSWENOUS:INA
iWealusielon1anunIsAnuaudSe
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Independent Auditor’'s Report

Independent auditor’s report
To the Shareholders of Tokio Marine Insurance (Thailand) Public Company Limited

My opinion

In my opinion, the financial statements of Tokio Marine Insurance (Thailand) Public Company Limited

(“the Company") present fairly, in all material respects, the financial position of the Company as at
31 December 2019, and its financial performance and its cash flows for the year then ended in
accordance with Thai Financial Reporting Standards (TFRSs).

What | have audited
The Company's financial statements comprise:

the statement of financial position as at 31 December 2019;

the statement of comprehensive income for the year then ended;

the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended: and

the notes to the financial statements, which include a summary of significant accounting policies.

Basis for opinion

| conducted my audit in accordance with Thai Standards on Auditing (TSAs). My responsibilities
under those standards are further described in the Auditor's responsibilities for the audit of the
financial statements section of my report. | am independent of the Company in accordance with the
Federation of Accounting Professions under the Royal Patronage of his Majesty the King's Code of
Ethics for Professional Accountants together with the ethical requirements that are relevant to my
audit of the financial statements, and | have fulfilled my other ethical responsibilities in accordance
with these requirements. | believe that the audit evidence | have obtained is sufficient and appropriate
to provide a basis for my opinion.

Responsibilities of the management for the financial statements

The management is responsible for the preparation and fair presentation of the financial slatements
in accordance with TFRSs and for such internal control as the management determines is necessary
to enable the preparation of financial statements that are free from material misstalement, whether
due to fraud or error.

In preparing the financial statements, the management is responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concem
and using the going concern basis of accounting unless the management either intends to liguidate
the Company or to cease operations, or has no realistic alternative but to do so.

The audit committee assists the management in discharging their responsibilities for overseeing the
Company'’s financial reporting process.
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Independent Auditor’'s Report

Auditor’s responsibilities for the audit of the financial statements

My objectives are to obtain reasonable assurance about whather the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with TSAs will always detect a material misstatement when it
exists. Misstalements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with TSAs, | exercise professional judgment and maintain professicnal
scepticism throughout the audit. | also:

Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or emror, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for my opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company's internal control.

* Evalate the appropriateness of accounting policies used and the reasonablensss of accounting
estimates and related disclosures made by management.

* Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence oblained, whether 2 material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concern, If | conclude that a material uncertainty exists, | am required to
draw attention in my auditor's report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify my opinion. My conclusions are based on the audit
evidence obtained up to the date of my auditor's report However, future events or conditions
may cause the Company to cease to continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statementis represent the underlying transactions
and events In a manner that achieves fair presentation.

| communicate with the audit committee and management regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that | identify during my audit.

| also provide the audit committee with a statement that | have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other
matiers that may reasonably be thought to bear on my independence, and where applicable, related
safeguards.

PricewaterhouseCoopers ABAS Ltd.

akuna Yamsakul
Certified Public Accountant (Thailand) No. 4306
Bangkok
25 March 2020
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Statement of Financial Position

As at 31 December 2019
2019 2018
Notes Thousand Baht Thousand Baht
Assets
Cash and cash equivalents 5 757647 843,394
Premium receivables, nat 8 1,283,869 1,222 446
Accrued investment income 49 187 46,112
Reinsurance assets 7,14 1,241 686 1,154,955
Amount due from reinsurance, net 8 23 280,375 241,823
Investment assets
Investment in securities, net 9 11,135,391 10,331,100
Loans 1,433 1,172
Building improvement and equipment, net 10 49 537 60,572
Intangible assets, net 11 48,369 53,843
Deferred tax aszets 12 752,963 786,719
Other assels 13, 23 150,688 141,280
Total assets 15,751,125 14,893 416

The notes are an intergral part of this financial statements.
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Statement of Financial Position (Cont'd)

As at 31 December 2019

Liabilities and equity
Liabilities

Insurance liabilities

Amount due to reinsurance

Income tax payable

Employee benefit obligation
Commissions and brokerage payables
Other liabilities

Total liabilities

Equity

Share capital
Authorized share capital
372,000,000 ordinary shares
of Baht 10 each

Issued and paid—up share capital
372,000,000 ordinary shares
of Baht 10 each
Retained earnings (deficit)
Appropriated
Legal reserve
Other reserve
Unappropriated
Other components of equity

Total equity

Total liabilities and equity

The notes are an intergral part of this financial statements.

2019
Notes Thousand Baht

2018
Thousand Baht

14 7,615,964 7,282,323
15,23 1,340,220 1,247,337
62,950 73,71
16 290,036 220,120
23 224,223 208,684
17, 23 543,372 539,103
10,076,765 8,671,278
18 3,720,000 3,720,000
18 3,720,000 3,720,000
19 100,200 57,200
1,008,200 1,006,200
791,805 542,495
55,085 (3,757)
5,674,360 5,322,138

15,751,125

14,893,416
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Statement of Comprehensive Income
For the year ended 31 December 2019

2019 2018
Motes Thousand Baht Thousand Baht
Income
Gross written premium 9,708,331 8,904,111
Less Ceded premium 23 (2,554,670) (2,501,933)
Met written premium 7,053,661 6402178
Less (Increase) decrease in unearned premium
reserve from previous year 138,829 86,146
Met premium earned 7,192 490 5,480,324
Fee and commission income 23 907,783 966,608
Investment income 237,778 191,068
Gain (loss) on investment 22,748 (218)
Other income 23 97,795 93,665
Total Income 8,458 595 7,738 448
Expenses
Change in long-term insurance liabilities 610,280 431,929
Gross claim 23 4,019,977 4,100,328
Less Claim recovered from reinsurers 23 (247 .808) (304,240)
Met claim 3,772,078 3,805,088
Commissions and brokerages 23 1,521,832 1,423,459
Other underwriting expenses 23 877,514 740,216
Operating expenses 20, 23 611,782 622,422
Other expenses 1,641 402
Total expenses 7,385,127 7,023,518
Profit before income tax 1,063,458 715,932
Income tax expense 21 (219,342) (141,900}
MNet profit for the year 844,126 574,032

The notes are an intergral part of this financial statements.
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Statement of Comprehensive Income (Cont’'d)
For the year ended 31 December 2019

2019 2018
Thousand Baht Thousand Baht

Note
Other comprehensive income:
ltems that will be reclassified subsequently
to profit or loss
Change in value of available-for-sale financizl assets
Transferred change in value of available-for-sale
investment to profit or loss
Income tax on item that will be reclassified
subsequently to profit or loss
Total items that will be reclassified subsequently
to profit or loss
Items that will not be reclassified subsequently
to profit or loss
Loss from remeasurements of post-employment
benefits obligations
Income tax on items that will not be reclassified
to profit or loss
Total items that will not be reclassified subsequently
to profit or loss
Other comprehensive income (loss) for
the year, net of tax
Total comprehensive income for the year
Earnings per share
Basic earnings per share 22

The notes are an intergral part of this financial statements.

74,540 (22,511)

224 (524)

(14,952) 4,607

59,812 (18,428)

(15,385) (3,793)

3,079 759

(12,316) (3,034)

47,496 (21,462)

_ 891,622 552,570
2.27 1.64
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Statement of Cash Flows
For the year ended 31 December 2019

Cash flows provided from (used in) operating
activities

Direct premium written

Paid from reinsurance

Interest received

Dividend received

Other income

Claim from direct insurance

Commissions and brokerages from direct insurance

Other underwriting expenses

Operating expenses

Income tax

Cash received (paid) from deposits at financial institutions

Cash received from selling investment in securities

Cash received from loans

Cash paid for purchasing investment in securities

Cash paid for loans

Met cash provided from operating activities
Cash flows provided from {(used in) investing activities
Cash flows provided
Building improvement and equipment
Net cash provided from investing activities
Cash flows used
Building improvement and equipment
Intangible assets
Met cash used in investing activities

Met cash used in investing activities

Cash flows used in financing activities
Dividend Paid

Met cash used in financing activities

Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of year

Cash and cash equivalents at the end of year

The notes are an intergral part of this financial statements.

2019 2018

MNote Thousand Baht Thousand Baht
0,274,787 8,690,472
(1,126,152) (1,006,371)
176,365 177,826
T00 538

80,028 90,786
(4,260,595) {3,904,304)
(1,440,985) {1,349 666)
(853,641) (735,096)
(527,599) (572,215)
(208,220) (208,308)
(241,000) 687,000
8,394 676 5,336,324
3,702 2,835
{8,802,793) (6,508,983)
(3.962) (2.428)
475,211 648,112
164 268

164 268
(15,061) (4.118)
(B,761) (6,864)
(21,822) (10,982)
(21.658) (10.714)

30 (539.400) {334,800)
{539 400) {334, 800)
(85,747) 352,598
843,354 480, 786
757,647 843,304

_— T
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Notes to the Financial Statements
For the year ended 31 December 2019

General information

Tokio Marine Insurance (Thailand) Public Company Limited (‘the Company') was incorporated in
Thailand and became a public limited company on 1 October 2012.

The Company's registered address is at 40" Floor, Empire Tower, 1 South Sathorn Road,
Yannawa, Sathorn, Bangkok.

The Company has 24 branches. The principal business operation of the Company is the
provision of non-life insurance.

The Company's major shareholder is Tokio Marine & Nichido Fire Insurance Co., Lid,, which was
incorporated in Japan by holding 99.85% shares.

On 31 July 2019, Office of Insurance Commission has approved the amalgamation between the
Company and Safety Insurance Public Company Limited.

The financial statements were authorised for issue by the Company's board of director on 25 March
2020.

Accounting policies

The principal accounting policies applied in the preparation of these financial statements are set
out below:

21 Basis of preparation

The financial statements have been prepared in accordance with Thai generally accepted
accounting principles under the Accounting Act B.E. 2543, being those Thai Accounting
Standards (TAS) and Thai Financial Reporting Standards (TFRS) issusd under the
Accounting Profession Act BE. 2547. In addition, the financial statements presentation
are also based on the formats prescribed by the notification of the Office of Insurance
Commission (OIC) "Principle methodology, condition and timing for preparation, submission
and reporting of financial staternents and operation performance for non-life insurance
company B.E.2559" dated 4 March 2016 ('QIC Notification’).

The financial statements have been prepared under the historical cost convention except
as disclosed in the accounting policies below.

The preparation of financial statements in conformity with Thai generally accepted accounting
principles requires the use of certain critical accounting estimates. It alse raquires
management to exercise its judgement in the process of applying the Company's
accounting policies. The areas involving a higher degree of judgement or complexity, or
argas where assumptions and estimates are significant to the financial statements are
disclosed in note 4.

An English version of the financial statements has been prepared from the statutory
financial statements that are in the Thai language. In the event of a conflict or a difference
in interpretation between the two languages, the Thai language statutory financial
statements shall prevail.
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Notes to the Financial Statements
For the year ended 31 December 2019

2 Accounting policies (Cont'd)

22 New and amended financial reporting standards that are relevant and have
significant impacts to the Company

2.21 The Company has applied the following standard and amendments for the first
time for their annual reporting commencing 1 January 2019

a)

b)

Thai Financial Reporting Standard no.15 (TFRS 15), Revenue from
contracts with customers

The standard provides principle and approach of revenue recognition under five-
step process. The underlying principle s that the Company will recognise revenue
to depict the transfer of goods or services to customers at an amount that the entity
expects to be entitied to in exchange for those goods or services. It replaces the
principles of transferring the significant risks and rewards of ownership of the
goods or services to the buyer in accordance with TAS 11, Construction
contracts, TAS 18, Revenue and related interpretations.

