To Be a Good Company {‘\Q

TOKIO MARINE
INSURANCE GROUP

oneTokio Application Guide

Tokio Marine Life Insurance Malaysia Bhd.

Tokio Marine
Life Insurance Malaysia Bhd.

tokiomarine.com
Life & Health | Property & Casualty




Features Available

-/

Unclaimed Moneys

K\

Panel Hospital

Fund Prices
Unit Price Movement
Unit Price History
Fund Overview
Fund Performance Report

Covid-19 Coverage

Our Products

Make Appointment

Contact Us

Important Numbers

Policy Search

News

Will Writing

Consultation & Surgical Fees

Health Tips

RARRRRRRARARARRRR

Make a Nomination



Features Available

My Profile D7I
My Policy Dﬁ
Medical Card |—_|;II

My Medical Card Claim History Djl

Medical Card D7I
My Document Djl
Feedback D;‘
e-Claims Dﬁ
Medical Assistance Fund Registration D;‘



To Be a Good Company “‘V

TOKIO MARINE
INSURANCE GROUP

Before Login

Tokio Marine
Life Insurance Malaysia Bhd.

tokiomarine.com
Life & Health | Property & Casualty




Homepage

App Version: 6.46 - v16

- B

Create your own Will with

Unclaimed

Moneys Panel Hospital
2

Covid-19

cg\)’é,age Our Products

Buy Now (UAT

Contact Us
only)
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Unclaimed Moneys

16:37 < % 65% @W )

App Version: 6.46 - v16
Unclaimed Moneys

W
3e " — Search for Unclaimed Records
'y ) Create your own Will with
”% the Tokio Marine Life
2 Online Will Writing Tool
Note:
It's free, easy and simple! We are |OOkiﬂg for the fO”OWiﬂg

policyholders or their next of Kin to claim
their policy benefits proceeds.

Click here f

NRIC v

Unclaimed
Moneys

Panel Hospital Fund Prices

Covid-19 Make L
Coverage Our Products Appointment TMLM customers and our public visitors may
check their unclaimed moneys at [e-gumis].

e-Gumis is used to search for all unclaimed

monies that person has across Malaysia (be it
TMLM, other insurers, banking, shares dividend
etc). Can be used by TMLM customer and non-
customer. 1

Buy Now (UAT Contact Us Important
only) Numbers

Under Unclaimed Moneys page,
please insert a valid ID, eg. NRIC
and click search to search for any

records of unclaimed moneys in
Tokio Marine Life.

Tap here to login if you are a custome
of Tokio Marine Life Malaysia




Panel Hospital

App Version: 6.46 - v16

Create your own Will with
the Tokio Marine Life
Online Will Writing Tool

It's free, easy and simple!

Click here

Unclaimed

Moneys Panel Hospital Fund Prices
Covid-19 Make
Coverage Our Products Appointment
Buy Now (UAT Contact Us Important
only) Numbers

Tap here to login if you are a custome -
of Tokio Marine Life Malaysia

€ Panel Hospital

Getting your current location...

Type any keyword to search

Preferred hospitals

ANSON BAY MEDICAL CENTRE, JALAN
MAHARAJELELA, TELUK INTAN, PERAK

05-6232999
LOT 992, BATU 3 1/2, JALAN MAHARAJA
LELA, 36000 TELUK INTAN, PERAK.

COLUMBIA ASIA HOSPITAL - BINTULU
086-251888
LOT 3582, BLOCK 26, JALAN TAN SRI

IKHWAN, KEMENA LAND DISTRICT,
TANJUNG KIDURONG, 97000 BINTULU,
SARAWAK.

COLUMBIA ASIA HOSPITAL - BUKIT RIMAU
03-51259999

NO. 3, PERSIARAN ANGGERIK ERIA, BUKIT
RIMAU, SEKSYEN 32, 40460 SHAH ALAM, e @
SELANGOR

COLUMBIA ASIA HOSPITAL - CHERAS
03-90869999

LOT 33107, JALAN SUAKASIH,43200 n
CHERAS, SELANGOR.

COLUMBIA ASIA HOSPITAL - ISKANDARY
PUTERI

07-2339999

et e N e

Under Panel Hospital, a list
of Preferred or Panel
Hospitals closest to you will
be shown if you enable
location services on your
mobile

The hospital’s full address,
contact details and distance
are shown below




Panel Hospital (Cont’d)

App Version: 6.46 - v16

Create your own Will with
the Tokio Marine Life
Online Will Writing Tool

It's free, easy and simple!

Click here

Unclaimed

Moneys Panel Hospital Fund Prices
Covid-19 Make
Coverage Our Products Appointment

Buy Now (UAT Contact Us Important
only) Numbers

Tap here to login if you are a custome
of Tokio Marine Life Malaysia

=

€ Panel Hospital

Getting your current location...

Type any keyword to search

Preferred hospitals

ANSON BAY MEDICAL CENTRE, JALAN
MAHARAJELELA, TELUK INTAN,_PERAK

05-6232999 4 O I

LOT 992, BATU 3 1/2, JALAN MAHARAJA
LELA, 36000 TELUK INTAN, PERAK.
COLUMBIA ASIA HOSPITAL - BINTULU
086-251888

LOT 3582, BLOCK 26, JALAN TAN SRI 5
IKHWAN, KEMENA LAND DISTRICT,

TANJUNG KIDURONG, 97000 BINTULU, @
SARAWAK.

COLUMBIA ASIA HOSPITAL - BUKIT RIMAU
03-51259999

NO. 3, PERSIARAN ANGGERIK ERIA, BUKIT

RIMAU, SEKSYEN 32, 40460 SHAH ALAM,
SELANGOR

COLUMBIA ASIA HOSPITAL - CHERAS
03-90869999

LOT 33107, JALAN SUAKASIH,43200

CHERAS, SELANGOR.

COLUMBIA ASIA HOSPITAL - ISKANDARY
PUTERI

07-2339999

N e

Type in the search bar to
look for a specific hospital

Clicking  the  “Benefits”
button will show extra
benefits to you for preferred
hospitals

Clicking  “Direction”  will
prompt your mobile phone to
open a third party maps
show the

application to
direction from your current
location to the hospital



Fund Prices

App Version: 6.46 - v16

W

Create your own Will with
the Tokio Marine Life
Online Will Writing Tool

It's free, easy and simple!

Click here for moce info

U&%ﬁggd Panel Hospital Fund Prices
Covid-19 Make
Coverage Our Products Appointment
Buy Now (UAT Contact Us Important
only) Numbers

Tap here to login if you are a custome = cn
of Tokio Marine Life Malaysia : =

Unit Price
Movement

Fund Overview

Unit Price
History

Fund
Performance
Report




Fund Prices (Cont’d)

Fund type and time period of Fund type and time period of
unit price can be filtered unit price can be filtered

No SIM = 16:40 < % 64% mm )

No SIM = 16:38 7 % 65% )
74 Unit Price Movement (& 14 Unit Price History Cc

Fund Type :
yp Fund Type :

TokioMarine-Bond Fund

IlokioMarine-Bond Fund

For th t:
DRSS For the Past :

Cim )Cam JCem X 1v X 3y X(5v X1ov)
UNIT PRICE FROM 07/01/2004 TO
07-01-2004

1.0000

Unit Price Unit Price
Movement History

004 1.003¢
11-02-2004 1.0043
18.02-2004 1.0056

Fund
Fund Overview Performance 004 1.0076
Report 03-03-2004 1.0083

10-03-2004 1.0098
17-03-2004 1.0103
24-03-2004 1.0128

31-03-2004 1.0120
07-04-2004 1.0133
14-04-2004 1.0134
21-04-2004 1.0142

28-04-2004 1.0153

UNIT PRICE

Chart  of  unit price Unit Price History displayed
movement displayed as a table




Fund Prices (Cont’d)

16:40 < % 63%mm )

Fund Overview C

Funds Overview

Discover our funds catering to
varying risk appetites.

