
oneTokio Application Guide

Tokio Marine Life Insurance Malaysia Bhd.



Features Available

2

Features Before Login After Login Link

Unclaimed Moneys

Panel Hospital

Fund Prices

Unit Price Movement

Unit Price History

Fund Overview

Fund Performance Report

Covid-19 Coverage

Our Products

Make Appointment

Contact Us

Important Numbers

Policy Search

News

Will Writing

Consultation & Surgical Fees

Health Tips

Make a Nomination



Features Available

3

Features Before Login After Login Link

My Profile

My Policy

Medical Card

My Medical Card Claim History

Medical Card

My Document

Feedback

e-Claims

Medical Assistance Fund Registration



Before Login



Visuals for any news and

announcements are displayed

here

Homepage

5

Buttons can be used to navigate

to functions in the app

2

1

2

2

1



Unclaimed Moneys

6

Under Unclaimed Moneys page,

please insert a valid ID, eg. NRIC

and click search to search for any

records of unclaimed moneys in

Tokio Marine Life.

1

1



Panel Hospital

7

Under Panel Hospital, a list

of Preferred or Panel

Hospitals closest to you will

be shown if you enable

location services on your

mobile

1

1

The hospital’s full address,

contact details and distance

are shown below

2

2



Panel Hospital (Cont’d)

8

Type in the search bar to

look for a specific hospital

3

3

Clicking “Direction” will

prompt your mobile phone to

open a third party maps

application to show the

direction from your current

location to the hospital

5

4

5 Clicking the “Benefits”

button will show extra

benefits to you for preferred

hospitals

4



Fund Prices

9



Fund Prices (Cont’d)

10

Chart of unit price

movement displayed

1

2

Fund type and time period of

unit price can be filtered

1

Unit Price History displayed

as a table

2

1

2

Fund type and time period of

unit price can be filtered



Fund Prices (Cont’d)

11

Funds Overview shows a list

of all our funds with a short

description of its goals

3
Fund Performance Report

allows you to download and

view previous performances of

our funds

4

43

43



Covid-19 Coverage Announcement

12

Go to Covid-19 Coverage

page to catch up on all

the latest announcements

we have regarding the

Covid-19 pandemic



Our Products

13



Our Products (Cont’d)

14

Scroll and select to browse

through our products

1

Click “Financial Calculator”

to calculate a recommended

financial budget

2

Click “I’m Interested” for us

to get in contact with you

3

2

1

3



Financial Calculator

15

Enter the details required in

the Financial Calculator and

a Recommended Monthly

Premium will be generated

for you



Interested in Any of Our Product?

16

Fill in the Online Enquiry

Form for us to get in touch

with you



Make Appointment

17

Please fill in the details

in the appointment form

to arrange one with us

at your preferred branch

1

1



1

2

2

Contact Us

18

Under the contact us

page, you may find our

customer hotline and

email address, as well as

the postal address of any

selected branch

1

Click on the address and

navigation app will be

prompted

2



Important Numbers

19

List of useful numbers for

emergencies

1

1



Policy Search

20

Under Policy Search Page, you may

look for any policies containing

your NRIC. This function is

especially important if you wanted

to check if there is any active

coverage from your loved one

whom already deceased.

1

1



News

21

You may view all News &

Announcements related to

Tokio Marine under the News

page. Select for more details



Will Writing

22

On the Will Writing page,

please select the option of will

which is more suitable for you.

1

1



Will Writing (Cont’d)

23

Click Agree under the Important

Notes and go next

2

2

Enter your personal details then

click next

3

3



Will Writing (Cont’d)

24

Enter the details of your executor

and alternate executor, then click

next

4

4

Enter beneficiary’s details

5

5

Select option for secondary

beneficiary/ beneficiaries

6

6



Will Writing (Cont’d)

25

Enter details of intended guardian of

your minor children, if any.

(Optional) Click next to continue

7

7

Please enter details of beneficiary

or entity in the event your named

beneficiaries pass away

simultaneously with you. (Optional).

