
•  Death/Permanent Disablement
•  Medical and other expenses
•  Personal luggage and personal effects
•  Travel delay
•  Compassionate Allowance due to Kidnap

At a glance
Insure and embark on a non-stop adventure to discover 
prehistoric rainforest-clad trails to white sandy 
beaches across four corners of Malaysia. 

What is it?

1.  War and related risks including riot or civil commotion.

2.  Government regulations/acts or authorities of any country.

3.  Claims arising from manual work in connection with any trade, employment or profession.

4. Travelling (other than as a fare paying passenger) in a fully licensed passenger aircraft. 

5. Suicide or self-inflicted injuries.

6. Hazardous adventure. 

7. HIV, AIDS/AIDS related complex.

8. Effect/Influence of alcohol or drugs. 

9. Childbirth, miscarriage, pregnancy, or any complications thereof unless caused directly or 
indirectly by accident.

10. Illness/Disorders of a psychological nature, any anxiety state and/or nervous depression 
and mental illness.

11. Other exclusions as specified in the policy.
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Tokio Marine Insurans (Malaysia) Berhad is licensed under the 
Financial Services Act 2013 and regulated by Bank Negara Malaysia.

The benefit(s) payable under eligible product is protected by PIDM up to limits. 
Please refer to PIDM’s TIPS Brochure or contact TMIM or PIDM (visit www.pidm.gov.my).
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Accidental death/Permanent disablement
Death, total and permanent loss of sight in one or 
both eyes or total loss by physical severance or total 
and permanent loss of use of one or both limbs. 

Medical expenses
Reimbursement of the necessary and reasonable 
medical, surgical and hospital charges as a result of 
an injury during the period of insurance. 

Personal luggage and personal effects
Up to RM200 in respect of your personal luggage and 
personal effects (including clothing worn) due to theft 
or damage to or loss of your personal luggage and 
personal effects by the carrier. 

What is covered?

1.  Personal Accident
 Death
 • Adult  150,000 150,000 300,000 300,000
 • Child 37,500 37,500 75,000 75,000

 Permanent Total Disablement 
 • Per Adult/Child 150,000 150,000 300,000 300,000
 • Maximum per Family Limit  450,000  900,000 

2. Medical Expenses 
 •  Per Adult/Child 15,000 15,000 30,000 30,000
 •  Maximum per Family  45,000  90,000

 Coverage 1: Medical and other expenses
 -  Due to accident
 - Extend to cover Accident Whilst Participating in
  Hazardous Water Activities
 - Extend to cover Zika, JE, Dengue & Malaria

 Coverage 2: Alternative Medicine Treatment
 -  Sub Limit subject to overall Medical Expenses limit
  • Per Adult/Child : RM1,000
  • Maximum per Family Limit : RM3,000

3. Daily hospital allowance due to accident  
 • Per day per Adult/Child 50 50 50 50
 • Per Adult/Child 1,000 1,000 1,000 1,000
 • Maximum per Family  3,000  3,000

4. Personal luggage & personal effects
 • Per Adult/Child 200 200 200 200
 • Maximum per Family  600  600

5. Travel Delays
  • Each 8 consecutive hours 50 50 50 50 
 • Per Adult/Child 500 500 500 500
 • Maximum per Family  1,500  1,500

6. Repatriation Expenses of Mortal Remains
 • Per Adult/Child 10,000 10,000 20,000 20,000
 • Maximum per Family  30,000  60,000

7. Compassionate Allowance due to Kidnap   
 • Per Adult/Child 7,500 7,500 7,500 7,500
 • Maximum per Family  22,500  22,500

    Basic Plan    Premier Plan

Section Individual  Family  Individual  Family No. of days

Premier Plan

1 - 5 18.00 55.00 36.00 108.00

6 - 10 24.00 72.00 48.00 144.00

11 - 18 36.00 107.00 72.00 214.00

19 - 31 48.00 143.00 96.00 286.00

Each additional week thereafter 12.00 36.00 24.00 72.00

Premium is subject to 8% Service Tax and RM10 Stamp Duty

* You, your legal spouse (one) and any number of fully dependent child 
aged 18 years & below and who is accompanying you on the journey. 
The child must be at least 30 days old.

Table of Premium Basic Plan

 Individual *Family
 (RM) (RM)

 Individual *Family
 (RM) (RM)

How to make a claim
1.  Notify the loss or damage to TMIM Claims 

Department within 14 days by telephone or in writing, 
quoting your certificate number and details such as 
date of loss, nature of loss or section of the policy 
you are claiming.

Travel delay
RM50 for compensation for each full 8 hours delay up 
to a maximum of RM500. This is only applicable to 
scheduled carriers, which you had duly confirmed 
according to the carrier rules and regulations. Any 
delay of charter carrier is not covered. 
Max limit per family: RM1,500

Compassionate Allowance due to Kidnap 
We will pay a lump sum amount for the necessary 
expenses incurred by your family to recover you from 
Kidnapping which occurs during your trip. The 
payment of this benefit is subject to verification and 
confirmation by relevant authority

This brochure provides a brief description of the product and is not exhaustive. 
For full details on exclusions, terms and conditions, kindly refer to the actual Policy Document.

2.  Report the loss or damage incident to the police 
within 24 hours if involving theft of personal luggage 
and/or accident.

3.  Return the duly completed claim form together with 
the documents requested.

Table of Coverage Sum insured (RM)