3
Investment-linked Fund
h
TokioMarine-Enterprise Fund
Aims to maximise medium- to long-term returns
from quality shares listed on the Bursa

Malaysia and foreign stock exchanges.

TokioMarine-Bond Fund
Aims to provide medium- to long-term
accumulation of capital, from quality fixed income

securities.

TokioMarine-Managed Fund

An actively managed fund that seeks to
maximise medium- to long-term returns, by
investing in shares and fixed income securities
through:

3

Funds Overview shows a list
of all our funds with a short

description of its goals

Unit Price
Movement

Fund Overview

Unit Price
History

Fund
Performance
Report

16:40 7 3 64% @@ )

Fund Performance Report (&

Fund Performance
Report

Snapshot of our fund performance

Fund Report Path: 4
Fund Report Date:

Show Me Year

All

1-10o0f 11 results

= Fund Performance
Report 2019

31 December 2019

= Fund Performance
Report 2018

31 December 2018

Fund  Performance Report
allows you to download and

view previous performances of
our funds




Covid-19 Coverage Announcement

No SIM = 16:55
App Version: 6.46 - v16
£ Covid-19 Coverage
W
C Will with
"the Toklo Marine Life Important
Online Will Writing Tool
Announcements
Related to
= M Go to Covid-19 Coverage
laimed . o . % don , age to catch up on all
U,{},i,ﬁg‘;‘; Panel Hospital Fund Prices Visit here for T?kIO Marlhe Life Malaysia one tpheg et announpcements
stop information center .
we have regarding the
E Covid-19 pandemic
gg\)/é?;lg% Our Products Appmﬁlt(glent E m b r a C e
the new normal
Q | #KitaJagaKita #KitaMestiMenang
Buy Now (UAT Contact Us Important
only) Numbers
== ‘ 2]
- i

re to login if you are a custome
hl?!oMa!insaL Malays?a i

12



Our Products

App Version: 6.46 - v16

Our Products

Find the right products for you

Create your own Will with
the Tokio Marine Life
Online Will Writing Tool

It's free, easy and simple!

Unclaimed Education

Moneys Panel Hospital Fund Prices

Financial Calculator

Covid-19 Make

Coverage Our Products Appointment

I'm Interested

Buy Now (UAT Contact Us Important
only) Numbers

Tap here to login if you are a custome
of Tokio Marine Life Malaysia -



Our Products (Cont’d)

No SIM = 16:42 v 3 62% @)

£ Our Products

. ] Scroll and select to browse
Flﬂd the I’Ight pl’OdUCtS for through our products

you

NEW!

Life Education Health Retirement

Let us help you.
— 2 Click “Financial Calculator”
Financial Calculator to calculate a recommended
financial budget
I'm Interested 3

A

Click “I’m Interested” for us
to get in contact with you

14



Financial Calculator

No SIM = 16:44 ¥ % 62%mm )
Our Products . .
2 < Financial Calculator C

Find the right products for you ES)'

16:46 < % 60% @ )

Financial Calculator C

LN =

Education

I'm Interested

Financial Calculator

o>
& ©
Select Your
Coverage

Term Life Coverage
Critical Illness Coverage

Annual Medical Coverage

Income

Net Monthly Income:

(income after tax and other payroll deductions)

RM
0

Your Monthly
Financial Budget

Your
Monthly
Available
Cash Flow

RM
1,000

Recommended Monthly Premium

RM 1,300

You are currently paying RM 1,000 for
insurance premium / takaful contribution. The
rule of thumb is 10% of your income is
utilized for insurance and based on the
above, you have a balance of RM 300 for this

purpose. °

Enter the details required in
the Financial Calculator and

a Recommended Monthly
Premium will be generated
for you

15



Interested in Any of Our Product?

No SIM = 16:45
< Our Products )
4 Online Enquiry Form

Find the right products for you

How do we address you?

v

What is the best way to contact
you?

= Please Select v
Education

Fill in the Online Enquiry

Form for us to get in touch
with you
What is it regarding?

Financial Calculator .
General Enquiries v

Details

I'm Interested

16



Make Appointment

16:47 < % 59% @ )

App Version: 6.46 - v16 .
Appointment

N

- Please share your details below

Create your own Will with to bOOk yOU r appOI ntment
the Tokio Marine Life

Online Will Writing Tool Name

's free, easy and simple!

Click here - -

Mobile Number

Unclaimed Email Address

Moneys Panel Hospital Fund Prices
— -

Service Required

Covid-19 Make v
Coverage Our Products Appointment
Preferred Branch
{ - Please fill in the details
y Preferred Date in the appomtmenF form
Buy Now (UAT Contact Us Important to arrange one with us
only) Numbers
- at your preferred branch
"y o Preferred Time Slnt

Tap here to login if you are a custome¢
of Tokio Marine Life Malaysia -

17



Contact Us

App Version: 6.46 - v16

Create your own Will with
the Tokio Marine Life

//'I Online Will Writing Tool
i
£

It's free, easy and simple!
1]
[

Click here

Unclaimed

Moneys Panel Hospital Fund Prices
Covid-19 Make
Coverage Our Products Appointment

Buy Now (UAT Contact Us Important
only) Numbers

Tap here to login if you are a customg =
of Tokio Marine Life Malaysia -

No SIM & 16:47

{ Back Contact Us

Here is how you find us

‘ Kuala Lumpur (Head Office) 1 v

Postal Address

Ground Floor

Menara Tokio Marine Life
189, Jalan Tun Razak
50400 Kuala Lumpur | 2

Contact Information

¢ 032059 6188 (General Line)

¢ 032603 3999 (Customer Care)
& customercare@tokiomarinelife.com.my

- ~ b
Tokio Marine Life Insurance Malays...
View larger map

o —— —
1200 7"/4 <
Jin. Tun Razak ™~ RGB Coffee at
o the Bean Hive

Under the contact us
page, you may find our
customer hotline and
email address, as well as

nte

the postal address of any
selected branch .

< % 59% @ )

Contact Us

Click on the address and
navigation app will be
prompted

Postal Address

Ground Floor

Menara Tokio Marine Life
189, Jalan Tun Razak
50400 Kuala Lumpur

Contact Information

S 03 2058 6188 (General Line)
$ 032603 3998 (Customer Care)
£ customercare@tokiomarinelife.com.my

Apple Maps
Waze

Close

18



Important Numbers

16:57 < % 55% W )

App Version: 6.46 - v16
Important Numbers

Important Numbers

Create your own Will with Emergency Evacuation Contact No. i
the Tokio Marine Life

Online Will Writing Tool Q 03'2 166 1133

It's free, easy and simple!

Expert Medical Opinion Contact No.