Thai Financial Reporting Standard no.4 (TFRS 4) (revised 2018), Insurance
contracts

TFRS 4 has been amended to provide insurance companies an optional
temporary exemption from compliance with TFRS 9 and TFRS 7. Entities who
choose to use the exemption must follow the financial instrumeants and disclosure
for insurance companies' accounting guidelines issued by the Federation of
Accounting Professions until TFRS 17 becomes effective.

The Company has adopted the above standards and considered that TFRS 15
does not have significant impact on the Company. For TFRS 4, the Company’s
management decided to adopt new financial standards relate to financial
instruments when the standards become effective on 1 January 2020.

2.2.2 New and amended financial reporting standards that are effective for accounting
period beginning or after 1 January 2020

Certain new and amended financial reporiing standards have been issued that are
not mandatory for current period end 31 December 2019 reporting period and have
not been early adopted by the Company.

a)

Financial instruments

The new financial standards relate to financial instruments are:

TAS 32 Financial instruments: Presentation

TFRS T Financial Instruments: Disclosures

TFRS 9 Financial Instruments

TFRIC 16 Hedges of a Net Invesiment in a Foreign Operation
TFRIC 19 Extinguishing Financial Liabilities with Equity Instruments

These new standards address the classification, measurement, derecognition
of financial assets and financial liabilities, impairment of financial assets, hedge
accounting, and presentation and disclosure of financial instruments,
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Notes to the Financial Statements
For the year ended 31 December 2019

2 Accounting policies (Cont'd)

22 New and amended financial reporting standards that are relevant and have
significant impacts to the Company (Cont'd)

2.2.2 New and amended financial reporting standards that are effective for accounting
period beginning or after 1 January 2020 (Cont'd)

a)

b)

Financial instruments (Cont'd)

On 1 January 2020, the Company wil apply the new financial reporting
standards on financial instruments in its financial statements by applying modified
retrospective approach. From the preliminary assessment, the management
expect that the Company will be significantly affected on the following areas.

- Classification and measurement of investments in equity instruments
{(previously called general investments)

- Al equity instruments held must be irrevocably classified to two
measurement categories, i) at fair value through profit or loss, or i) at fair
value through other comprehensive income without recycling to profit or
loss,

Currently, the Company has equity instruments measured at cost. These
instuments will be remeasured to fair value and reclassified with a
carresponding adjustment to other comprehensive income as of 1 January 2020.

TFRS 16, Leases

Where the Company is a lessee, TFRS 16, Leases will result in almost all
leases being recognised on the balance sheet as the distinction between
operaling and finance leases is removed. A right-of-use asset and a lease
liability will be recognised, with exception on short-term and low-value leases.

On 1 January 2020, the Company will apply TFRS 16, Leases and adjust
cumulative impact to opening retained earnings (modified ratrospective
approach). From the preliminary impact assessment, the management expect
that the Company will be affected by significant lease liabilities on rental lease
contracts, which was previously classified as ‘operating lease' under TAS 17,
Lease. The Company will recognise the following items when the standards
become effective.

- Liabilities under lease agreements are recognised in accordance with the
obligations and discounting to present values with incremental borrowing
rates of the lessees as of 1 January 2020.

- Right-of-use assets are recognised equal to the present value of liabilities
under the lease agreements as of 1 January 2020 adjusted by prepaid
rent, leasehold rights and accrued lease expenses which previously
recognised,
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Notes to the Financial Statements
For the year ended 31 December 2019

2 Accounting policies (Cont'd)

22 New and amended financial reporting standards that are relevant and have
significant impacts to the Company (Cont'd)

2.2.2 New and amended financial reporting standards that are effective for accounting
period beginning or after 1 January 2020 (Cont'd)

c)

Other new/amended standards

The new and amended financial reporting standards that will have impact on
the Company are:

TAS 12 Income tax
TAS 19 Employee benefits
TFRIC 23 Uncertainty over income tax treatments

Amendment to TAS 12, Income tax - clarified that the income tax consequences
of dividends of financial instruments classified as equity should be recognised
according to where the past transactions or events that generated distributable
profits were recognised.

Amendment to TAS 19, Employee benefits (plan amendment, curtailment
or settlement) - clarified accounting for defined benefit plan amendments, curtailments
and settlements that the updated assumptions on the date of change are
applied to determine current service cost and net interest for the remainder of
the reporting period after the plan amendment, curtailment or settlement,

TFRIC 23, Uncertainty over income tax treatments - explained how to
recognise and measure deferred and current income tax assets and liabilities
where there is uncertainty over a tax treatment In particular, it discusses:

- That the Company should assume a tax authority will examine the uncertain
tax treatments and have full knowledge of all related information, ie that
detection risk should be ignored,

- That the Company should reflect the effect of the uncertainty in its income
tax accounting when it is not probable that the tax authorities will accept the
treatment.

- That the judgements and estimates made must be reassessed whenever
circumstances have changed or there is new information that affects the
judgements.

The Company's management is currently assessing the impact of adoption of
these standards.
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Notes to the Financial Statements
For the year ended 31 December 2019

2

Accounting policies {Cont'd)

23

2.4

2.5

2.6

2.7

Product classification

Insurance contracts are confracts which the Company (the insurer) accepts significant
insurance risk from another party (the policyholders) by agreeing to compensate the
policyholder if a specified uncertain future event (the insured event) adversely affects the
policyholder. However, a contract that exposes the issuer to financial risk without
significant insurance risk is not an insurance contract.

Short term insurance contracts are insurance contracts which provide contractual
coverage period less than 1 year or insurance contracts which the Company can cancel
or increase/decrease of premium including of change in other benefits throughout the
confract term.

Long term insurance contracts are insurance contracts providing coverage for dread
disease, accident insurance, or health insurance with contractual term over than 1 year
which the Company cannot cancel and cannoct increase/decrease of premium including of
change in other benefits throughout the contract term or insurance contracts providing
coverage for dread disease, accident insurance, or health insurance with contractual term
less than or equal to 1 year but auto-renewal which the Company cannot cancel and
cannot increase/decrease of premium including of change in other benefits throughout
the confract term.

Liability adequacy test

The Company performs a test of adequacy of recognised insurance liabilities at the end of
each reporting period, using current estimates of future cash flows under its insurance
contracts. If that assessment shows that the carmrying amount of its insurance liabilities is
inadequate in the light of the estimated future cash flows, the liabilities are increased by the
entire deficiency and the identified deficiency shall be recognised in profit or loss.

Cash and cash equivalents

Cash and cash equivalents consist of cash on hand and at banks, and all highly liguid
investments with an original maturity of three months or less and not subject to
withdrawal restrictions. Bank overdrafts that are repayable on demand are a component
of cash and cash equivalents,

Premium receivable

Premium receivable is carried at anticipated realisable value. An estimate is made for
doubtful accounts based on a review of all outstanding amounts at the year end Bad
debts are written off during the year in which they are identified. The Company provides
allowance for doubtful accounts based on the review of current stalus of any long past
due debts or anticipated uncollectible balances, on the basis of collection experiences,
Reinsurance assets

Reinsurance assets are stated at insurance reserve refundable from reinsurers.

Insurance reserve refundable from reinsurers is estimated based on the related reinsurance
contract of premium reserve and loss reserve and outstanding claims.
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Notes to the Financial Statements
For the year ended 31 December 2019

Accounting policies (Cont'd)

2.8

Amount due from and due to reinsurers

{a) Amount due from reinsurance are stated at the outstanding balance of amount due
from reinsurers and amounts deposit on reinsurance.

Amounts due from reinsurers consist of accrued commission and brokerage income,
claims and various other items receivable from reinsurers less allowance for doubtful
accounts. The Company records allowance for doubtful accounts for the estimated
losses that may be incurred due to inability to make collection, taking into account
collection experience and the status of receivables from reinsurers as at the end of
the reporting the year.

(b) Amounts due to reinsurers are stated at the outstanding balance payable from
reinsurance and amounts withheld on reinsurance.

Amounts due to reinsurers consist of reinsurance premiums and other items payable
to reinsurers.

Investment in securities

Investments are classified into the following categories: held-to-maturity investments,
available-for-sale investments and general investments. The classification is dependent
on the purpose for which the investments were acquired. Management determines the
appropriate classification of its investments at the time of the purchase and re-evaluates
such designation on a regular basis.

1. Investments with fixed maturity that the management has the intent and ability to hold
to maturity are classified as held-to-maturity.

2. Investments intended to be held for an indefinite period of time, which may be sold in
response to liquidity needs or changes in interest rates, are classified as available-for-sale.

3. Investments in non-marketable equity securities are classified as general investments.

All three categories of investment are initially recognised at cost, which is equal to the fair
value of consideration paid plus transaction cost.

Held-to-maturity investment are carried at amortised cost less allowance for impairment.
The premium/discount on debt securities is amortised! accreted by the effective interest
rate method with the amortised/ accreted amount presented as an adjustment to the
interest income.

Available-for-sale are subsequently measured at fair value. The fair value of investments
is based on quoted bid price at the close of business on the statement of financial
position date by reference to the Stock Exchange of Thailand and Thai Bond Market, The
unrealised gains and losses of available-for-sale are recognised in other comprehensive
income (loss). On disposal of an investment, the difference between net dispcsal
proceeds and the carrying amount together with the associated cumulative gain or loss
that was reported in equity is regcognised in profit or loss.

Investments in non-marketable equity securities, which the Company classifies as
genersl investments, are stated at cost net of allowance for the impairment.
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Notes to the Financial Statements
For the year ended 31 December 2019

2

Accounting policies (Cont'd)

29

210

2.1

Investment in securities (Cont'd)

A test for impairment is carried out when there is a factor indicating that an investment
might be impaired. If the carrying value of the investment is higher than its recoverable
amount, impairment loss is charged to the statements of comprehensive income.

In the event the Company reclassifies investments in securities, such investments are
adjusted to their fair value as at the reclassification date. Differences between the
carrying amount of the investments and their fair value on that date are recorded as gains
or losses in the Statements of Comprehensive Income, or as revaluation surplus or deficit
from change in the value of investments in shareholders' equity, depending on the type of
investment which is reclassified.

On disposal of an investment, the difference between the net disposal proceeds and the
carrying amount is charged or credited to the statements of comprehensive income.
When disposing of part of the Company's holding of a particular investment in debt or
equity securities, the carrying amount of the disposed part is determined by the waight
average carrying amount of the total holding of the investment.

Loans and allowance for doubtful accounts

Loans are stated at the principal amounts less allowance for doubtful accounts of loans.
Allowance for doubtful accounts of loans is provided for the estimated losses that may be
incurred in collection of loans based on an evaluation of the current status of the debtors,
taking into consideration the recovery risk and the value of collateral. Increase (decrease)
in an allowance for doubtful accounts is recognised as an expense during the year.

Building improvement and equipment

Building improvement and equipment is stated at historical cost less accumulated
depreciation and impairment, if any.

The cost of building improvement and equipment comprises its purchase price, import
duties and non-refundable purchase taxes (after deducting trade discounts and rebates)
and any costs directly attributable to bringing the asset to the location and condition
necessary for it to be capable of operating in the manner intended by management.
These can include the initial estimate of costs of dismantling and removing the items, and
restoring the site on which it is located, the obligation for which a Company incurs either
when the item is acquired or as a consequence of having used the item during a
particular the year.

