To Be a Good Company

Insure2Win Campaign
Frequently Asked Questions

1. How long is the campaign period?

Insure2Win runs from 17 October 2024 to 16
January 2025, inclusive of the both dates (the
"Campaign Period").

2. What is this Campaign about?

Tokio Marine Insurans (Malaysia) Berhad (TMIM) is
offering lucky draw entries to customers who
purchase new Tokio Marine Explorer, Tokio Marine
SecureHome and/or Tokio Marine PremierUltra PA
policies during the Campaign Period.

The entries are allocated as below:

Tokio Marine Explorer 1
Tokio Marine SecureHome 2
Tokio Marine 2
PremierUltra PA

3. Is this campaign available through all distribution
channels?

Yes, the campaign is open to all distribution
channels.

4. If my previous insurance was with another insurer,
but I want to renew with TMIM, am | eligible for
this campaign?

Yes, as long as you renew your insurance with
TMIM during the Campaign Period, you will
automatically be registered for the campaign.

Tokio Marine
Insurans (Malaysia) Berhad

Level 20, Menara Hap Seng 3,

Plaza Hap Seng, No. 1, Jalan P. Ramlee,

50250 Kuala Lumpur, Malaysia.

T:(03) 2027 8200 / 2789 8800 F: (03) 2022 2295
Customer Service Hotline: 1800 88 0812
tokiomarine.com

A member of the
Tokio Marine Group

W

TOKIO MARINE
INSURANCE GROUP

How do | become eligible for this campaign?

To be eligible, you must purchase a new Tokio
Marine Explorer, Tokio Marine SecureHome and/or
Tokio Marine PremierUltra PA policy issued within
the Campaign Period.

How will I know if | am a lucky draw winner?

Winners will be announced on TMIM's social media
platforms or TMIM corporate website or notified
via app push notification by following month
("Winner Notification Date").

Can | participate in the lucky draw if | renew my
insurance policy with TMIM?

No, this Campaign is only applicable to new
business customers and does not apply to policy
renewals.

| received a quotation from my intermediary
before 17 October 2024, but | have not yet
purchased my policy. Am | still eligible for the
campaign?

Yes, please request your intermediary to effect
coverage immediately or during campaign period
to ensure you eligible for the campaign.