“' ¢ 03-78415730

BNM
¢ 1-300-88-5465
Link to BNM Website

Unclaimed Panel Hospital Fund Prices

ISM Financial Tools
Moneys Link to ISM _
List of useful numbers for
emergencies
Emergency Numbers
c V'd 19 M k" Police/Ambulance
Cg\)/tlerage Our Products Appoiﬁtﬁlent Q 999
¢ 112 - From Mobile
Fire and Rescue Department / Bomba
Q 994
¢ 112 - From Mobile
Buy Now (UAT Contact Us Important
only) Numbers o
Civil Defence

¢ 991

Tap here to login if you are a custome .
of Tokio Marine Life Malaysia -

19



Policy Search

16:57 <+ % 55% @ )
App Version: 6.462 - v16 Policy Search

Search for Policy Records

&)
=g
Unclaimed Panel NRIC v
Moneys Hospital
1

Covid-19 Our Make Search
Coverage Products Appointment
L @ »

Buy Now Contact U Important
(UAT only) RS Numbers

Under Policy Search Page, you may
look for any policies containing
your NRIC. This function s

especially important if you wanted
Search News Will Writing to check if there is any active
coverage from your loved one
whom already deceased.

Policy

e

r' '..
Tap here to login if youarea .
customer of Tokio Marine Life
Malaysia -




< ® 55% )

C

= Latest updates on

S branch operations in
— e select cities
Unclaimed Panel :
. Fund Prices Posted: January 19, 2021 |
Moneys Hospital General Insurance

[ = TEMPORARY CLOSURE
fass OF TMLM JOHOR
) BAHRU BRANCH

Covid-19 Our Make Posted: January 05, 2021 |
Coverage Products Appointment Life Insurance

You may view all News &
Announcements related to

s COVID-19CASE2&3 ) .
» AT TMLM HEAD Tokio Marine under the News

4
|
%

OFFICE, MENARA .
= TOKIO MARINE LIFE page. Select for more details

Buy Now Contact Us Important Posted: December 31, 2020 |
(UAT only) Numbers Life Insurance

' a4

)
-
)

= COVID-19 CASE AT
TMLM HEAD OFFICE,
MENARA TOKIO
MARINE LIFE

Polic . it
SQarc¥, News Will Writing Posted: December 24, 2020 |
Life Insurance

= & = Temporary Closure of
',",- ] TMIM Headquarters &
Customer Service
Tap.h‘ere‘to logis if you area Counters at Menara
‘customer of Tokio ﬁaﬁn'e,l;ife , Hap Seng 3
MalaYSIa Pnctad: Naramhar 17 2020 |

21



Will Writing

Will Writing 4

App Version: 6.462 - v16

TOKIO MARINE
INSURANCE GROUP

Unclaimed Panel

Moneys Hospital || FundPrices PLEASE SELECT THE OPTION THAT
BEST FITS YOUR NEEDS
)
— 1
= L Do you wish to leave all of your

Covid-19 o Make estate to only 1 person?

Covarage Products || Appointment ) ) " On the Will Writing page,
* |If your beneficiary predeceases you, your l l t th t f . ll
estate will be distributed either to one . P e.ase .Se ec e Option ot wi

A \ person absolutely or to several who will i Wh]Ch 1S more SU1table fOf' you.
A = share equally.

Buy Now Contact Us Important Do you wish to make specific

(UAT only) Numbers ; =
gifts to specific people?

] * The remainder of your estate will be
B\ distributed either to one person or one
Poli entity absolutely.

b 8 News Will Writing

Next

=
- L
P=" "

© Tokio Marine Life Insurance Malaysia Bhd. All Rights Reserved.

Tap here to login if you are a
‘cfigtomer of Tokio Marine Life Backtotop

Malaysia

22



Will Writing (Cont’d)

17:33

Will Writing

1. This is a basic Will template. You should only
use this Online Will Writing Tool if your
wishes are simple.

If your situation is more complex, this
template may not be suitable for you and
you should seek your own legal advice.

. The Online Will Writing Tool is only
applicable for:

(@) Non-Muslims;
(b) Persons above 18 years old; and
(c) Persons governed by Malaysian law.

By ticking "l agree” and creating your own Will,
you agree that you have read and, understood
the Important Notes. You understand and agree
that TMLM does not act as an advisor to you,
does not warrant the accuracy and validity of
the Will, and is not responsible for or liable for
any loss or damage arising from your use of this
Online Will Writing Tool. You also agree to allow
TMLM to process your personal data for the
purposes of generating your Will.

@) AGREE 2

lick Agree under the Important

Notes and go next

17:34

Will Writing

‘w TOKIO MARINE
INSURANCE GROUP Return to start

To see a sample of the Will which will be
generated, click here.

| 0000

STEP1 STEP 2 STEP3 STEP 4 STEPS

YOUR YOUR DISTRIBUTIO APPOINT SIMULTANEO
PERSONAL EXECUTORS OF YOUR A DEATH
INFORMATIO ESTATE GUARDIAN CLAUSE

FOR
MINOR
CHILDREN

STEP 1 OF 5 - YAUR PERSONAL
INFO[ 3 TION

NAME
YOUR NAME
GENDER
SELEGT
TYPE OF ID
SELECT

NRIC / PASSPORT NO.

ADDRESS

Enter your personal details then |
click next 23




Will Writing (Cont’d)

17:35 17:37 v 30% .

Will Writing

w TOKIO MARINE
INSURANCE GROUP

EXECUTOR

Will Writing &

w TOKIO MARINE
INSURANCE GROUP

Return to start Return to start

MAIN EXECUTOR :
FAECUTO | wish to leave my estate to:

TYPE OF ID
5
SELECT
NAME
NRIC / PASSPORT NO.
PRIMARY BENEFICIARY'S NAME
TYPE OF ID
ALTERNATE EXECUTOR
SELECT
ALTERNATE EXECUTOR
NRIC / PASSPORT NO.
TYPE OF ID
SELECT

© Tokio Marine Life Insurance Malaysia Bhd. All Rights Reserved.
Back to top

4 Tokio Marine Life Insurance Malaysia Bhd. All Rights Reserved.

Enter the details of your executor 5

and alternate executor, then click

Enter beneficiary’s details

next

6

17:37 v 30% @

Will Writing &

w TOKIO MARINE
INSURANCE GROUP

Return to start

And if he / she dies before me, to the
following beneficiary/ies:

6

All to one person

© Tokio Marine Life Insurance Malaysia Bhd. All Rights Reserved.
Back to top

Select option for secondary

beneficiary/ beneficiaries



Will Writing (Cont’d)

17:39 v 29% @

17:39 7 29% @
Will Writing (&

w TOKIO MARINE w TOKIO MARINE
INSURANCE GROUP Return to start INSURANCE GROUP Return to start

7 e prindly cdiewtdrner 01 youl cnndierl. i

d
GUARDIAN
INDIVIDUAL
GUARDIAN'S NAME 8

ALLTO

TYPE OF ID
BENEFICIARY'S NAME

SELECT

TYPE OF ID
NRIC / PASSPORT NO.

SELECE

NRIC / PASSPORT NO.

Previous

Please enter details of beneficiary
or entity in the event your named
beneficiaries pass away
simultaneously with you. (Optional).
Click Create My Will to complete
the process.

7 Tokio Marine Life Insurance Malaysia Bhd. All Rights Reserved.

Enter details of intended guardian of
your minor children, if any.