The cost of replacing a part of an item of building improvement and equipment is
recognised in the carrying amount of the item if it is probable that the future economic
benefits embodied within the part will flow to the Company. and its cost can be measured
reliably. The carrying amount of the replaced part is derecognised. The costs of the day-
to-day servicing of building improvement and equipment are recognised in profit or loss
as incurred,

Depreciation is calculated based on the depreciable amount of building improvernent and
equipment, which is the cost of an asset, or other amount substituted for cost, less is residual
value,
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Notes to the Financial Statements
For the year ended 31 December 2019

2

Accounting policies (Cont'd)

21

212

213

2.14

Building improvement and equipment (Cont'd)

Depreciation is charged to profit or loss on a straight-line basis over the estimated useful lives
of assets or each component of an item of assets. The estimated useful lives are as follows:

Leasehold improvement 10 years
Furniture, fixture and equipment S years
Computer equipmeant 3 and 5 years

Depreciation methods, useful lives and residual values are reviewed at each financial
year-and and adjusted if appropriate.

The asset's carrying amount is written-down immediately to its recoverable amount if the
asset’s carrying amount is greater than its estimated recoverable amount.

Gains or losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised within other gains and losses in the statements of comprehensive income.

Intangible assets

Intangible assets are computer software which is stated at cost less accumulated
amortisation and allowance for the impairment (if any).

Amortisation is calculated based on the cost of the asset, less its residual value,

Amortisation is recognised in profit or loss on a straight-line basis over the estimated
useful lives of intangible assets from the date that they are available for use, since this
most closely reflects the expected pattern of consumption of the future economic benefits
embodied in the asset. The estimated useful lives for the current and comparative years
are as follows:

Computer software 3,5and 10 years

Amortisation methods, useful lives and residual values are reviewed al each financial
year-end and adjusted if appropriate.

Impairment of assets

Assets thal have an indefinite useful life are not subject to amortisation and are tested
annually for impairment. Assets that are subject to amortisation are reviewed for
impairment whenever events or changes in circumstancas indicate that the carrying
amount may not be recoverable. An impairment loss is recognised for the amount by
which the carrying amount of the assets exceeds its recoverable amount The
recoverable amount is the higher of an asset's fair value less costs to sell and value in
use. For the purposes of assessing impairment, assets are grouped at the lowest level for
which there are separately identifiable cash flows. Non-financial assets that suffered an
impairment are reviewed for possible reversal of the impairment at each reporting date.

Leases - where the Company is the lessee

Leases in which a significant portion of the nisks and rewards of ownership are retained
by the lessor are classified as operating leases. Payments made under operating leases
(net of any incentives received from the lessor) are charged to profit or loss on a straight-
line basis over the year of the lease.
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Notes to the Financial Statements
For the year ended 31 December 2019

Accounting policies (Cont'd)

215 Insurance liabilities

a

b)

Loss reserve and outstanding claims

The loss reserve and outstanding claims include the claims incurred and reported,
claims incurred but not reported (IBNR) as well as claim handling costs. Qutstanding
claims are recorded at the amount to be actually paid. Loss reserve is provided upon
receipt of claim advices from the insured based on the claims notified by the insured
and estimates made by the independent appraiser or a valuer of the company
depending on the case. The maximum value of claims estimate is not however, to
exceed the sum-insured under the relevant policy

IBNR is calculated using actuarial technique chain ladder or Bornhuetter-Ferguson
(BF) or Frequency & Severity (F&S) bases on a best estimate of claims which are
expected to be paid in respect of losses occurring before or as at the reporting the
year. The IBNR is calculated for both reported and not reported losses, and net of
recorded claims,

Unearned premium reserve

Uneamed premium reserve (UPR) represents the prorated portion of written
premiums for insurance that relates to period of unexpired risks from the statement of
financial position date to the subsequent dates of expiry of the policies, and are
computed as follows

Type of insurance Reserve calculation method
- Fire, marine and transportation - Daily prorate basis (the ona-three
(Hull), motor and miscellansous hundred sixty five)
- Marine and transportation (Individual) - Net premium written for the last ninety days
- Traveling accident - Daily prorate basis (the one-three

hundred sixty five)

Unexpired risks reserve is the reserve for the claims that may be incurred in respect
of in-force policies. Unexpired risks reserve is set aside using an actuarial method, at
the best estimate of the claims that are expected be incurred during the remaining
year of coverage, based on historical claims data.

The Company compares the amounts of unexpired risks reserve with unearned
premium reserve, and if unexpired risks reserve is higher than unearned premium
reserve, the difference is recognised as unexpired risks reserve in the financial
statements.
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Notes to the Financial Statements
For the year ended 31 December 2019

2

Accounting policies (Cont'd)

2,16 Employee Benefits

Defined contribution plans

The Company has established a provident fund which is a defined contribution plan, and
the assets of the provident fund are held separately from those of the Company in funds
independently administered by a fund manager who is authorised by the Securities and
Exchange Commission. The provident fund is funded by payments from employees and
by the Company. Contributions to the provident fund are charged to the statements of
comprehensive income in the year to which they relate.

Defined retirament benefit plans

The Company has obligations in respect of the severance payments it must make to
employees upon retirement under Thai Labor Law. The Company treats these severance
payment obligations as a defined retirement benefit plan. The amounts payable for this benefit
in the future depends on base salary and the years of service of respective employees on
retirement date.

A defined retirement benefit plan is a post-employment benefit plan other than a defined
contribution plan. The Company’s net obligation in respect of defined retirement benefit
plans is calculated separately for each plan by estimating the amount of future benefit that
employees have earned in return for their service in the current and prior years; that benefit
is discounted to determine its present value. The discount rate is the yield at the reporting
date on government bonds that have maturity dates approximating the terms of the
Company's obligations. The calculation is performed by a qualified actuary using the
projected unit credit method. The Company recognises all actuarial gains and losses arising
from defined retirement benefit plan in other comprehensive income and all expenses
related to defined retirement benefit plans in personnel expenses in profit or loss.

Past-zervice cost are recognised immediately in profit or loss

Other long-term employee benefits

The Company's net obligation in respect of long-term employee benefits is the amount of
future benefit that employees have earned in return for their service in the current and
prior periods. That benefit is discounted to determine its present value.

Short-term emplo enefits

Short-term employee benefits are expensed as the related service is provided. A liability
is recognised for the amount expected to be paid if the Company has a present legal or
constructive obligation to pay this amount as a result of past service provided by the
employee and the obligation can be estimated reliably.
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Notes to the Financial Statements
For the year ended 31 December 2019

2

Accounting policies (Cont'd)

217 Current and deferred income taxes

2.18

The tax expense for the year comprises of current and deferred tax. Tax is recognised in
profit or loss, except the extent that it relates to items recognised in other comprehensive
income or directly in equity. In this case the tax is also recognised in other comprehensive
income or directly in shareholders' equity, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or
substantively enacted at the end of reporting year in the countries where the Company
operates and generates taxable income. Management annually evaluates positions taken in
tax returns with respect to situations in which applicable tax regulation is subjected to
interpretation. |t establishes provisions where appropriate on the basis of amounts expected
to be paid to the tax authorities.

Deferred income tax is recognised, using the liability method, on temporary differences
arising from differences between the tax base of assets and liabilities and their carrying
amounts in the financial statements. Deferred income tax is determined using tax rates
that have been enacted or substantially enacted by the end of the reporting year and are
expected o apply when the related deferred income tax asset is realised or the deferred
income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future
taxable profit will be available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable
right to offset current tax assets against current tax liabilites and when the deferred
income taxes assets and liabilities relate to income taxes levied by the same taxation
authority on either the taxable entity or different taxable entities where there is an intention
to settle the balances on a net basis.

Provisions

Provisions are recognised when the Company has a present legal or constructive
obligation as a result of past events, it is probable that an outflow of resources will be
required to seitle the obligation, and the amount has been reliably estimated.

Where there are a number of similar obligations, the likelihood that an outfiow will be
required in settlement is deterrined by considering the class of obligations as a whole.
A provision is recognised even if the likelihood of an outflow with respect to any one item
included in the same class of cbligations may be small.

41



Notes to the Financial Statements
For the year ended 31 December 2019

2

Accounting policies (Cont'd)

219 Recognition of revenues and expenses

2.20

Revenue

Premium income consists of direct premium and reinsurance premium. Premium inccme
is recognised as revenue on the effective date of the related insurance policies net of
premium of canceled policies, premiums refunded to policy holders, reinsurance ceded
and change in unearned premium reserve. For long-term insurance policies with
coverage the years of longer than 1 year, related revenues are recorded as unearned
items, and recognised as income over the coverage year.

Reinsurance premium income is recognised as income when the reinsurer places the
reinsurance application or the statement of accounts with the Company.

Commission and brokerage fee from ceded premium are recognised as income when
services incurred,

Dividend income is accounted for on the declaration date. Interest income is recognised
on an accruzal basis based on the effective interest rate.

Other income

- Claim seftling fee is recognised as income at point in time when servica renderad.
- Backoffice service income is recognised as income over time of service.

Expense
Ceded premium is recognised as expenses when the insurance rick is transferred to reinsurer.

Policy acquisition costs, are charged to the commissions, brokerages and other
underwriting expenses when incurred,

Claims and losses adjustment expenses of direct insurance are recognised upon the
receipt of the claims advice from the insured, based on the claims notified by the insured
and estimates made by the claim specialist The maximum value of claims estimated is
not however, to exceed the sum-insured under the relevant policy. Claims and losses
adjustment expenses of reinsurance are recognised as expenses when the reinsurer
places the loss advice or the statement of accounts with the Company.

Other expenses are recorded on the accrual basis.

Dividend distribution

Dividend distribution to the Company's shareholders is recognised as a liability in the
Company's financial statements in the period in which the dividends are approved by the
Company's shareholders.
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Financial risk and insurance risk management

Risk management is an integral part of the internal control system of the Company's business
operalions. The Company being a member of the Tokic Marine Group (the *Tokio Marine
Group”) takes into consideration the risk management philosophy and business strategy of the
Tokio Marine Group when managing the risk of the Company. A Risk Management Framewark
is in place under the supervision of the Board of Directors who is committed to maintain sound,
robust and effective risk management process as part of good business practice to safeguard
the Company's assets and investments as well as to protect the shareholder's and policyholders’
inferests.

The Company manages and monitors the risk management process, plans and runs its
operations in accordance with the 3 Years Business Plan taking into consideration the Thailand
market environment and practice, business specialty and domain, size of business operations
and capacity, degree of management's commitment, probabilities and impact of risks, and
costs. It complies with regulatory principles, recommendations and requirements on risk
management in its risk management processes.

The Risk Management Committee comprising the President and senior management staffs,
assists the Board of Directors in identifying different types of risk and categories them into
relevant risk groups, including establishing appropriate Crisis Management and Business
Continuity Plans. The Risk Management Committes formulates appropriate risk management
policies and operational guidelines. Including evaluating the adequacy and efficiency of the
Company's risk management to provide the opinions and necessary recommendations to
manage those risks.

Main risks of the Company are as follows:
{a) Insurance risk

Risk which may arise from failure to achieve strategic targets, inadequate planning or
research, slow response to business environmental changes, lack of credit control,
unsuitable claims or reserve management, poor underwriting, including large and
catastrophic events. The inherent uncertainty as to the occurrence, amount and timing of
insurance liabilities as well as adverse mortality, morbidity and persistency experience. As
well as the inability to settle the claim and financial position instability of reinsurance
Company.