Click Create My Will to complete

the process.

8

8

Your will has now been generated

and available for download as pdf

or to print

9

9



Consultation & Surgical Fees

26

Click here to view

Consultations fees for initial

or follow up visits

1

1

Scroll through the list of

buttons or search and select

a category to view the list of

related surgical charges

2

Please take note that the details shared in this module are a simplified version from

13th Schedule in Malaysian Medical Association. For latest version, please refer to

their website:

https://www.mma.org.my/images/pdfs/Link-ScheduleOfFees/Amended-Thirtheen-

Fee-Schedule.pdf

2

https://www.mma.org.my/images/pdfs/Link-ScheduleOfFees/Amended-Thirtheen-Fee-Schedule.pdf


Health Tips

27

Click on any videos to get

health tips video

1
1



Make a Nomination

28

You can view the information

of making a nomination here

1

You may download the

nomination form here

2

1

2



After Login



Login

30

Tap here to log in your 

account

If you already have an

account, log in using your

IC/ Passport No and your

password

1

1



Register

31

Tap here to register a new 

account

Click Register if you do not

have an existing account yet



Register (Cont’d)

32

Please fill in all the details

accurately in the fields

provided before proceeding

with registration.

1

Please check this box for

“Terms and Conditions”

before completing the

registration process. The

“Register” button will be

greyed out until the

checkbox is accepted.

2

2

1



33

Homepage

Click the hamburger menu to

navigate for more options

Visuals for any news and

announcements are displayed

here

1

2

Buttons can be used to navigate

to functions in the app

3

1

2

3

3
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COVID-19 Medical Assistance Fund Registration 

Click here for COVID-19 Medical

Assistance Fund Registration

1

Click “Next” to proceed

2

1

2

You can click here to watch the

instruction video

3

3



COVID-19 Medical Assistance Fund Registration (Cont’d)

35

Share this good news

with your family and

friends or contact us

2

Click ‘Register Now’

once you agree with the

privacy policy.

1

1

√

2



My Profile

36

Clicking My Profile will

show you your personal

details

1

1



My Policy

37

Clicking My Policy will

show you your policy

details

1

1



My Policy (Cont’d)

38

In “My Policy” page, you can

see a list of all the policies

you have with Tokio Marine

Life

1

Click the “I” button for more

information about the policy

3

3

Client Details will be

displayed under the

“Personal” tab

4

1

4

A summary of the policy will

be shown here

2

2



My Policy (Cont’d)

39

All Policy Details are

displayed under the “Policy”

tab

1

Coverage Details are

displayed under the

“Coverage” tab with the plan

you have purchased and the

Sum Assured and Premium

2

2

1



My Policy (Cont’d)

40

Intermediary Details are

displayed under the

“Intermediary” tab. You may

contact your intermediary by

getting their details here.

1

Fund Details are displayed

under the “Coverage” tab

2

1

2



Medical Card

41

Click “Panel Hospital” to

show a list of Panel and

Preferred Hospitals

1

Click “My Medical Card Claim

History” to check on any

previous claims done with

your Medical Card

2

2

Click “My Consultation &

Surgical Fees” for

recommended medical fees by

Malaysia Medical Association.

Please find the PDF version

from

https://www.mma.org.my/ima

ges/pdfs/Link-

ScheduleOfFees/Amended-

Thirtheen-Fee-Schedule.pdf

4

1

3 4

Click “Medical Card” to see

your digital medical card

3

https://www.mma.org.my/images/pdfs/Link-ScheduleOfFees/Amended-Thirtheen-Fee-Schedule.pdf


My Medical Card Claim History

42

Under My Medical Card Claim

History, you can check on

any previous claims done

with your Medical Card

1

1



Medical Card

43

Select the Policy Number

and click “Show Medical

Card” to view the relevant

card details

1

1



My Document

44

‘My Document’ page will

display the number of

contracts that are pending

review.



My Document (cont’d)

45

Under My Document,

you can find all your

record in all the listing

category. Select desired

category to check your

record.