(Optional) Click next to continue

Will Writing &

9

17:40

Will Writing

w TOKIO MARINE
INSURANCE GROUP

v 28% @

C

Return to start

Your Last Will and Testament:

Note:

You can download this Schedule of Assets & P

same to your Will as a general

guide of some of t

© Tokio Marine Life Insurance Malaysia Bhd. All Rights Reserved.
Back to top

Your will has now been generated
and available for download as pdf

or to print




Consultation & Surgical Fees

No SIM = 16:58 < 3 55% W )

App Version: 6.462 - v16

4 Consultation Fees

First Visit/initial Consultation

| Click here to view
Covid-19 Our Make Follow-up visit/Follow-up Consultation Consultations fees for initial
Coverage Products Appointment or follow up Vvisits
SURGICAL FEES
Buy Now 7 Important
(UAT only) Contact Us Numbers
m 2
Scroll through the list of
“) | buttons or search and select
G News Will Writing Anesthesiology Abdomen a category to view the list of
' related surgical charges
Consultation
BREE | eatnTips | Makea D
e ". s
Tap here to login if you are a

customer of Tokio Marine Life

Malaysia Please take note that the details shared in this module are a simplified version from

13t Schedule in Malaysian Medical Association. For latest version, please refer to
their website:

26


https://www.mma.org.my/images/pdfs/Link-ScheduleOfFees/Amended-Thirtheen-Fee-Schedule.pdf

Health Tips

App Version: 6.462 - v16

< HealthTips

N d ; DO YOU WANT =
Covid-19 Our Make TG HT AN > Click on any videos to get
Coverage Products Appointment ; g health tipS video

B

Simple Tips to Stay Fit and Healthy

Buy Now Contact Us Important

Staying healthy and fit is considered to be one of the
r
(UAT only) Numbers biggest attended obstacles these day!
Wealth this video for simple tips to stay fit and healthy at
o home.
Policy ' ’
News Will Writin v
Search - Cervical Cancer

Consultation

& SFueregslcaI Health Tips

Make a
nomination

How to prevent Cervical Cancer

Let's learn more on how to open prevent Cervical Cancer
with this video

Tap here to login if you are a
customer of Tokio Marine Life
Malaysia

27



Make a Nomination

App Version: 6.462 - v16

Covid-19 Our
Coverage Products
Buy Now
(UAT only) Contact Us
Policy
Search News

Consultation

Surgical .
B Health Tips

Tap here to login if you are a
customer of Tokio Marine Life
Malaysia

& Make a nomination

Share f

¥y X

Make
Appointment

Importance Of
Making A

Nomination
Important
Numbers This is an introductory guide to help you
understand the importance of making a
nomination in your life insurance policy to
safeguard the interest of your loved ones.
Will Writing

Make a
nomination

You can view the information
of making a nomination here

a O O
(@] ee ould be e ed Or exad ple
Name NRIC Share

Tan Mei Ling £01212-21-1010 50%

Lim Jet Li 850619-22-5000 20%

Lim King Sing 430915-23-6050 30%

Ou do no pe e po (0] O De pald to

ead perso e po one De
d 0 ed 1o e 0O e equa dlre

You may download the nomination form here

Who can | nominate?

¥au are free to nominate whoever you want.

You may download the

nomination form here
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M

TOKIO MARINE
INSRANCE GADUP

Create your own Will with
the Tokio Marine Life
Online Will Writing Tool

It's free, easy and simple!

Click here

Unclaimed

Moneys Panel Hospital Fund Prices
Covid-19 Make
Coverage Our Products Appointment
Buy Now (UAT Contact Us Important
only) Numbers

Tap here to login if you are a custome
of Tokio Marine Life Malaysia

Tap here to log in your

account

NN

TOKIO MARINE

INSURANCE GROUP
Welcome
@ | i
2] N
Register Forgot Password?

Login

By logging in, you agree to the terms and
conditions.
What's new? Back

_

If you already have an
account, log in using your

IC/ Passport No and your
password

30



Register

App Version: 6.46 - v16

M

TOKIO MARINE
INSRANCE GADUP

Create your own Will with
the Tokio Marine Life
Online Will Writing Tool

It's free, easy and simple!

Click here

Unclaimed

Mirieys Panel Hospital Fund Prices
Covid-19 Make
Coverage Our Products Appointment

Buy Now (UAT Contact Us Important
only) Numbers

NN

TOKIO MARINE
INSURANCE GROUP

Welcome

=] |
] |

Register Forgot Password?

Taq_here to login if you are a custome¢ -
of Tokio Marine Life Malaysia -

Tap here to register a new

account

Login

By logging in, you agree to the terms and
conditions.

What's new? Back

_

Click Register if you do not

have an existing account yet

31



Register (Cont’d)

Register Register

L ) Please fill in all the details

Fields that are indicated with * are

Policy Number * accurately in the fields
mandatory. . 2
Please key in one of your Policy No. of provided before proceeding
Name (As per NRIC/Passport) * which you are the Policy Owner with registration.
r N
1
L
Type of Identity * i * :
P ! ) Mobile Number Please check this box for
- Please provide your mobile number which “Terms and Conditions”
was provided to us earlier before completing the
NRIC/Passport Number * registration process. The
( “Register” button will be

greyed out until the
checkbox is accepted.

Email Address

Please complete this field if there was an
email address provided to us earlier

Other Identification No™

|

| have read and understood the Terms
2 and Conditions and agree to be bound
them.

- %*
Date o it 1

Gender *

32



Homepage

1

Visuals for any news and
v N announcements are displayed
— Reopening of N here
Tokio Marine Life e
Kiang branch Unclaimed Covid-19
nclaime . ovia-
1 - Cone Futing §5-2000 3008 Moneys Fund Prices Coverage
Neottiey Foday BAOm™ - 4 00pen)
(malt antormertare @ totiomasneife com rry , c
ot New Policy Contra.. Click the hamburger menu to
e @ |- navigate for more options
n s y " ! l‘ 1 L B
=d Kb IAMCEE  HA ShAem> P Sy ]
' - . Our Products My Document Appr‘\)ﬂiﬁ%ﬁ]ent
Registration 2 3
Buttons can be used to navigate
1“ ? E to functions in the app
1 Policy Search News Contact Us
My Profile My Policy Medical Card
3
(] - P
| « ¢ '/\',F L==p
il Important Feedback
Unclaimed Fund Prices Covid-19 Numbers Will Writing
Moneys IR Coverage
New Poticy Co .
o [ifﬁ
. P\‘:e e-Claims Buy Now
Our Products My Document Apoointment (UAT only) (UAT only)
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COVID-19 Medical Assistance Fund Registration

Covid-19 Medical Assistance Fund

oo Marne
Ut nsrance Malaysa 854 “

e Reopening of .. To ease the burden of our public healthcare,
Tokio Marine Life the Government has expressed their intention

to outsource Covid-19 treatments to private

Customer Care Hoting 03.2603 3999 hospitals and to introduce a vaccination program Click here for COVID-19 Medical

(Monday-Friday 8.40am - 4.00pm)
Email: customercare@tokiomarinelife.com.my by the end Of FEbruary 202t ASS]Stance Fund Reg]Stratlon
For e-Services, ﬁ
hAER/wiet.oldCapinefipcom myfESe rvices/ In line with this initiative, we are pleased to
1 announce the launch of Tokio Marine COVID-19
Medical Assistance Fund to support our

Klang branch

customers during this difficult time. The RM
= S5million fund allocated under this initiative will
provide the following benefits:

COVID-19 Medical Assistance Fund >
Registration =

Click “Next” to proceed
1. Medical Expenses Assistance

afin S —t"
ﬁ a E 2. Vaccination Support

My Profile My Policy Medical Card
You can click here to watch the
your policy? instruction video
Unclaimed . Covid-19
Moneys Fund Prices Coverage

oneTokio!

New Policy Contra..