(b) Investment risk

Risk arising from economic slow down and change in the market interest rates that will
impact to the failure in investment income budgst.
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Financial risk and insurance risk management (Cont'd)

341

Financial risk management policies

The Company is exposed to normal business risks from changes in market interest rates,
exchange rates, market risk in the future and from non-performance of contractual
obligations by counterparties. The Company does not hold or issue derivative financial
instruments for speculative or trading purposes.

Risk management is integral to the whole business of the Company. The Company has a
system of controls in place to create an acceptable balance between the cost of risk
occurring and the cost of managing the risks. The management continually monitars the
Company's risk management process to ensure that an appropriate balance between risk
and contral is achieved.

Capital management

The Company maintains its capital fund in accordance with the requirements of the Office
of Insurance Commission. The Company's objectives in managing capital are to ensure
that it has appropriate financial resources to continue its business as a going concern in
order to protect policyholders and to provide returns for shareholders and benefits for
other stakeholders, and to maintain an optimal capital structure to reduce the cost of
capital. The board of directors monitors the return on capital, which the Company defines
as results from operating activities divided by total equity, and also monitors the level of
dividends to ordinary shareholders.

Market risk

Market risk refers to the value or price of assets, such as interest rate, exchange rate,
asset in money or capital market, including price volatility of money and capital market
securities which affects the value of price of equity and then takes effect to the
Company's stability and may negatively result the Company’s income.

1) Interest rate risk

Interest rate risk is the risk that future movements in market interest rates will affect
the results of the Company's operations and its cash flows and it will affect the
interest income from investments. The investments include both short-term and long-
term investments that have fixed and floating interest rates. The Company manages
the investment risk by considering the risk of investments together with the
appropriate return on such investments.
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Notes to the Financial Statements
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3

Financial risk and insurance risk management (Cont'd)

3.1

Financial risk management policies (Cont'd)
Market risk (Cont'd)
2) Foreign currency risk

The Company is exposed to market risk in foreign exchange rates which respect to
assets and liabilities denominated in foreign currencies.

3) Equity price risk

Equity price risk refers to the loss affecting income and/or equity from a movement in
equity price.

Credit risk

The Company is exposed to credit risk primarily with respect to premium receivables and
amounts due from reinsures,

Credit risk is the risk that the customers or the counterparty cannot repay the debt to the
Company based on the terms agreed upon when maturity.

Concentrations of credit risk derives from premiums due and uncollected which were no
significant due to the policy holders of the Company were diffuse into varisus industries
and geographical areas of Thailand.

In order to manage credit risks on reinsurance, the Company sets up a selection criteria of
reinsurers strictly in accordance with the credit rating of reinsurers. The credit rating of
reinsurers is being updated regularly and binding of risks with any reinsurer must be done
in compliance with the Reinsurance Management Stratagy.

In accordance with the Reinsurance Management Strategy approved by the Board of
Directors, the Company maintains a panel of reinsurers that the Company is allowed to
transact business with. The reinsurers must either be registered or authorised to cary out
reinsurance business in their countries and are of high credit quality.

Liquidity risk

The Company monitors its liquidity risk and maintains a level of cash and cash equivalents
and investments deemed adeguate by management to finance the Company’s operations
and to mitigate the effects of fluctuations in cash flows.

The maturity analysis of claim reserves settlement are disclose in note 14.
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Financial risk and insurance risk management (Cont'd)

341

Financial risk management policies (Cont'd)
Fair value risk

Fair value risk is the risk arising from the change in value of financial instruments which
occurs from the change in market value.

Cash and cash equivalents, net accrued investment income, net premium receivable,
amount due from reinsurance, net, other financial assets, outstanding claims, amount dug
to reinsurance and other financial liabilities have the carrying value as at the date in the
statement of financial position nearly with the fair value.

Fair value estimation

The table below analyses financial instruments carried at fair value, by valuation method.
The different levels have been defined as follows:

* Quoted prices (unadjusted) in active markets for identical assets or liabilities (Level 1)

* Inputs other than guoted prices included within level 1 that are observable for the
asset or liability, either directly (that is, as prices) or indirectly (that is, derived from
prices) (Level 2)

* Inputs for the asset or liability that are not based on observable market data (that is,
unobservable inputs) (Level 3).

The following table presents the fair values of the Company's financial assets that are
measured at fair value on financial staternent as at 31 December 2018

Level 1 Level 2 Level 3 Total
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht

Available-for-sale financial assets

Government and state

enlerprise promissory notes - 218,400 - 218,400
Private enterprise debl securities - 3,077,260 - 3,077,280
Total - 3,295,660 - 3,295 680

The following table present the fair values of the Company's financial assets that are not
measured at fair values on financial statement as at 31 December 2019,

Level 1 Level 2 Level 3 Total

Thousand Thousand Thousand Thousand

Baht Baht Baht Baht

Held-to-maturity financial assets -

Government and state

enterprise promissory notes - 5,210,014 - 5210,014
Deposit at financial institutions with

ariginal maturing more than 3 months 2,473,000 . - 2473000

Total 2,473,000  5210,014 - 7683014
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Financial risk and insurance risk management (Cont'd)

34

Financial risk management policies (Cont'd)

Fair value estimation (Cont'd)

The following table presents the fair values of the Company's financial assets that are
measurad at fair value on financial statement as at 31 December 2018,

Leval 1 Level 2 Level 3 Total
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht

Available-for-sale financial assets

Government and state

enterprise promissory notes - 70,868 - 70,868
Private enterprise debt securities - 3,058,602 - 3,055,602
Total - 3,126,470 = 3,126 470

The following table present the fair values of the company's financial assets that are not
measured at fair values on financial statement as at 31 December 2018.

Level 1 Level 2 Level 3 Total
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
Held-to-maturity financial assets
Government and state
enlerprise promissory notes - 4 789,308 - 4,789,308
Deposit at financial institutions with
original maturing more than 3 months 2,232,000 - - 2,232,000
Total 2,232,000 4,789,308 - 7.021,308

There were no transfers between Levels 1 and 2 during the period.

(a)

(b)

Financial instruments in level 1

The fair value of financial instruments traded in active markets is based on quoted
market prices at the statement of financial position date. A market is regarded as
active if quoted prices are readily and regularly available from an exchange, dealer,
broker, industry group, pricing service, or regulatory agency, and those prices
represent actual and regularly occurring market transactions on an arm's length
basis. The quoted market price used for financial assets held by the Company is
the current bid price. These instruments are included in Level 1.

Financial instruments in level 2

The fair value of financial instruments that are not traded in an active market is
determined by using valuation technigues. These valuation techniques maximise
the use of observable market data where it is available and rely as little as possible
on entity specific estimates. If all significant inputs required to fair value an
instrument are observable, the instrument is included in level 2.

If one or more of the significant inputs is not based on observable market data, the
instrument is included in Level 3.

Level 2 debt investments of debt securities are fair valued based on yield curve of
the Thai Bond Market Associstion under discounted cash flow model,
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3

Financial risk and insurance risk management (Cont'd)

3.1 Financial risk management policies (Cont'd)

3.2

Fair value estimation (Cont'd)
(e} Financial instruments in level 3

As the Company has a general investment in limited companies which the
Company's shareholding was insignificant, the Company has no controlling and
decision making power in the invested companies resulting in difficulty in obtaining
the information to support the fair value valuation in practice. These investmenis
are not in the stock exchange and do not have any market prices which can be
used as fair value. The Company also do not have any plan for selling these
investments. Therefore, the Company did

not disclose the fair value of the general investment in the notes to the financial
statements and have stated these investments at cost net allowance for impairment
(if any).

The Company's policy is to recognise transfers into and transfers out of fair value
hierarchy levels as of the date of the event or change in circumstances that caused the
transfer.

There were no other changes in valuation techniques during the year.

Insurance Risk

The risk under any one insurance contract is the possibility that the insured event occurs
and the uncertainty of the amount of the resulting claim. By the very nature of an
insurance contract, this risk is random and therefore unpredictable. The Company faces
the possibility of incurring higher claims costs than expected owing to the nature of the
claim, their frequency and severity and the risk of change in legal or economic conditions
or behavioral patterns affecting pricing and conditions of insurance or reinsurance cover.

The Company seeks to minimize and manage these risks through its underwriting
strategy, adequate reinsurance arrangements and proactive claims handling. The
Company's underwriting policy supports the seeking of risks in the preferred market of
personal and commercial business and adequate pricing commensurate with the risk
profiles and claims experience.

{a) Management of general insurance risks

The Company has appropriate risk selection criteria in managing the risk. There are
underwriting policies setting the Company's risk appetite, risk management and
control. Also in place are underwriting and claims authority limits for each level of
responsibility. The Company's strategy limits the total exposure to any one client or
location for certain risks covering the consideration on policy reneawl criteria and
impose deductibles and reject payment of any fraudulent claim. Insurance contracts
also entitle the Company to pursue recoveries from tortfeasors who may be third
parties or insurance companies.
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3

Financial risk and insurance risk management (Cont'd)

3.2

Insurance Risk (Cont'd)

(b) Loss reserves

(c)

Outstanding claims reserves include unpaid losses, loss adjustment expense and
estimates of loss reserve for losses incurred but not report (IBNR”) a5 well as losses
incurred but not enough reported (“IBNER").

The reserves represent estimates of future payments of reported and unreported
claims for losses and related expense with respect to insured events that have
occurred. Reserving is a complex process dealing with uncertainty, requiring the use
of informed estimate and judgments. Significant delays may occur in the notification
of claims and a substantial measure of experience and judgment is involved in
assessing outstanding liabilities. The reserve for losses and loss adjustment expense
are determined on the basis of information currently available. However, it is inherent
in the nature of the business written that the ultimate liabilities may vary as a result of
subsequent developments. The ultimate liabilities are estimated and certified by the
Reserving Actuary of the Company.

Reinsurance

The Company is to establish an effective and efficient integrated risk management
system and also to allocate the resources for the management of risks appropriately
to fully comply with the company business obligations which eventually will result in
sufficiency of capital and sound financial stability.

Therefore, the Company sets reinsurance risk management framework by considering
the capital of the Company and the minimum acceptable capital adequacy ratio to be
maintained by the Company under the Risk Based Capital regime in conjunction with
the underwriting risks - both Natural Catastrophe and Non-Natural Catastrophe risks
undertaken by the Company. Based on these factors, retention levels and reinsurance
program are set and underwriting policy is established.

Concentration of insurance risk

The concentration of insurance contract liabilities, gross and net of reinsurance classified
by types of insurance underwriting are as follows:

For the year ended

31 Decembar 2019 31 December 2018
Gross of Het of Gross of Het of
reinsurance reinsurance reinsurance reinsurance

Thousand Baht Thousand Baht Thousand Bahi Thousand Baht

Long-term insurance
liabilities 2,049,712 2,048,712 1,439,432 1439432

Lozs rezarves and
outstanding claims

Motor 1,074,356 1,074,356 1,148,388 1,148 396
Parsonal accident 18,744 18,684 35,817 35898
Fire and indusinal a risk 175,634 27,164 333,482 122,799
Others 07,042 158,721 342,388 107 284
Total 1.575.776 1,279,938 1,860,200 1,504,475
Unearned premium resarves

Motor 2441 660 2,441,660 2,332,928 £,332.938
Perscnal accident 267,732 267,153 503,108 502,804
Fira and industrial all risk 788,007 120,618 775,261 118,083
Othars 452 076 215,200 371,383 229,545
Total 3,080 478 3,044,531 3,582,691 3,183,461
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Critical accounting estimates, assumptions and judgements

Estimates, assumptions and judgements are continually evaluated and are based on historical
experience and other factors, including expectations of future events that are believed to be
reasonable under the circumstances.