1

Select any letter to check

your record and the pdf

will be shown.

2

Share via any application

available in your mobile device

1

2 3

3



Feedback

46

Under the feedback page, select your

the category before submitting your

feedback in the field provided

1

1



e-Claims

47



New Claim

48

Select name of life assured,

claim type and fill in the event

date before clicking next

1

11

Select the policy(ies) in the list

of eligible policy(ies) then click

next

2

2



New Claim (cont’d)

49

Click next upon agreeing to the

Terms and Conditions

4

4

Review your summary data input

then click next

5

5

Fill in all the relevant details

3

3



New Claim (cont’d)

50

View and arrange for all relevant

claim document before clicking

next

6

6

Upload all the required document

before clicking next

7

7

Edit and validate claimant’s details

before saving

8

8



New Claim (cont’d)

51

6

Click submit after agreeing to the

Terms and Conditions

9

9

10

Click yes to proceed with e-Claims

submission. You will receive an e-

Claims receipt acknowledgement

via SMS and email upon successful

submission

10



Query Reply/Appeal

52

Select the policy(ies) in the list of

eligible policy(ies) then click next

2
Select submission type, name of

life assured, claim type and fill in

event date before clicking next

1

1

2



Query Reply/Appeal (cont’d)

53

Upload relevant document then

click next

3

3

Edit and validate claimant’s details

before saving

4

4



Query Reply/Appeal (cont’d)

54

Click submit after agreeing to

the Terms and Conditions.

5

5

Click yes to proceed with e-Claims

submission. You will receive an e-

Claims receipt acknowledgement

via SMS and email upon successful

submission

6

6



Submission Log

55

1

You can view your submission

log here

1



Track Your Claim

56

Your claim result will be shown

2Select insured’s name, policy

number and/or claim submission

date to track your claims

1

2

1



Log Out

57

Select Log Out in the sign

menu when you are

finished with your session

1

1



FAQs



1. How to login to oneTokio?

59

Enter your NRIC/ Passport

Number and the

password/ the One Time 6

digits code you received

via SMS

1

a

1

First time login



1. How to login to oneTokio?

60

Login with the same

NRIC/Passport Number and

password that you have

registered earlier in oneTokio/

Customer Portal

1

1

b After registration



2. My account is locked. How should I proceed?

61



2. My account is locked. How should I proceed? (Cont’d)

62

Click “RESET” to obtain a

temporary password.

1

1

A temporary password will be

sent to you via SMS/email.

2

Step 1 - 2



2. My account is locked. How should I proceed? (Cont’d)

63

Login with the temporary

password.

3

Change your password upon

successful login.

4

Step 3 - 4



2. My account is locked. How should I proceed? (Cont’d)

64

Reset your password.
Your password has been

reset successfully.

5
6

Step 5 - 6



3. I forgot my password. How can I get a new one?

65



3. I forgot my password. How can I get a new one? (Cont’d)

66

Press “Forgot Password”

to obtain a temporary

password via SMS/ email

1

1

2

3

Type in your

NRIC/Passport Number.

Click on “Reset

Password”.

3

2

Step 1 - 3



3. I forgot my password. How can I get a new one? (Cont’d)

67

A temporary password will be

sent to you via SMS/email.

4

Login with the temporary

password.

5

Step 4 - 5



3. I forgot my password. How can I get a new one? (Cont’d)

68

Change your password

upon successful login. Reset your password. Your password has been

reset successfully.

76 8

Step 6 - 8



4. I am the Life Assured of the policy, why can’t I 

login to oneTokio?

69

You can only login to oneTokio if you

are the policy owner or absolute

assignee of policy(ies).



5. If I am still not able to login to oneTokio, 

what should I do?

70

You may call our Customer Care Hotline during

business hours at 03-26033999 or email

customercare@tokiomarinelife.com.my

Business Hours:

Monday to Thursay (8:40 am – 5:30pm)

Friday (8:40 am – 5:20pm)

mailto:customercare@tokiomarinelife.com.my


Thank You

71