M;l:e ® Quit | Next o

Our Products =~ MyDocument 5o iotment
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COVID-19 Medical Assistance Fund Registration (Cont’d)

X COVID-19 Medical Assistance Fund X COVID-19 Medical Assistance Fund

Registration Successful

Register these benefits for all my

eligible policies

16003314: OON E-SHIN

COVID-19 Medical Expenses Assistance: Congratulations! You are now being covered for:
Reimbursement of medical bill up to:

Medical Expenses Assistance:

% RM 5,000 for Category 3

OON E-SHIN
% RM 10,000 for Category 4
% RM 20,000 for Category 5 Vaccination Support:
*Max 1 claim per customer OON E-SHIN

Post Covid-19 Vaccination SUDDOI't If you wish to get your friends and family covered for these

Reimbursement of medical bill up to: benefits, please share it by clicking the button below or
alternatively, contact us for more details.
% RM 5,000

* i I
*Max 1 claim per customer Stay Safe & Healthy all the time!

o2 Share t?is ggod ngv%vs vylith
your friends and family
g ¢ : ’ For more information of the campaign,
Click Register . Now please refer here. @ 2
once you agree with the Contact us now

privacy policy.

m By clicking Register Now, you agree with

our Privacy Policy. .
i Share this good news
T — with your family and
< Back Register Now > friends or contact us
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My Profile

Home
—— Reopening of 5\1
Tokio Marine Life D
Kiang branch
Customer Core Hotine 03 260) 3999
Nottiey Fouday KA - 4 00pen)
Umalt cntomercare @ totiomasneife com.rry
. N e o
) - " -
-!.7;’ / -“?L‘ _.‘.‘L,!']" > }“. 2

=

My Profile My Policy
[-— r. ./\/' |
=¥ 1] n
Unclaimed I Dlens
Moneys Fund Prices

Qur Products

New Poficy Cortra

My Document

il

Medical Card

Pl

/

W

'
»

Covid-19
Coverage

Make
Apoointment

Name

IC Number

Contact Number

Email

16:37

My Profile

< % 65% EH

Clicking My Profile will

show you your personal
details

36



My Policy

Home & 16:35 7 3 66% W
=0ON -
My Policy =
— Updated at 25/01/2021 12:00AM
—— Reopening of _Q}‘_ 1
Tokio Marine Life — Policy No : 30581728
Kiang branch
Plan Name
Cuntomer Care Mot 03 260) T TOKIOMARINE-IBIG 06 PAY
Nontiey Fouday KA - 4 00pen)
Life Assured
it - - SlIE AsSMiEs
MU/ wrores Lokbemarinedfie Com mrp eservices! Your policy has been surrendered on i
B . B2l B, 13/10/2020.
-',,"f" . ";}.,_l"”"’ _' ‘ ‘ J gy 0 ¢
S - | Policy No : 30006006 - _ _
Wmm > Clicking My Policy will
S Plan Name .
» ASIAPARTNER I-WEALTH (STAFF) show you your policy
Life Assured details
- -ITe Assured
1l a [E Your policy is In Force. Your next premium i
h'.y Profi':e ~1.’, p‘)“cy '.i".’d"-cal Card due of RM 200.00 is due on 19/01/2021.
=, = Policy No : 16006649
[-—.q /\/b .r;‘:': Plan Name
. (111 TOKIOMARINE-IPROTECTPLUS
U&C‘;f-:‘;gd Fund Prices ch:;éqa‘},% Life Assured
Your policy is In Force. Your next premium -
R pp— e due of RM 120.00 is due on 31/01/2021. Y.
Make

” ant
Our Products  MyDocument . oios ment
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My Policy (Cont’d)

16:35 7 % 66% wm )
My Policy
Updated at 25/01/2021 12:00AM 1
Policy No :
Plan Name

TOKIOMARINE-IBIG 06 PAY

Life Assured

Your policy has been surrendered on
13/10/2020.

Policy No :

Plan Name

ASIAPARTNER I-WEALTH (STAFF)
Life Assured

Your policy is In Force. Your next premium
due of RM 200.00 is due on 19/01/2021.

Policy No :

Plan Name
TOKIOMARINE-IPROTECTPLUS

Life Assured

Your policy is In Force. Your next premium
due of RM 120.00 is due on 31/01/2021.

No SIM = 16:36

< Back

Personal Details

Policy No:

LIFE ASSURED

NRIC
Date of Birth
Gender

Address

Contact No.

Email

NOMINEE

7 3 66% EE )

In “My Policy” page, you can
see a list of all the policies

you have with Tokio Marine
Life

A summary of the policy will
be shown here

Click the “I” button for more
information about the policy

Details will be
under the

Client

displayed
“Personal” tab
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My Policy (Cont’d)

No SIM = 16:36 ¥ % 66% ) No SIM = 16:36 < % 66% @l )
< Back Policy Details = { Back Coverage Details =
' ' All  Policy Details are
Policy No: Policy No: displayed under the “Policy”
Policy Details Life Assured 2 tab
Commencement Date 17/07/2019
1 (Expiry Date: 17/07/2086)
Status Contract Years 67 Coverage Details are
Surrendered - Comtract S dered displayed under the
atus ontrac urrendere “ ” g
Maturity Date 17/07/2086 Coverage™ tab with the plan

Premium RM 17,400.00 you have purchased and the

Installment Premium RM1,450.00 Sum Assured and Premium
Monthly Sum Assured RM 1,000,000.00
Payment Method Credit Card
Autodebit INVESTMENT-LINK TPD

(Expiry Date: 17/07/2056)
Autodebit Details Years 37

Status Contract Surrendered
Last Payment Date 18/09/2019 Sum Assured RM 1,000,000.00
Last Payment Amount RM 1,450.00
Next Premium Due Date 17/01/2020

v v
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My Policy (Cont’d)

No SIM = 16:36 < % 65% @) No SIM = 16:36 < % 65% @)

{ Back Intermediary Details = { Back Fund Details =

Intermediary  Details are
Policy No: Policy No: displayed under the
“Intermediary” tab. You may

Name of Intermediary ’ TokloMarine-Enterprise Fund 2 contact your intermediary by
KUALA LUMPUR Total Unit Available 0.00 getting their details here.
Fund Date 22/01/2021
Unit Price RM 3.52360
Total Fund Value RM 0.00 Fund Details are displayed
Percentage 100.00 % under the “Coverage” tab
4 4
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Medical Card

Click “Panel Hospital” to
show a list of Panel and

Home .
Preferred Hospitals
f_. Reopening of _@_
Tokio Marine Life ey
Klang banch Click “My Medical Card Claim
Customer Care Mot 632660 390 History” to check on any
_vﬂ. ooy previous claims done with
sl st your Medical Card
T S wvere Lokbemarielie (o v eser v ey
e
Panel Hospital ard Llaim
Registration > History Click “Medical Card” to see

your digital medical card

2L B |=

My Profile My Policy Medic:

ok Medical Card Csour:—;lij(l;ﬁﬂggs& lick “My Consultation &
Surgical Fees” for
recommended medical fees by
Malaysia Medical Association.
Please find the PDF version
Unclaimed Fund Prices (g"_rj“‘li from

Moneys

Make
Apoointment

Our Products My Document


https://www.mma.org.my/images/pdfs/Link-ScheduleOfFees/Amended-Thirtheen-Fee-Schedule.pdf

My Medical Card Claim History

15:57 7 3 74% @)

< Claim Details

Claims History

RIDER DETAILS
POLICY MIIMRFR-

3049

|

Policy No : 303957

Plan Name

HEALTH CARE SUPREME (In Force)
RIDER START DATE:

Life Assured -

1 o s wa—— RIDER STATUS
In Force

Utilization
My Medical Life Time Limit
Panel Hospital cﬂggaim Total Limit: RM 750000
Istory Amount Used: RM 9989%.3
Balance: RM 4501007

Under My Medical Card Claim -

History, you can check on Utilised 13% of lifetime limit
Medical Card Consultation & any previous claims done