The preparation of financial statements in conformity with generally accepted accounting
principles at times requires management to make subjective judgments and estimates
regarding matters that are inherently uncertain. These judgments and estimates affect reported
amounts and disclosures and actual results could differ from these estimate. Significant
judgements and estimates are as follows:

4.1

4.2

4.3

4.4

Impairment of premium receivable and amount due from reinsurers

The Company sets an allowance for doubtful accounts and amount due from reinsurers to
reflect impairment of premium due, uncollected receivables and claim recoveries from
reinsurer. The allowance for doubtful accounts and amount due from reinsurers are
based on collection experience and a review of current status of the premium due as at
the date of statement of financial position.

Reinsurance assets estimation

Reinsurance assets are determined from estimation using the same methods as the
estimation of claims incurred but not yet reported by insured (Note 2.15) and the
unearned premium reserve calculation. The reinsurance assets are assessed at the
period end date to ensure that the amount shown in financial statement reflects the
expected amount to be received in the future by taking into account the credit rating of
reinsurance company and the contractual terms of reinsurance contracts.

Deferred tax

Deferred tax assets are recognised to the extent that it is probable that future taxable
profits will be available against which the deductible temporary differences can be
utilised. The Company considers future taxable income and ongoing prudent and feasible
tax planning strategies in assessing whether to recognise deferred tax assets. The
Company's assumptions regarding the future profitability and the anticipated timing of
utilisation of deductible temporary differences and significant changes in these
assumptions from year to year may have a material impact on the Company's reported
financial position and results of operations.

Loss reserve and outstanding claims

The Company determines the loss reserves and outstanding claims in accordance with
survey information, and also reviews the outstanding claims by monthly which are
sufficient to cover any liabilities arising out of insurance confracts to the extent that can be
reasonably foreseen.

However, given the uncertainty in establishing a provision for insurance claims, it is likely
that the final outcome could prove fo be significantly different from the original liability
established.

Provision is made at the reporting date for the expected ultimate cost of settlerment of all
claims incurred in respect of events up to that date, whether reported or not, together with
related claims handling expenses, less amounts already paid.
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Critical accounting estimates, assumptions and judgements (Cont'd)

44 Loss reserve and outstanding claims (Cont'd)

4.5

4.6

4.7

The Company uses actuarial methods to estimate the ultimate cost of claims. The methods
mainly are as follows:

1) Chain Ladder method (CL) based on both claims paid and claims incurred.
2) Bornhuetter-Ferguson method (BF) based on both claims paid and claims incurred.
3) Frequency and Severity method (F&S)

The choice of selected results for each accident year of each class of business depends on
an assessment of the technigue that has been most appropriate to observed historical
developments between Chain Ladder method and Bornhuetter-Ferguson method. For
Freguency and Severity method, it has been applied for loan protection contract which has
coverage period more than 1 year and sum insured depending on reduction of loan amount.

Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate
of the claims expected to incur over the remaining term of the insurance. Estimating the
reserve requires the management to exercise judgment, with reference to historical data
and the best estimates available at the time.

Liability adequacy test

At the end of each reporting period, the company assesses the adequacy of insurance
liabilities recognised in the financial position by comparing to the present value of the
estimated future cash flows from insurance contracts. If the assessment shows that the
carying amount of insurance liabilities less related deferred acquisition cost is inadequate
when compared to the estimated future cash flows. The liabilities is increased by the
deficiency and it is charged to profit or loss.

Employee benefits obligations

Employee benefits obligations are determined by independent actuary. The amount
recognised in the statement of financial position is determined on an estimation basis
utilising various assumptions including the rate of salary inflation and employee turnover.
Any change in these assumptions will impact the estimation for employee benefits. On
an annual basis the Company determines the appropriate assumptions, which represents
the provision expected to be required to settle the employee benefits.

Cash and cash equivalents

2019 2018

Thousand Thousand

) Baht Baht

Cash on hand 18,123 48,908
Deposit at banks without fixed maturity date 400,942 470,015
Short-term investments 338 582 323,473
Cash and cash equivalents 757,647 843,304
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Premium receivable, net

The balances as at 31 December 2019 and 2018 of premium receivables are classified by
aging from the maturity date under the stipulated law of the premium collection as follows:

Mot yet due

Overdue under 30 days

Overdue over 30 days to 60 days
Overdue over 60 days to 90 days
Overdue over 90 days to 1 year

Overdue over 1 year

Total premium receivables
Less Allowance for doubtful accounts

Fremiums receivable, net

Premium received
from direct insurance

2019 2018
Thousand Thousand
Baht Baht
809,988 714,507
223,360 275,984
a0,301 105,643
349,700 39,863
109,910 B4.274
13,546 2,863
1,286,805 1,223,124
{2,938) (678)
1,283,869 1,222,446

The normal credit term of insureds, agents and brokers granted by the Company ranges 0 - 60 days

and 15 - 60 days, respectivaly,

For premium receivables due form agents and brokers, the Company has stipulated the collection
guideline in accordance with the law of the premium collection. For overdue premium receivables,

the Company has the legal process with such agents and brokers.

Reinsurance assets

Insurance reserve recovered from reinsurers

Loss reserves
Premium reserves
- Unearned premium reserves (UPR)

Reinsurance assets

Claim reserve refundable from reinsurers

Beginning balance for the year
Claim refundable incurred during the year
Changes in estimation of claim
refundable relating to prior years
Changes in assumptions for
claim reserve refundable calculation

Claim refundable received during the year

Closing balance for the year

2019 2018
Thousand Thousand
Baht Baht

285 841 355,725
045 845 799,230
1,241,686 1,154,955
2019 2018
Thousand Theousand
Baht Baht
395,725 382,113
261,158 362,816
(5,5677) (35,561)
(7.682) (23.015)
{307,783) {330,628)
285,841 355,725
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Reinsurance assets (Cont'd)

Premi r from rein r

Balance as at beginning of the year
Ceded premium for the year

Ceded premium recognised as expense for the year

Balance as at end of the year

Amount due from reinsurance

Deposits on reinsurance
Due from reinsurers

Amount due from reinsurance
Less Allowance for doubtful accounts

Amount due from reinsurance, net

The balance of due from reinsurers is classified by aging as follows:

Mot yet due

Mot aver 12 months
1-2 years

Over 2 years

Total due from reinsurars

2019 2018
Thousand Thousand
Baht Baht
799,230 779,308
2,654 670 2,501,933
(2,508,055) (2,482,009)
945 845 799,230
2019 2018
Thousand Thousand
Baht Baht

5 i

287,362 252 812
287,367 252612
(6,992) (10,789)
280,375 241,823
2019 2018
Thousand Thousand
Baht Baht
180,920 168,059

0B, 548 76,219
5,069 6,429
2.827 3,805

287 362 252812
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For the year ended 31 December 2019

Investment in securities

The details of investment in securities as at 31 December 2019 and 2018 are as follows:

Available-for-sale investments
Government and state enterprise
promissory notes

Private enlerprise debt securilies

Total
AddiLess) Unrealised gainfloss
(Less) Impairment losses

Total Available-for-sale investments

Held-to-maturity investments

Government and state enterprise
promissory notes

Deposit at financial institutions
with original maturing more than
3 months

Total held-to-maturity investments
General investments

Equity securities

{Less) Impairment Losses

Total general investiments

Total investment in securities, net

2019 2018

Cost/ Cost/

amortised amortised
cost Fair value cost Fair valua
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
216,895 218,400 70,811 70,868
3,008,698 3,077,260 3077755 3,065,602
3,225,593 3,205,660 3,148 666 3,126,470
70,087 5 (4,696) .
- {17,500) -
3,295,660 3,285 6580 3126470 3126470
5,188,144 5,210,014 4791423 4,788,308
2,473,000 2,473,000 2,232,000 2,232,000
T.661.144 7683014 7023423 7.021,308

325,169 327,789

5145.552t {148,532!

178.587 181,207

11,135,391 10,331,100

As at 31 December 2019, the Company disclosed restricted amount of investment in notes to

financial statement no, 24,

During the year 2019, the Company recognised interest income and dividend income with
amounting to Baht 221.6 million and Baht 0.7 million, respectively (2018: Baht 192.5 million and

Baht 0.5 million, respectively).

During the year 2019, the Company received consideration from selling available-for-sale investments
and general investments with totaling amounting to Baht 2 451 million (2018: Baht 1,708

million).
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Notes to the Financial Statements
For the year ended 31 December 2019

12

Deferred tax

The analysis of deferred tax assets and deferred tax liabilities is as follows:

2019 2018
Thousand Thousand
Baht Baht
Deferred tax assets:

Deferred tax assets to be setlled within 12 months 432 839 398,396
Deferred tax assets to be setlled after 12 months 334,138 388,323
766,977 786,719

Deferred tax liabilities:
Deferred tax liabilites to be settied within 12 months -
Deferred tax liabilities to be settled after 12 months {14,014) -
(14,014) -
Deferred tax asset, net 752,963 786,719

Deferred taxes are calculated on all temporary differences under the liabilities method using a

principal tax rate of 20% (2018: 20%).
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Notes to the Financial Statements
For the year ended 31 December 2019

12

13

Deferred tax (Cont'd)

The movement in deferred tax liabilities for the year ended 31 December 2019 and 2018 are as

follows:

Change in value
of available-for-

sale investments Total
Thousand Thousand
Baht Baht
Deferred tax liabilities
Az at 1 January 2019 - -
Increase (decrease) in profit - -
Increase (decrease) in other
comprehensive income (14,014) (14,014)
As at 31 December 2019 (14,014) (14,014)
As at 1 January 2018 (3,668) {3,668)
Increase (decrease) in profit - -
Increase (decrease) in other
comprehensive income 3,668 3,668
As at 31 December 2018 = =
Other assets
2019 2018
Thousand Thousand
Baht Baht
Sugpense Input Value Added Tax 51,728 62,169
Deposits 16,075 16,270
Other receivables 72,467 57 225
Others 10,418 5616
Total 150,688 141,280
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Notes to the Financial Statements
For the year ended 31 December 2019

14

Insurance liabilities (Cont'd)

Long-term insurance liabilities

Beginning balance of the year

Increase in reserve of new insurance policies and
inforce insurance policies

Decrease from benefits payment

Change in actuarial assumptions

Other changes

Ending balance of the year

Short-term insurance liabllities

1)  Loss reserves and outstanding claims

Beginning balance of the year
Claim incurred in this year
Changes in claim reserves incurred
in previous year
Changes in claim reserves assumptions
Claim paid in this year

Ending balance of the year

1.1 Maturity analysis of claim reserves settlement

Claims expectad to be paid less than a year
Claims expected to be paid
petween 1- 2 years
Claims expected to be paid
between 2- 5 years
Claims expected to be paid between
over 5 years

Total claims expscted to be paid

2019 2018
Thousand Thousand
Baht Baht
1,439 432 1,007,503
1,115,033 750,252
(92,223) (64,963)
25 889 26,281
(438,419) (279,641)
2,049 712 1,435,432
2019 2018
Thousand Thousand
Baht Baht
1,860,200 1,673,668
3,992,293 4,048,442
(229,647) (136,455)
(65,804) (80,809)
(3,981, 268) (3,644 BEBE)
1,575,776 1,860,200
2019 2018
Thousand Thousand
Baht Baht
1,248 125 1,502,560
124 6849 135,287
149 321 172,316
53 681 50,027
1,675,778 1,860,200
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Notes to the Financial Statements
For the year ended 31 December 2019

14

15

16

Insurance liabilities (Cont'd)

Short-term insurance liabilities (Cont'd)

2)  Unear reserves

Beginning balance of the year
Premium written in the year

Eamed premium in the year

Ending balance of the year

Amount due to reinsurance

Amaount withheld on reinsuranca
Due to reinsurance

Total

Employment benefit obligation

Statement of Financial Position
Short - term employee benefits
Long - term employee benefits

Retirement benefits

Employment banefit obligation

The movement in the defined retirement benefit obligation over the year is as follows:

As at 1 January

The amount from transferred staff to ralated
company

Current service cost

Pzst service cost

Interest expense

Remeasurements
Actuarial losses - financial assumptions
Actuarial gain - demographic assumptions
Losses from experiences

Less Benefit payment during the year

As at 31 December

2019 2018
Thousand Thousand
Baht Baht

3,982 £91 4,049 002
8,689 153 8,217,736
___(8,681,368) (8,284,047)
3,890,476 3,982,691
2019 2018
Thousand Thousand
Baht Baht
896,835 B76,337
443 385 371,000
1,340,220 1,247 337
2019 2018
Thousand Thousand
Baht Baht
117,864 66,442
15,367 11,700
156,805 141,978
290,036 220,120
2019 2018
Thousand Thousand
Baht Baht
141,978 125,660
628 =

7739 5917

- 11,632

18975 1,314
10,787 1,565

4 608 2,238
(10,910) (6,343)
156,805 141,878
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Notes to the Financial Statements
For the year ended 31 December 2019

16  Employment benefit obligation (Cont'd)

The retirement employee benefit expenses which are recognised in operating profit in the
statement of comprehensive income are determined as follows:

2019 2018

Thousand Thousand

Baht Baht

Current service cost 7,738 5817
Past service cost i 11,632
Interest expense 1,975 1,319
Total expenses 9714 18,868

The retirement employee benefit expenses which are recognised in items that will not be reclassified
subsequently to prefit or loss in statement of cther comprehensive income are determined as follow:

2019 2018

Thousand Thousand

Baht Baht

Actuarial lossas - financial assumptions 10,787 1,555

Actuarial gain - demographic assumptions " -

Losses from experiences 4 608 2238
Total Gain (loss) from remeasurements

of post-employment benefits obligations 15,395 3,793

The principal actuarial assumptions used were as follows:

2019 2018

Discount rate 1.60% 2.90%

Salary increase rate 5.00% 5.00%

Retirement age B0 years old 60 years old

Staff turnover rate 3-18% 3-18%

Sensitivity analysis for each significant assumptions

Impact on defined retirement benefit obligation
(Thousand Baht)

Change in Increase in Decrease in

assumption assumption assumption
2018 2018 2019 2018 2019 2018
Discount rate 1% 1% (8,158) (6.238) 2,487 7.217
Salary increase rate 1% 1% 9,063 6,981 (7,983) (6,175)

The above sensitivity analyses are based on a change in an assumption while holding all other
assumptions constant. In practice, this is unlikely to occur, and changes in some of the assumptions
may be correlated. When calculating the sensitivity of the defined benefit obligation to significant
actuarial assumptions the same method present value of the defined benefit cbligation calculated
with the projected unit credit method at the end of the reporting period has been applied as when
calculating the pension liability recognised within the statement of financial position.

The methods and types of assumptions used in preparing the sensitivity analysis did not
change compared to the previous period.

The weighted average duration of the retirement benefit obligation as at 31 December 2019 is
9 years (2018: 13 years).
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17

18

19

Employment benefit obligation (Cont'd)

Expected maturity analysis of undiscounted retirement benefits:

2019 2018
Thousand Thousand
Baht Baht
Benefits expected to be paid less than a year 9,580 10,954
Benefits expected to be paid between 1 - 2 years 23,408 8,193
Benefits expected to be paid between 2 - 5 years 29,268 35,343
Benefits expected to be paid over 5 years 266,722 264,738
Total benefits expected to be paid 328,987 320,228
Other liabilities
2019 20138
Thousand Thousand
Baht Baht
Accrued operating expenses 215,515 214,154
Other payables 170,924 136,958
Suspense deposits 126,449 145,762
Others 30,484 42 229
Total 543,372 538,103
Share Capital
Ordinary
Number of Shares Total
Shares Thousand Thousand
Shares Baht Baht
Al 1 January 2018 372,000,000 3,720,000 3,720,000
Issue of shares - e 2
At 31 December 2019 372,000,000 3,720,000 3,720,000

As at 31 December 2018, the total number of authorised ordinary shares is 372,000,000 shares
(2018: 372,000,000 shares) with a par value of Baht 10 per share (2018: Baht 10 per share)
The total number of issued and fully paid shares is 372,000,000 shares (2018: 372,000,000 shares)

with a par value of Baht 10 per share (2018: Baht 10 per share).

Legal reserve

Under the Public Limited Company Act., B.E. 2535, the Company is required to set aside as a
legal reserve at least 5 percent of its net profit after accumulated deficit brought forward (if any)
until the reserve is not less than 10 percent of the registered capital. The legal reserve is
non-distributable. As at 31 December 2019, the Company's legal reserve is Baht 100,200,000

(2018 Bant 57,200,000).
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21

Operating expenses

Personnel expenses which do not relate with
the underwriting and loss adjustment

Premises and equipment expensas which do not relate

with underwriting and loss adjustment
Taxes and duties

Bad debt and doubtful accounts expenses (reverse)

Other operating expenses

Total operating expenses

2018 2018
Thousand Thousand
Baht Baht
365,328 335,107
112,242 125,282
1,958 2,067
(1,556) 8,941
133,812 149,025
611,782 622,422

Detail of total personnel expenses of the Company is presented as follows. They are classified
to include under gross claim, other underwriting expenses, and operating expenses in the

statement of comprehensive income.

Salaries, wages and bonuses

Post-employment benefits and other lang-term

employee benefit

Total

Income tax expense

2019 2018
Thousand Thousand
Baht Baht
578,571 522,711
35,459 35,405
814,030 562,116

Income tax expense for the years ended 31 December 2019 and 2018 consisted of the following;

Current tax expense:

Current income tax on profits for the year
Adjustment in respect of prior year

Total tax expensze

Deferred tax expense:

Decrease (increase) in deferred tax assats (Note 12)

Total deferred tax expense

Total income tax expense

2019 2018
Thousand Thousand
Baht Baht
196,126 199,174
1,333 486
197,459 180,840
21,883 (57,740)
21,883 {57,740)
219,342 141,800
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22

Income tax expense (Cont'd)

Income tax expense for the years ended 31 December 2019 and 2018 consisted of the following:

{Cont'd)

The tax on the Company's profit before tax differs from the theoretical amount that would arise

using the Thai basic tax rate of the Company as follows:

2019 2018
Thousand Thousand
Baht Baht
Profit before tax 1,063,468 715,932
Tax calculated at a tax rate of 20% 212,694 143,187
Tax effect of;
Income with tax exemption and expenses not deductible
for tax purpose
Income not subject to tax {70) (54)
Expenses not deductible for tax purpose 7,536 745
Expenses deductible for tax purpose (2.151) (2,444)
Adjustment in respect of prior year 1,333 466
Income tax expense 219,342 141,900

The weighted average applicable tax rate was 21% (2018: 20%).

Basic earnings per share

The calculations of basic earnings per share were based on the profit for the years attributable
to ordinary shareholders of the Company and the number of ordinary shares outstanding during

the years as follows:

2019 2018
Profit for the yaar (Thousand Eaht) 844,126 574,032
Number of ordinary shares outstanding (Thousand Share) 372,000 372,000
Basic earnings per share (Baht per share) 2.27 1.54

There was no potential dilutive ordinary shares issued for the years ended 31 December 2019

and 2018,
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Transactions with related parties

Enterprises and individuals that directly, or indirectly through one or more intermediaries,
control, or are controlled by, or are under commeon control with, the Company, including holding
companies, subsidiaries and fellow subsidiaries are related parties of the Company. Associates
and individuals awning, directly or indirectly, an interest in the voting power of the Company
that gives them significant influence over the enterprise, key management personnel, including
directors and officers of the Company and close members of the family of these individuals and
companies associated with these individuals also constitute related parties.

In considering each possible related party relationship, attention is directed to the substance of
the relationship, and not merely the legal form.

For the purposes of these financial statements, parties are considered to be related to the
Company if the Company has the ability, directly or indirectly, to control or joint control the party
or exarcise significant influence over the party in making financial and operating decisions, or
vice versa, or whers the Company and the party are subject to common control or common
significant influence. Related parties may be individuals or other entities.

Relationships with key management and other related parties were as follows:

Country of
incorporation/
Name of entities/person nationality MNature of relationships
Key management personnel Thailand/ Persons having authority and respansibiity

Foreigners for planning, directing and controliing
the activities of the entity, directly
or indirectly, including any director
{whether executive or otherwise)

of the Company.
Tokio Marine Holdings, Inc. Jepan Ultimate parent company of the Group
Tokio Marine & Nichido Fire Insurance Japan A parent company, 99.85%
Co., Ltd. shareholding
Tokio Marine Asia Pte. Ltd. Singapore Shareholder of the Company, 0.09%
shareholding and affiliated company
of the Group
TMF Holding (Thailand) Limited Thailand Shareholder of the Company, 0.01%
shareholding and affiliated
company of the Group
Tokic Management Services Thailand Affiliated company of the Group
(Thailand) Co,, Ltd.
Tokio Marine South East Servicing Thailand Affiliated company of the Group
Co., Ltd.
Tokio Marine Life Insurance (Thailand) Thailand Affiliated company of the Group
Public Company Limited
Tokio Marine Insurance Broker Co., Ltd. Thailand Affiiated company of the Group
Tokio Marine Europe Insurance Co., Ltd.  United Kingdom  Affiliated company of the Group
Tokio Marine Global Re Asia Lid. Malaysia Affiliated company of the Group
Tokio Marine Global Re Limited (Ireland) Ireland Affiliated company of the Group
TM Claims Service Asia Pte. Ltd. Singapore Affiliated company of the Group
Tokic Marine Compania De Seguros Mexico Affiliated company of the Group
SA DsCV.
Tokic Marine Management (Australia) Australia Affiliated company of the Group
Pty. Ltd.