Surgical Fees X .

with your Medical Card Annual Limit
Total Limit: RM 75000
Amount Used: RM 0
Balance: RM 75000

Utilised 0% of annual limit

Claim Record List

The amount displayed includes Total Permanent Disability
and Dread Disease claims (if any)

2017 Total Claim RM 81430.9



Medical Card

15:59 % 74% ) v % 74% =
Medical Card =
Policy No
(Health Care Supreme) - ¥

In Force ; -
23 &
g8 <
i g
g =

( Show Medical Card )

1

My Medical

i Card Claim
Panel Hospital History

=

: Consultation &
Medical Card Surgical Fees

Select the Policy Number
and click “Show Medical

Card” to view the relevant

[«2]
n
<
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m
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My Document

Home —
—— Reopening of &
Tokio Marine Life -y
Kiang branch
Cuntomer Care Hotine 03 290) 399
Neottiey Foday BAOm™ - 4 00pen)
(malt antomertare B totiomasneife com rry
For e Serviten.
| l
COVID-19 Medical Assistance Fund
2 B =
My Profile My Policy Medical Card
r—y - e
| /, ]
=0 M -
Unclaimed i Covid-19
Moneys Fund Prices Coverage
New Poticy Cortra
frem— p—
. Make
Our Products | My Document Apoointment

My Document

There is 1 contract pending for viewing

My Contract/ Certificate

My Medical Card

My Receipt

My Correspondence

‘My Document’ page will
display the number of

contracts that are pending
review.
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My Document (cont’d)

There is 1 contract pending for viewing

1

My Contract/ Certificate
My Medical Card
My Statement
My Receipt

My Correspondence

Under My Document,
you can find all your
record in all the listing

category. Select desired
category to check your
record.

My Contract/ Certificate

20/09/2016 PQ"‘?_V_CO”traCt

=

Select any letter to check
your record and the pdf
will be shown.

Done 30006006 M

To Be a Good Company @

UNIT STATEMENT 2018 / PENYATA UNIT 2018
Investment-Linked / Rangkaian Pelaturan
Date - 250272019 3

e e cosaon -

=._ 30006006 X

=, PDF Document - 302 KB

Share via any application
available in your mobile device

Print
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Feedback

Home

Unclaimed
Moneys

Our Products

Policy Search

Important
Numbers

e-Claims

Fund Prices

New Policy Contra..

My Document

News

Feedback

Buy Now
(UAT only)

Covid-19
Coverage

Make
Appointment

Contact Us

Will Writing

»

16:58 < % 55% @ )

Feedback =

Drop a message to let us know what is on
your mind.

This will help us improve our ablity to serve

you better!
General Enquiries

1 Claims

Our Products

Feedback

Under the feedback page, select your
the category before submitting your
feedback in the field provided
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e-Claims

Home

Unclaimed
Moneys

Our Products

Policy Search

Important
Numbers

e-Claims

Fund Prices

New Policy Contra..

My Document

News

Feedback

Buy Now
(UAT only)

Covid-19
Coverage

Make
Appointment

Contact Us

Will Writing

»

New Claim

Query Reply / Appeal

Submission Log

Track Your Claim

il
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New Claim

- New Claim

& New Claim

New Claim

Query Reply / Appeal

Submission Log

Track Your Claim

—

‘V TOKIOMARINE
INSURANCE GROUP

Online Claim Submission

STEP 1 Select Claimant & Policy

Name of Life Assured

Claim Type
Event Date

dd/mm/yyyy

Next »

Select name of life assured,
claim type and fill in the event
date before clicking next

‘V TOKIO MARINE
INSURANCE GROUP

Name of Life Assured

| -
Claim Type

Event Date

01/04/2021

Below are the eligible* policy(ies) to file the claim, please

select the policy(ies) for claim.

Policy No

Showing 1to 1 of 1 entries

*denotes that the policy is in force and has the particular

benefit as at Event Date.

Select the policy(ies) in the list
of eligible policy(ies) then click
next




New Claim (cont’d

New Claim

TOKIO MARINE
INSURANCE GROUP

STEP 1 Fill Up Policy Details

Policy Number / Policy Nombor

Full Name / Nama Penuh

NRIC Number / Nombor Kad Pengenalan

Occupation / Pekerjaan

Correspondence Address / Alamat Surat Menyurat Terkini

Fill in all the relevant details

New Claim

TOKIO MARINE

INSURANCE GROUP

Was the accident reported ? / Adakah kemalangan dilaporkan

kepada?

To: / Kepada:

Police / pulis (if yes, please provide police report
jika ya, sila berikan laporan polis)

@ves / Ya ONo / Tidak

Employer / Majikan (if yes, please provide attendance
report jika ya, sila berikan laporan kehadiran)

®ves / Ya ONo / Tidak

SOCSO (if yes, please provide SOCSO settlement
letter jika ya, sila berikan surat penyelesaian SOCSO)

@®Yes / Ya ONo / Tidak

Other Insurance Coverage / Lain-lain Perlindungan Insurans

Polic Policy Sum Assured

Date (RM)

Please tick the box above to show that you have read
and agree to the above terms and conditions.

« Previous

Click next upon agreeing to the
Terms and Conditions

New Claim

‘v TOKIO MARINE
INSURANCE GROUP

e A ed Details/ B

Policy Number / Policy Nombor

Full Name / Nama Penuh

NRIC Number / Nombor Kad Pengenalan

Occupation / Pekerjaan

Correspondence Address / Alamat

Surat Menyurat Terkini

About Current Claim/ Tuntutan Terkini

Nature of illness/ symptom Jenis
penyakit/ simtom

For how long have you been having
the symptoms prior to ?rst
consulting a doctor? /Berapa lamakah
anda telah menghidapi gejala-gejala sebelum
pertama kali menjumpai doktor?

When did you first consult a doctor

for the symptoms? / Bilakah anda

iumpa doktor buat pertama kali mengenai

Review your summary data input

then click next




New Claim (cont’d)

& New Claim &« New Claim & New Claim

‘ TOKIO MARINE
INSURANCE GROUP

STEP 3
View and Arrange Claim
Document

Mandatory Documents

- Hospitalisation & Surgical Claim Attending
Physician's Statement (completed by attending
physician)

- Receipt(s) & itemised bill(s)

Supporting Documents (whichever applicable)

- Certified True Copy of Assured's passport with
entry records (for overseas treatment)

- Claims settlement letter from employer (if claim
was partially settled by employer)

- Claims settlement letter from other insurance
company (if claim was partially settled by other

insurer)

« Previous Next »

View and arrange for all relevant
claim document before clicking
(S

Av TOKIO MARINE

INSURANCE GROUP

(Note: Person who can certify document:
Customer Service Personnel at Tokio Marine Life
Insurance Bhd Head Office and Branches; RHB

Executive; Sales Manager or above;
Commissioner of Oath; Public Notary)

Hospitalisation & Surgical Claim Attending
Physician's Statement (completed by attending
physician)

Choose Files [NeRjll=NelelS=Ia}

Clear

Receipt(s) & itemised bill(s)

Choose Files [Nehill=iahiers=y

Clear

Supporting Documents (whichever applicable)

All Supporting Documents

Choose Files [NeERill=Raslers=ly

Clear

Upload

« Previous Next »

Upload all the required document
before clicking next

‘ TOKIO MARINE
INSURANCE GROUP

30517983

Name of Policy Owner: ...~ = =
NRIC/Old IC/Passport No.: =
—

Mobile No. :

Email Address :

0109999999

abc@xyz.com
Account Type:

Saving

Bank Name :

Select Bank

Bank A/C No. :

Edit Save
e

Note: Policy Alteration will be performed
based on the particulars provided above. It
will take one(1) working day to update your
details in our system.