Tokio Marine Insurans (Malaysia) Berhad Malaysia Affiliated company of the Group

Tokie Marine Insurance Singapore Lid, Singapore Affiliated company of the Group

The Tokio Marine and Fire Insurance Hong Kong Affillated company of the Group
Co. (HK) Ltd.
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23  Transaction with related parties (Cont'd)

Relationships with key management and other related parties were as follows:

Mature of relationships

Country of
incorporation/
Name of entities/person nationality
PT Asuransi Tokio Marine Indonesia Indonesia
Tokio Marine & Nichido Risk Japan
Consulting Co., Ltd.
Bao Viet Tokio Marine Insurance Vietnam
Company Limited
Malayan Insurance Co., Ltd. Fhilippines
IFFCO - Tokio General Insurance Co., Lid. India
NHCT Holding (Thailand) Co., Ltd. Thailand
NHCT Ltd. Thailand

Affiliated company of the Group
Affiliated company of the Group

Affiliated company of the Group

Affiliated company of the Group
Affiliated company of the Group
Affiliated company of the Group
Affiliated company of the Group

Revenue and expense transaclions with related parties for the years ended 31 December 2019

and 2018 are as follows:

Revenues
Commission and brokerage income
Parent company

Affiliated company of the Group
Total

Other income
Parent company

Affiliated company of the Group
Total

Insurance claim expense recovered from reinsurers
Parent company
Affiliated company of the Group

Total

2018 2018
Thousand Thousand
Baht Baht
313,943 253,976
280 882 352,689
594 825 606,665
34,8565 40,582
45,528 41,746
80,383 82,328
133,376 114,365
78,867 100,040
212,243 214,405
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23 Transaction with related parties (Cont'd)

Revenue and expense transactions with related parties for the years ended 31 December 2019

and 2018 are as follows:

2019 2018
Thousand Thousand
Baht Baht
Expenses
Ceded premium
Parent company 1,124 481 g73,074
Affiliated company of the Group 708,290 727,729
Total 1,832,751 1,700,803
Gross claim
Affiliated company of the Group 6,592 5,856
Commissions and brokerage expenses
Affiliated company of the Group 566,209 667,278
Other undarwriting expenses
Affiliated company of the Group 203,976 164,679
Operating expenses
Parent company 699 2,126
Affiliated company of the Group 39,004 38,496
Total 38,703 40,622
Assets
Due from reinsurers, net
Parent company 33,680 50,552
Affiliated company of the Group 89,729 90,151
Total 133,409 140,703
Other assets
Parent company 33,492 22,184
Affiliated company of the Group 8 5485 5,400
Total 43,087 27,584
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23  Transaction with related parties (Cont'd)

Balances with the related parties as at 31 December 2019 and 2018 consist of:

2019 2018
Thousand Thousand
Baht Baht
Liabilities
Amount due to reinsurance
Parent company 554 745 478,885
Affiliated company of the Group 444 551 449 759
Total 909 308 028,644
Commission and brokerage payables
Affiliated company of the Group 102,061 116,252
Cther liabilities
Parent company 80 3.303
Affiliated company of the Group 18,980 28,34
Total 19,070 31,644

Commitments with related parties

Service agreements

(a)

(b)

(€)

The Company entered into an agreement with a refated company whereby the related
company will provide the service related to management of health insurance claims. The
Company was charged a service fee at 4% - 5% cof total premium received under the
insurance policies of policyholders. The term of the agreements is for 1 year from 1 April 2019
to 1 April 2020, Either party may terminate this agreement at any time by giving not less than
30 days prior written notice to another party.

The Company entered into an agreement with a related company whereby the related company
will provide the necessary human resource for risk engineering services. The Company was
charged a service fee of Japanase Yens 14.2 million. The term of the agreement is from
1 April 2019 to 31 March 2020,

The Company entered into an agreement with a related company whereby the related company
will provide the necessary human resource for risk management services. The Company was
charged a service fee of Japanese Yens 5.4 million. The term of the agreement is from 1 July
2018 to 30 June 2020.
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23  Transaction with related parties (Cont'd)

Directors and management’s remuneration

For the years ended 31 December 2019 and 2018, the Company had employee benefit expenses
payable to their directors and management as below.

Short-term employee benefits
Other long-term employee benefits
Post-employment benefit

Total

24  Securities placed with the Registrar

24.1 Securities placed with the Registrar

2019 2018
Thousand Thousand
EBaht Baht
35,994 39,609

10 10

8918 739
36,922 40 358

The Company's investments in debt securities were pledged with the Registrar in
accordance with the Non-Life Insurance Act (No. 2) B.E. 2551 as follows:

2019 2018
Book value Face value Book value Face value
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
Gnmrnment bunds 14,194 14,000 14,&42 '14,‘]00

24.2 Assets reserved with the Registrar

The Company's investments in debt securities were allocated to the reserve fund in
accordance with the Notification of the Office of Insurance Commission regarding “Rates,
Rules and Procedures for unearned premium reserve of Non-Life Insurance Company

B.E.2557" as follows:

2019 2018
Book value Face value Book value Face value
Thousand Thousand Thousand  Thousand
Baht Baht Baht Baht
Government and state
enterprise bonds and
Bank of Thailand bonds 917,814 910,000 822,745 810,000
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25

28

27

28

Investment in securities with restrictions to make commitments

As at 31 December 2019 and 2018, investment in securities with restrictions to make commitments
appropriation as backup assets with banks in accordance with Section 27/4 of the Insurance

Act, B.E. 2535" are as follows:

2019 2018
Thousand Thousand
Baht Baht
Deposit at financial institutions 2,489,797 2,248,313
Debt securities 8,862,862 8,257,619
Total 11,352,659 10,505,932
Restricted assets

2019 2018
Thousand Thousand
Baht Baht

Restricted deposit at financial institutions
Collateral against court cases 320 120

Contribution to non-life guarantee fund

As at 31 Decamber 2019, in compliance with the Non-life Insurance Act (No. 2) B.E. 2551, the
Company accumulated contributes to Mon-life guarantee fund amounting to Baht 182 million
(31 December 2018: Baht 159 million).

Commitments

The Company entered into lease agreements for office building, vehicle and office equipment
and sewline agreement. The Company’s obligation for future payments under operating lease
and service agreement as at 31 December 2019 and 2018 are as follows:

2019 2018
Thousand Thousand
Baht Baht

Maturity schedule
Within 1 year 46,956 58,149
Within 2 - 4 years 22,510 36,088
Total 69,466 94 237

As at 31 December 2019, the Company had a commitment under ‘Master License Agreement”
with other companies to pay an annual fee in amount of Baht 11 million (31 December 2018:
Baht 12 million).

As at 31 December 2019, the Company had no commitment to pay under software agreements
{31 Dacember 2018: Baht 6 million).
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29

30

31

Contingent liabilities

As at 31 December 2019, lawsuits have been brought against the Company, in relation to
insurance claims in the nommal course of business, approximately in amount of Baht 160 million
(31 December 2018: Baht 280 milion). The Company's management cannot assess potential
losses since there is uncertainty with respect to the outcome of the cases. Thus, the provision was
not set up as at 31 December 2019,

As at 31 December 2019, the Company had letters of guarantee with a bank amounted to Baht
0.4 million (31 December 2018: Baht 0.4 million).

Dividends

The Annual Sharehclders meeting for the year 2018 held on 27 March 2019 approved dividend
payment for the year 2018 with a dividend of 1.45 Baht per share for 372 million shares which
was totalling amounting to Baht 539,400,000. The dividend was paid to shareholders in April 2019,

Subsequent events

On 3 February 2020, the Company registered Tokio Marine Safety Insurance (Thailand) Public
Company Limited with the Ministry of Commerce as a juristic person under the law on public
limited companies and was the result of an amalgamation of Tokio Marine Insurance (Thailand)
Public Company Limited and Safety Insurance Public Company Limited. The Company has
registered and paid-up share capital totalling Baht 4,096,958,700 which comprises 409,695,870
ordinary shares with a par value of Baht 10 per share.
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w Tudl 21 Suren woa. 2562 vidndmbfedussiuiuswintsureniiasdnuaniniu 0.4 S1uum
(31 BUTIAN W.A. 2561 : 0.4 FTuLM)

{78y (VPITS
ﬁﬂnquﬁ'ﬁa{uﬂmﬁﬂ W9 2561 o4 TWA 27 Sunu w.a. 2562 'lﬂ”ﬁmmqﬂﬁmﬁﬂﬂﬁuﬁuﬂad‘wi’uﬂ

i [ - e - )
W.A. 2561 313 1.45 umaeudwmil 372 ﬁ"tmfu Fadudnwdursiu 539,400,000 v BuTuseiy
fﬁnﬁﬁﬂﬁ’ﬂmﬁ‘mﬁﬁhﬂ“ﬁaﬁ' Wl sy w.ea. 2562
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Relationship of Board of Directors
in Group Companies

Name of Board Board of Board of Board of Board of Board of Board of
of Directors Director of Tokio | Director of TMF Director of Director of NHCT Limited | NHCT Holding
Marine Insurance Holding Tokio Tokio Marine (Thailand)
(Thailand) PCL. (Thailand) Management | Asia General Company
Limited Services Holdings Limited
(Thailand) Limited
Co.,Ltd.
1. Mr. Shinkichi Mike Miki L L
(Stepped down
in June 2019)
2. Ms. Petch Nudjavitayaporn ® L ® [ )
3. Mr. Chongrak Sripunporn L4
4. General Chayuth Suwanamas °
5. Mr. Hironori Kiryu ® °
6. Mr. Allen Juang ®

Director remuneration
The director remuneration of Y2019 was THB 3,105,920 and was approved by the Annual General Meeting of
shareholder2019 on March 27, 2019.

L At =

ANUFUWUSANSsUMSRuUSEnAtReITavn

s1do NSSUN1S ULA. NsSsuUNIS nssuN1s NSSUN1S nssUN1S nsSsUN1s
NSsUN1sUSEN Inifiouisu va.nidulowW velaifeo | ue.TifiwownsSu | ue. 18ueBdh | U9. 1SUIPETR
Us:nufe Toanu nuiuRIGun 19139 191U9Sa Toanv
(UszinfAlne) (Us:zinAlng) 189834 loanvd alin (Uszinflne)
(Us:zinAlng)

1. ungBuA? TuA 0N ° o

(agaanvmms

10unssunis

Ihou .9, 2562)
2. UNEDIWES UBIIINYIWS ° ° ° ° °
3. ungNSNY ASWUSWS °
4. WaloNByR FSSMUUIFA °
5. ung8ls:Iu:s ASO ° °
6. ungdalau 909 °

wanauINUNSSUNIS , Y
wanauinunssuns Us:91U 2562 91uduiiu 3,105,920 uan TaSusulnvnuANUs:guadinytiiioAu Us:91U 2562 10o3un
27 unAu 2562
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BRANCHES OF
TOKIO MARINE INSURANCE
(THAILAND) PCL.

&Winnuan uazguausmsaulkusnsud



Branches of Tokio Marine
Insurance (Thailand) PCL.

dnunvaudnva na:Augusnasaulnusneun

Chiang Rai
RHINERt]

Chiang Mai

1Beviny Udon Thani

\Phitsanulok 9nssIll
wurulan

Sakhon Nakorn
anauns

Lampang
aau
Nakhon Sawan Kf‘llcal)l'llJ I::‘:‘:Len

UASAISSA
Ubon Ratchathani
Phra Nakhon Si auasiysl
Ayutthaya '
WS:UASFSOgSE
Surin
asuns

Nakhon Pathom

unsUgu Nakhon Ratchasima
Petchaburi unSsS1Bau
IWBSUS Chachoengsao
/ Q:18vINSA
Sriracha
Chumphon Baus (FSs11)

BUWS
Ratchaphuek Center siswnnu
Srinakarin Center ASUASUNS
Rama 2 Center WS:S1U 2
Phaholyothin Center whalgsu

Phuket Surat Thani

QIfR asnunssal
Nakhon Si Thammarat
UASASSSSUS1Y
’/ Hat Yai
Krabi mnlhny
ns:U
Trang
NSV
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Branch / d1tinvaudava

HEAD OFFICE

drunvulnng

CHIANG MAI BRANCH

iBovlnu

Branches of Tokio Marine
Insurance (Thailand) PCL.
daunvauanva usen InineoursSuds:=nune
(Uszinflng) 910A (UHsu)

Address / fog

Tokio Marine Insurance (Thailand)
Public Company Limited 40th FL.,
Empire Tower, 1 South Sathorn Rd.,
Yannawa, Sathorn, Bangkok 10120

usenlningouisuds:nune (Us:inAlng)
3717 (UKBU) 191A1SIBUTWSN0100S
8u 40 nuuainsia vovguu
IVAEINS NSIINW< 10120

North / naAIktio

174/5-6 Chiang Mai-Lumpang Rd.,
Patan Sub-district, Amphoe Mueang
Chiang Mai, Chiang Mai 50300

174/ 5 - 6 nUUIBNINLU-a1UW
fvadafu snaiiouaving
undAIBelrU 50300

Tel. / Fax

02-686-8888

02-686-8602

053-412-468

053-217-950

CHIANG RAI BRANCH

1Bouse

790/12 Phaholyothin Rd., Wiang
Sub-district, Amphoe Mueang
Chiang Rai, Chiang Rai 57000

790/12 nuuwnalgSu pualdsy
91IN2IJoIBISNY THIAIBEISIE
57000

053-745-188

053-745-184 / 053-745-185

PHITSANULOK BRANCH

Wurylan

343/5 Moo 7, Mittraphap Rd.,
Samo Khae Sub-district,
Amphoe Mueang Phitsanulok,
Phitsanulok 65000

343/5 My 7 nuudRSNIW
fiMuaduaiv sninaiiovwurulan
Jundnwurylan 65000

055-224-548

055-224-533 / 055-224-532

LAMPANG BRANCH

adw

67/3 Highway Lampang-Ngao Rd.,
Sop Tui Sub-district,

Amphoe Mueang Lampang,
Lampang 52100

67/3 nuulalng-aiur-u1o
finuaduse snneijevdiug
Jurndnandau 52100

054-325-188

054-352-933

NAKORN SAWAN BRANCH

UASEISSA

804/120-121 Moo 10, Phaholyothin
Rd., Nakorn Sawantok Sub-district,
Amphoe Mueang Nakorn Sawan,
Nakorn Sawan 60000

804/120-121 MjA10 nuuwhalesu
AIUAUASEISSARNN
9INDILOIUASEISSA TINIAUASEISSA
60000

056-313-648

056-313-641
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Branch / d1tinvaudava

Branches of Tokio Marine
Insurance (Thailand) PCL.
daunvauanva usen InineoursSuds:=nune
(Uszinflng) 910A (UHsu)

Address / fog

Central / n1ANa

Tel. / Fax

SRIRACHA BRANCH

ASS1Y1

39 Sukhumvit Rd., Sriracha,
Sriracha, Chonburi 20110

39 n.gVudn FUaASsIEI
91NDASSI1 WHIABAUS 20110

038-312-888

038-312-588

PHRA NAKHON SI
AYUTTHAYA BRANCH

29581

117/2 Moo 7, Sai Asia Rd., Khlong
Suan Phlu Sub-district,
Phra Nakhon Si Ayutthaya 1300

117/2 Al 7 nUUETYIDITY
Auanaavaouwa
911INOWS:UASASOYSY
ndaws:unsASogysy 13000

035-335-838

035-335-864-5

NAKHON PATHOM
BRANCH

uAsUgu

908 Petchkasem Rd.,
Huai-Chorakhe Sub-district,
Amphoe Mueang Nakhon Pathom,
Nakhon Pathom 73000

908 NUUIWISINBU AIUVAKOUISIV
onnaibasunsUgu ndnunsUgu
73000

034-212-188

034-213-008

RAYONG BRANCH

S=gov

41/11-12 Sukhumvit Rd.,
Choeng Noen Sub-district,
Amphoe Mueang Rayong,
Rayong 21000

141/11-12 nuugvu3n svalgatiu
91INoliljous:god JHINS=8OY

21000

038-800-008

038-800-208

CHACHOENGSAO BRANCH

Q:1BJINS

16 & 18 Suwintawong Rd.,
Na-Muang Sub-district, Amphoe
Mueang Chachoengsao,
Chachoengsao 24000

16 1a: 18 NUUFIUNJIA
fAvantiniiou 91NaIova:BaiNsa
HKINA:IBIINST 24000

038-812-288

038-813-389

PETCHABURI BRANCH

IWBSUS

96/2 Rajdamri Rd.,Tharab
Sub-district, Amphoe Mueang
Petchaburi, Petchaburi 76000

96/2 NUUSIBAISH Mruanisu
dnoliouwssus JIndAIWESUS
76000

032-415-588

032-415-765
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Branch / d1tinvaudava

Branches of Tokio Marine
Insurance (Thailand) PCL.
daunvauanva usen InineoursSuds:=nune
(Uszinflng) 910A (UHsu)

Address / fog

Northeastern / n1AR=3udanideviktio

Tel. / Fax

KHON KAEN BRANCH

vaulnu

381/23 Moo 17, Mittraparp Rd.,
Naimuang Sub-district, Amphoe
Mueang Khon Kaen, Khon Kaen
40000

381/23 My 17 nuuUDASNIW
savaluiiou 91naiiovvauinu
JundmAvounnu 40000

043-325-818

043-325-831

NAKHON RATCHASIMA
BRANCH

UASS1BEUI

1195/1 Mitrapap Rd., Naimuang
Sub-district, Amphoe Mueang
Nakhon Ratchasima,

Nakhon Ratchasima 30000

1195/1 nuuidnsnaw pavaluiiioy
91IN9IJOIUASSIBELN
INIAUASSIBEUI 30000

044-278-088

044-278-123

UBON RATCHATHANI
BRANCH

guasssl

590/1 Chayangkul Rd., Naimuang
Sub-district, Amphoe Mueang
Ubon Ratchathani,

Ubon Ratchathani 34000

590/1 nuusyNns svaluiibou
dnnaliiovguassslt
Jundmpguasssil 34000

045-284-841

045-284-838

UDON THANI BRANCH

onssU

654/17-18 Moo 4, Mitraparp Rd.,
(Udon Thani-Khon Kaen), Banchan
Sub-district, Amphoe Mueang
Udon Thani, Udon Thani 41000

654/17-18 rijn 4 nuuUdRSNIW
(emssli-vouinu) siauadnudu
9nnaliiovonssil WHIRAssU
41000

042-342-688

042-341-508

SURIN BRANCH

gsuns

59/4 Soi Saboolan 1, Nai-Muang
Sub-district, Amphoe Mueang
Surin, Surin 32000

59/4 govas:Iusaru 1 mualulidou
dnnaidovdsuns Jundngsuns
32000

044-531-488

044-531-518

SAKHON NAKORN
BRANCH

anauns

456/8 Moo 2, Nittayo Rd., That
Choeng Chum Sub-district,
Amphoe Mueang Sakhon Nakorn,
Sakhon Nakorn 47000

456/8 rij 2 nuuinley
AuasINIBIBY Sinaiiovanauns
Jndnanauns 47000

042-730-988

042-731-247

165



Branch / d1tinvaudava

CHUMPHON BRANCH

YUWS

Branches of Tokio Marine
Insurance (Thailand) PCL.
daunvauanva usen InineoursSuds:=nune
(Uszinflng) 910A (UHsu)

Address / fiaa

South / n1AlA

55/2 Moo 1 Phetkasem Rd., Ban Na
Sub-district, Amphoe Mueang
Chumphon, Chumphon 86190

55/2 KiLji 1 AUUIWBSINBU
siauadnuun sinaiiousuws
INdABUWS 86190

Tel. / Fax

077-576-088

077-576-545

HAT YAI BRANCH

nnlnng

300 Niphatsongkao 1 Rd., Hat Yai
Sub-district, Amphoe Hat Yai,
Songkhla 90110

300 NUUUWNS&JIAS:H 1
Avannlngy 91nonialrn
ndAaIvan 90110

074-368-588

074-368-882

KRABI BRANCH

ns:=0

17/2 Sripangga Rd., Krabi-Yai
Sub-district, Amphoe Mueang
Krabi, Krabi 81000

17/2 nuUUASWYI siruans:Glnng
o1Inolijouns:=U Fundans:=U 81000

075-632-728

075-632-727

NAKHON SI THAMMARAT
BRANCH

UASFASSSSUS1Y

189 Pattanakarn Kukwhang Rd.,
Naimuang Sub-district Amphoe
Mueang Nakhon Si Thammarat,

Nakhon Si Thammarat 80000

189 NUUWIUINISAVIN
mavaluiijoy
91IN0IJOIUASFASSSSUSIY
ININUASASSSSUSTE 80000

075-322-628

075-322-618

PHUKET BRANCH

66/3 Moo 4 Chaofa-tawantok Rd.,
Vichit Sub-district Amphoe Mueang
Phuket, Phuket 83000

66/3 rilj 4 nuUIIWIR=IuRN
fuadsn snnolouninn
IndANINA 83000

076-249-188

076-249-884

SURAT THANI BRANCH

gsnugss

238/119-120 Moo 1, Chon Kasem
Rd., Makham Tia Sub-District,
Amphoe Mueang Surat Thani,
Surat Thani 84000

238/119-120 rij 1 .
NUUBUINU FUau:VIlIRY
gnneiiiovasiunssal
Jundngsrunssati 84000

077-600-389

077-600-386-7

TRANG BRANCH

50/15-16 Moo 10 Trang-Palien
Rd., Khok Lo Sub-district, Amphoe
Mueang Trang, Trang 92000

50/15-16 rij 10 nuuASI-Uzindsu
sA1ualannas snolijounse
NIAMSY 92000

075-225-978

075-225-977
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Branch / d1UnJaudava

HEAD OFFICE

daunvaulnny

Branches of Tokio Marine
Insurance (Thailand) PCL.
daunvauanva usen InineoursSuds:=nune
(Uszinflng) 910A (UHsu)

Address / fiog

1 Empire Tower, 40th floor., South
Sathorn Rd., Yannawa, Sathorn,
Bangkok 10120

drunuaulney 1 B
01n1s19uTwsn0100$ Bu 40
nuuansia 1voveauu1on
IVAEINS NSIINWS 10120

Tel. / Fax

02-686-8616

02-686-8600

RATCHAPHRUEK CENTER

sswnnyd

20/18 Moo 2, Ratchaphruek Rd.,
Bang Ruk Noi, Amphoe Mueang,
Nonthaburi 11000

20/18 rij 2 nuUSBWNNY
fAvauvwsSnlios snolijou
undAuunusS 11000

02-195-7208

02-195-7220

SRINAKARIN CENTER

ASuUASUNS

74/2 Thanon Srinakarin,
Nong Bon, Prawet, Bangkok10250

74/2 NUUASUASUNS IIVOIKUDIUDU
IVAUS:I9A NSUINWS 10250

02-330-9778

02-330-9777

RAMA 2 CENTER

ws:sJ 2

189/138-140 Moo 5, Rama 2 Rd.,
Phantainorasing, Amphoe Mueang
Samutsakhon 74000

189/138-140 Hilj 5 WSS 2
fruawunngusavy dninolijou
NnInaunans 74000

034-458-478

034-458-414

PHAHOLYOTHIN CENTER

whalgsu

5/8 Phahonyothin Rd.,
Soi 73, Sanambin, Don Mueang,
Bangkok 10210

5/8 nuuwnalgsSu sog 73
1IvoYauudu IvaAdUIbaY
nsJinw< 10210

02-533-8888

02-533-8150
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TOKIO MARINE INSURANCE (THAILAND) PCL.

1 Empire Tower, 40th FIl., South Sathorn Rd.,Yannawa, Sathorn, Bangkok 10120
Tel: 0-2686-8888 Fax: 0-2686-8601-2

usun laAgiurSuds:iufe (Uszinslne) 9ia (UKBU)

lavh 1 aymsiduiwsninas su 40 auuainsid
wIvEuUUN waains nsvinwg 10120
fns: 0-2686-8888 fnsans: 0-2686-8601-2