Edit and validate claimant’s details
before saving




New Claim (cont’d)

& New Claim

‘v TOKIO MARINE
INSURANCE GROUP

account stated above via e-Payment facility.

5.l understand that the Company reserves the right
to request further documents should more
information be needed.

6. | understand that the Company reserves the right
to request original documents should the claim
warrant a verification.

7. For reimbursement claim, | will submit the original
receipts to my servicing agent or the nearest TMLM
branch for the release of claim monies.

8. | authorise the Company to perform Policy
Alteration in accordance with the particulars
provided above.

9. | will provide full cooperation as the Company may

require in order to process my claim.

| hereby declare that the information provided in

relation to my claim submission is true,
complete and accurate to the best of my knowledge.
| further acknowledge that | have read and agree to
the above Terms and Conditions.

« Previous Submit 4

Click submit after agreeing to the
Terms and Conditions

& New Claim

Do you want to proceed with e-Claims submission? l

Yes | No |

Click yes to proceed with e-Claims
submission. You will receive an e-

Claims receipt acknowledgement
via SMS and email upon successful
submission
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TOKIO MARINE

STEP 1
Fill in Claim Details Claim Type

Select v

New Claim

Oquery Reply @Appeal
Query Reply / Appeal
Name of Life Assured

Submission Log Select

Track Your Claim

Submission Type Event Date

OQuery Reply .Appeal dd/mm/yyyy

Name of Life Assured

Select v
Below are the eligible* policy(ies) to file the claim, plagse

select the policy(ies) for claim.

Claim Type

Event Date
T *denotes that the policy is in force and has the
mm/yyyy
particular benefit as at Event Date.

Next »

Showing 1 to 1 of 1 entries

Next »

Select submission type, name of
life assured, claim type and fill in
event date before clicking next

Select the policy(ies) in the list of
eligible policy(ies) then click next




Query Reply/Appeal (cont’d)

“ TOKIO MARINE
INSURANCE GROUP

Online Claim Query Reply
/ Appeal

Please follow these 3 simple steps to file an online claim

STERS2
Upload Claim Documents

Please upload the claim requirements as per
query letter
| Choose Files [NeRilEXe =0

Clear

Upload

« Previous

Upload relevant document then
click next

& Query Reply / Appeal

& Query Reply / Appeal

‘ TOKIO MARINE
INSURANCE GROUP
30517983

Name of Policy Owner: =
NRIC/OIld IC/PassportNo. .
- -

Mobile No. : 0109999999

Email Address :

abc@xyz.com ‘

Account Type :

Saving

Bank Name :

Select Bank

Bank A/C No. :

Edit H Save ‘

Note: Policy Alteration will be performed
based on the particulars provided above. It
will take one(1) working day to update your
details in our system.

Edit and validate claimant’s details
before saving
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< Query Reply / Appeal
@ TOKIO MARINE
INSURANCE GROUP

shall be remitted to my individual bank account stated

above via e-Payment facility.

5. | understand that the Company reserves the right to
request further documents should more information be
needed.

6. | understand that the Company reserves the right to
request original documents should the claim warrant a
verification.

7. For reimbursement claim, | will submit the original
receipts to my servicing agent or the nearest TMLM
branch for the release of claim monies.

8. | authorise the Company to perform Policy Alteration i
accordance with the particulars provided above.

9. I will provide full cooperation as the Company may

require in order to process my claim.

| hereby declare that the information provided in
relation to my claim submission is true, complete a

accurate to the best of my knowledge. | further

acknowledge that | have read and agree to the above

Terms and Conditions.

« Previous Submit <4

Click submit after agreeing to
the Terms and Conditions.

Query Reply/Appeal (cont’d)

1

Do you want to proceed with e-Claims submission?

Yes | No |

Click yes to proceed with e-Claims
submission. You will receive an e-

Claims receipt acknowledgement
via SMS and email upon successful
submission
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Submission Log

& Submission Log
‘w TOKIO MARINE
INSURANCE GROUP

Submission Log 0

New Claim

Query Reply / Appeal

Show entries

Submission Log

Submission Policy Insured’'s Claim
Track Your Claim

Date Case No. No. Name Type

23/04/2021

23/04/2021

23/04/2021

23/04/2021

23/04/2021

You can view your submission
log here

22/G




Track Your Claim

Query Reply / Appeal

Submission Log

Track Your Claim

il

Track Your Claim

‘V TOKIO MARINE
INSURANCE GROUP

Track Your Claims

Name of Life Assured :

Select

Policy Number :

Select

and/or
Claim Submission Date :

dd/mm/yyyy

Search

Select insured’s name,

policy
number and/or claim submission
date to track your claims

&« Track Your Claim

‘ TOKIOMARINE
INSURANCE GROUP
Policy Number &

and/or

Claim Submission Date :

dd/mm/yyyy

Claims

Show [[FIEE entries

Showing 1 to 2 of 2 entries

Note: For all claim submission, TMLM would advise you to
track your claim after two(2) working days.

pon claims approval, the claim monies will be credited

Your claim result will be shown
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Log Out

Home

=— &
Tokio Marine Life s
Klang branch

Last login was Apr 6, 2021 11:18 AM

Cuntomer Care Hotine 03 2600 3999

Cman - alife commy
For @ Serviten
M e Lok iy el (oom v eaere e/

N My Profile

chmggtion iasiancs Eo) 2 » > My Policy Select Log Out in the sign

menu when you are
0 = £=
. My Policy Jical Card

finished with your session

Notification

i

leal Gard Contact Us
Log Out
Inclaime« ¢ Lovid-14 .
’,.\’1' ( e Fund | ces llf" verage V[d"lg
' : verage
’ Maks
Our Products My Document Apoointment Nake

yintment



To Be a Good Company “‘V

TOKIO MARINE
INSURANCE GROUP
Tokio Marine

Life Insurance Malaysia Bhd.

tokiomarine.com
Life & Health | Property & Casualty




1. How to login to oneTokio?

a First time login

App Version: 6.46 - v10

N

—— Reopening of e
Tokio Marine Life —
Klang branch

C anday 2y Batam- 2000 TOKIOMARINE
INSURANCE GROUP
Email: customercare@tokiomarinelife.com.my
For e-Services,
https://www.tokiomarinelife.com.my/eservices/ Welcome
‘ IC / Passport No
1
@ ‘ Password 7
Unclaimed Panel .
b Fund Prices
Moneys Hospital » Reqister Forgot Password?
Login
By logging in, you agree to the terms and conditions.
Covid-19 Make
Coverage Our Products Appointment S — "
Buy Now Contact Us Important
(UAT only) = &
Tap here to login if you are a
customer of Tokio Marine Life

Malaysia

Enter your NRIC/ Passport
Number and the

password/ the One Time 6
digits code you received
via SMS

59



App Version: 6.46 - v10

1. How to login to oneTokio?
b

Reopening of

Tokio Marine Life
Klang branch

Customer Care Hotline: 03-2603 3999
(Monday-Friday 8.40am - 4.00pm)

Email: customercare@tokiomarinelife.com.my

TOKIO MARINE
INSURANCE GROUP
For e-Services,
https://www.tokiomarinelife.com.my/eservices/ we I co m e
S00000000x } Login  with  the same
1 NRIC/Passport Number and
@ [ """" ] password that you have
Unclaimed Panel o Prices registered earlier in oneTokio/
Moneys Hospital Register Forgot Password? Customer Portal
Login
By logging in, you agree to the terms and conditions.
Covid-19 Make
Coverage Our Products  Appointment What's new? Back
q
Buy Now Contact Important
(UAT only) ontactUs o X
!‘. "I
Tap here to login if you are a
customer of Tokio Marine Life
Malaysia
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2. My account is locked. How should | proceed?

App Version: 6.46 - v10

Reopening of
Tokio Marine Life
Klang branch

Customer Care Hotline: 03-2603 3999
(Monday-Friday 8.40am - 4.00pm)

Email: customercare@tokiomarinelife.com.my

For e-Services,
https://www.tokiomarinelife.com.my/eservices/

Unclaimed Panel

Moneys Hospital Fund Prices
Covid-19 Make
Coverage Our Products Appointment
Buy Now Contact Us Important

(UAT only) = =1
u’”""

Tap here to login if you are a
customer of Tokio Marine Life
Malaysia

Message

Your account has been locked. To unlock
your account, click the "Reset" button
below.

RESET  CANCEL
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2. My account is locked. How should | proceed? (Cont’d)

Step1-2

< 63633 Details

Today 13:59

RMO TokioMarineLife:

Thank you. Your temporary
password is 112682

Pls call us @ 03-26033999 for
any assistance.

Message

Message

Your account has been locked. To unlock
your account, click the "Reset" button
below.

1

Your temporary password has been sent
to your sms/email. Thank You!

CANCEL

A temporary password will be
sent to you via SMS/email.

Click “RESET” to obtain a
temporary password.




2. My account is locked. How should | proceed? (Cont’d)

Step3 -4

W

TOKIO MARINE
INSURANCE GROUP

Welcome

| |
Q- | o

Your password has expired. Please
change your password.

Register Forgot Password?
Login

By logging in, you agree to the terms and conditions.

What's new? Back

Change your password upon
successful login.

Login with the temporary

password.




W

TOKIO MARINE
INSURANCE GROUP

Reset Password

- Current Password

Our minimum Requirement

I 100%

o At least 8 character long

(5

Y Reset your password.

° At least include 1 symbol

Thank You

Your password has been updated
successfully.

Your password has
reset successfully.

2. My account is locked. How should | proceed? (Cont’d)

Step5-6

been
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App Version: 6.46 - v10

TORIOMARINE

Reopening of
Tokio Marine Life

Klang branch

Customer Care Hotline: 03-2603 3999
(Monday-Friday 8.40am - 4.00pm)

inelife.com.my

Email: c

For e-Services,
https://www.tokiomarinelife.com.my/eservices/

Unclaimed Panel .
Moneys Hospital Fund Prices
Covid-19 Make
Coverage Our Products ~ Appointment
Buy Now tact Important
(UAT only) Contact Us .

Tap here to login if you are a
customer of Tokio Marine Life
Malaysia

Login Failed

The IC/Passport No. or Password is
incorrect. Please try again.

3. | forgot my password. How can | get a new one?
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3. | forgot my password. How can | get a new one? (Cont’d)

Step1-3

App Version: 6.46 - v10

Reopening of
Tokio Marine Life "
Klang branch

Customer Care Hotlne 3-2603 399 TOKIO MARINE TOKIO MARINE
' : INSURANCE GROUP INSURANCE GROUP
Email: inelife.com.my 2
etparit sotngibieel o pfessrvicest Welcome Forgot Pac_word

‘ IC / Passport No J ‘ 9OXXXXXXXXXX

1

@ ‘ Password 3 N

Unclaimed Panel :
Moneys Hospital Fund Prices Register Forgot Password? Reset Password
Login

By logging in, you agree to the terms and conditions.
Covid-19 Make i
Coverage OurProducts  Appointment What's new? Back Type L] srer

NRIC/Passport Number.
5 Press “Forgot Password”
uy Now Contact Us Important X
(UAT only) = to obtain a temporary Click on “Reset
password via SMS/ email Password”.
Tap here to login if you are a

customer of Tokio Marine Life
Malaysia
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3. | forgot my password. How can | get a new one? (Cont’d)

Step4 -5

< 63633 Details

Today 13:59

RMO TokioMarineLife: {\!

Thank you. Your temporary
password is 112682
Pls call us @ 03-26033999 for

any assistance. Welcome

[ ]
[ |

Forgot Password?

TOKIO MARINE
INSURANCE GROUP

Message

Your temporary password has been sent
to your sms/email. Thank You!

Login

By logging in, you agree to the terms and conditions.

What's new? Back

A temporary password will be
sent to you via SMS/email.

5

Login with the temporary

password.
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3. | forgot my password. How can | get a new one? (Cont’d)

Step 6 - 8

W

TOKIO MARINE
INSURANCE GROUP

Reset Password

- Current Password

- New Password

Alert Thank You

Your password has expired. Please
change your password.

Confirm New Password Your password has been updated
successfully.

Our minimum Requirement

I 100%
° At least 8 character long

0 least 1 lowercase letter

hange your password (S

O

upon successful login. V¥ Reset your password.

Your password has been
reset successfully.

° At least include 1 symbol




4. | am the Life Assured of the policy, why can’t |
login to oneTokio?

App Version: 6.46 - v10

Reopening of
Tokio Marine Life "
Klang branch

Customer Care Hotline: 03-2603 3999 TOKIO MARINE

(Monday-Friday 8.40am - 4.00pm)

et S INSURANCE GROUP
For e-Services,
https:// iomarinelife.com. ices/ Welcome
‘90xxxxxxxxxx ] . ..
. You can only login to oneTokio if you
@ ‘ J are the policy owner or absolute
"""" assignee of policy(ies).
Unclaimed Panel .
Moneys Hospital Fund Prices Register Forgot Password?
Login
By logging in, you agree to the terms and conditions.
Covid-19 Make
Coverage Our Products = Appointment What's new? Back
ﬁ
Buy Now Important
(UAT only) Contact Us e ﬂ o)

Tap here to login if you are a
customer of Tokio Marine Life
Malaysia

69



5. If I am still not able to login to oneTokio,
what should | do?

Reopening of mg\zm
Tokio Marine Life ——
Klang branch ( Kuala Lumpur (Head Office) v 1

Here is how you find us

‘Customer Care Hotline: 03-2603 3999

(Monday-Friday 8.40am - 4.00pm) POStB' Address

Email: customercare@tokiomarinelife.com.my

For e-Services, Ground Floor
https://www.tokiomarinelife.com.my/eservices/ . . ¢
Menara Tokio Marine Life

189, Jalan Tun Razak
50400 Kuala Lumpur

| Contact Information

Unclaimed Panel Fund Prices ¢ 03 2603 3999 (Customer Care)
Moneys Hospital & customercare@tokiomarinelife.com.my
TTE PanaanonT <]
""" Tokio Marine Life Insurance M... '
\ oo E—
Lumpur
Covid-19 Make 3.6 ki B ig}i\fee:ﬂ
Coverage Our Products = Appointment e, <wd
You may call our Customer Care Hotline during
business hours at 03-26033999 or email
Buy Now Important
(UAT only) Contact Us =

Business Hours:
Monday to Thursay (8:40 am - 5:30pm)
Friday (8:40 am - 5:20pm)

Tap here to login if you are a
customer of Tokio Marine Life
Malaysia



mailto:customercare@tokiomarinelife.com.my

To Be a Good Company

W

TOKIO MARINE
INSURANCE GROUP

Thank You

Tokio Marine
Life Insurance Malaysia Bhd.

tokiomarine.com
Life & Health | Property & Casualty
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